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OraasjieHue

MCTOI[H‘I@CKI/IGI XapaKTCPHUCTUKHU NCCICOOBAHUA

Paznen I. O0uiue noaokeHus OlEeHKHU Ka4eCcTBa YCIOBUN
OKa3aHUsl YCIyT 00pa30BaTeIbHBIMU OpTraHU3alUsIMU

1. MHCTpyMeHTapuil TPUMEHSEMBIA JJis1 OLEHKH KadyecTBa YCJIOBUU
OKa3aHUs ycIyr 00pa3oBaTeIbHBIMU OPTaHU3ALUSIMU

2. Ilopsaok OLIEHKH MOKa3aTeleil XapaKTepU3yIIKUX 00IIHe KPUTEPUH
OLICHKM KayecTBa YCIOBUM OKa3aHWs yCIyr o00pa3oBaTEIbHBIMU
OpraHu3alusIMu

Paznen II. Pacuér kpuTepreB U UTOTOBOIO ITOKA3aTENS OLICHKA Ka4eCTBa
YCIOBUM OCYIIIECTBIICHUS 00pa3oBaTeIbHOM JEITEIHbHOCTHA
Opranuzanuei

1. Pacuér mnoxka3zaTenedl W KpUTEPHUEB OIICHKM KauyecTBa YCIIOBHIA
OCYIIECTBIICHUSI 00pa30BaTEIbHON EATETLHOCTH

Kpurepuit 1. OTKpBITOCTP M JOCTYNHOCTh HHpOpManuu 00
OpraHMu3aly, OCYIECTBILIIONIEH 00pa30BaTENbHYIO ACSITEIBHOCTD

Kpurepuii 2. KoMpopTHOCTH yCIOBHI, B KOTOPBIX OCYILECTBIISAETCS
o0pa3zoBareibHas JEATEIbHOCTD

Kpurepuii 3. JloctynHOCTh 00Opa3oOBaTENbHOM JEATEIBHOCTH JIS
WHBAJINJIOB

Kpurepuit 4. JloOpokenaTenbHOCTh, BEXKJIMBOCTh  pPaOOTHUKOB
OpraHu3alu

Kputepuit 5. VYI0BIETBOPEHHOCTh  YCIOBUSIMH  OCYIIECTBIICHUS
00pa3oBaTesbHON AESTENbHOCTH OPraHU3alui

2. Pacu€r wuTOroBOoro moka3zaTeisi OLEHKH KadyecTBa YCIIOBHIA
OCYIIECTBIICHUSI 00pa30BaTEIbHON NEATETLHOCTH MO0 OPTaHU3aIuN

3. OOo0OwmEHHBIE  pe3yabTaThl  OLEHKM  KayecTBa  yCJIOBUH
OCYIIECTBIICHUST 00pa30BaTEIBHON EATETLHOCTH OpraHU3aIneH

4. HNrtoroBbie 3HAYEHUS PE3YJbTATOB OLEHKM KadeCcTBa YCIOBUM
OCYULIECTBJICHUSI 00pa30BaTENbHON JEATEIbHOCTH OpraHu3alue

5. CpaBHuTenbHBIE JHUAarpaMMbl TIOKa3aTeJIed KPUTEPUEB OILCHKU
KauecTBa YCJIOBHI OCYIIECTBICHUS 00pa30BaTENbHONW JEATEIBHOCTH
OpraHu3anuen

BriBogsbl

3aKIrUYEHUs
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MQTOZ[I/I‘IGCKI/IQ XAPAKTCPUCTUKHU UCCJICAOBAHUSA

3aKa3uymuK:

HUcnoanuTten:

Hpeamer
HccJae10BaHus:

Cpoku npoBeieHus:

XapakTepuCTHKA
BbIOOPKHU:

Meton coopa
uHdopManum:

KoamuecTBo
00y4YarIuXCst

O0béM BBIOOPKH:

MunuctepcTBo 00pazoBanus U Hayku PecnyOnuku bamkoproctan

OOO AreHTCTBO HE3aBHCMMOM OIIEHKH KayecTBa O0O0pa3oBaHUS
«OTKpbITas MIKOJIa»

KaueCcTBO yCIIOBUI OKa3aHHus 00pa3oBaTeNbHBIX yCIIyT
I'ocynapcTBeHHOE OroKeTHOE npodeccuoHanbHoe 00pa3zoBaTeIbHOE
yupexaeHue Mesey30BCKHil HHyCTPUATbHbBINA KOJIIEIK

20.10.2022 - 20.12.2022

NoJy4yaTesu yCIayr Or0/IKETHOE
npodeccruoHanibHOe 00pa3oBaTeNbHOE YUpekieHue Meney30BCKui
WHIYCTPUATLHBIA KOJIJISIK

I'ocynapcTBeHHOE

OHJIAlH OTIPOC IMOJIy4aTeseil yCIyTr B MeCTe UX MPEIOCTaBICHHUS,
OYHBIA M 3a0YHBIN OIIPOC IKCIEPTOB.

718

397 MOJTy4aTesld yCIyT 00pa30oBaTEIbHOTO YUPEKICHHUS;

DKcrepTaMu BBICTYITHIIN CHEIMATUCTHI B c(hepe OIeHKH KauecTBa
ycnoBuil okaspiBaeMbIx yeiryr AHOKO «OrtkpsiTast mkomia»
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PA3JIEJ 1. OBIIME MOJIOKEHUSA OLIEHKU KAYECTBA YCJOBUM
OKA3AHUA YCIYT OBPASOBATEJIBHBIMU OPI'AHU3AIIUAMU

1. UacTpyMeHTApHMA IPUMEHSIEMBbIH ISl OLIEHKH KAa4eCTBA YCJIOBUN OKA3aHUA
yCJIyr o0pa3oBaTejibHbIMUA OPraHU3aAlUSIMH

NHcTpyMeHTapuii 1 OIICHMBAHUS ~ KadecTBa  YCIOBUH  OKa3aHUS  yCIyT
I'ocymapcTBeHHOE OIOKETHOE TMPOGECCHOHAIIBHOE 00pa30BaTelbHOE yUPEKICHUE
Merney3oBckuid  UHAyCTpUaidbHbld  kouiemk  (mamee  I'BIIOY  Meney3oBckuid
WHIYCTPUATBHBIA KOJUICK )

1) 5 xputepueB, BKIIOYAIOMINX 9 MoOKa3aTele XapakTEepHU3YIOMIMX OOIIue KPUTEPUH
OLIEHKHM KauyecTBa YCJIOBHM OCYILECTBIEHUS 00pa30BaTENbHOM NEATENBHOCTH (Jajiee —
MOKA3aTeIu OLEHKHU KayecTBa), JJI1 OLIEHKH CO CTOPOHBI Mojyuareneil (poauteneid u
3aKOHHBIX TpEACTaBUTENEH) yciayr oOpa3oBaTelnbHOW oOpraHu3anuu (mamee —
MOJIy4aTeNb/oIydaTesd yCIyTru/yciyr).

Kputepnii 1. [Toka3atenu, xapakTepu3yoOIue OTKPHITOCTh M TOCTYITHOCTh MHGOpMaIIUU
00 opraHM3aluM, OCYIIECTBISIOMEH o00pa3oBaTeNbHYIO JesATeNbHOCTh. I[lokaszarensb
ouieHku kauyectBa 1.3 «Jlons monydareneit 00pa3oBaTeIbHBIX YCIYT, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, MTOJIHOTOW U JOCTYMHOCTHIO MH(OPMAITH O NEATETFHOCTH OpTaHU3aINH,
pa3MelEHHON Ha HH(OPMAIIMOHHBIX CTEHaX, Ha CaliTe OpraHu3alui B ”HPOPMALIMOHHO-
TEJICKOMMYHHUKAIIMOHHOU ceTh «HTEepHEeT.

Kputepuii 2. Ilokazarenu, xapaktepusyromye KOMGOPTHOCTh YCJIOBUN, B KOTOPBIX
OCYIIECTBIIICTCS oOpa3oBaTelbHas ACATEIbHOCTh. [loKa3zarenmb OIeHKH KadecTBa 2.3
«Jonsa mnomyuareneil oOpa3oBaTelNbHBIX YCIYT, YAOBIECTBOPEHHBIX KOM(MOPTHOCTHIO
YCJIOBHIA, B KOTOPBIX OCYIIIECTBISETCS 00pa3oBaTeNbHAs ACITEIbHOCTHY.

Kpurtepuii 3. Ilokaszarenn, XapakTepH3yIOIIHE JOCTYITHOCTh 0OOpa30BaTeIbHOU
NeATeNIbHOCTH Il mHBaIUA0B. [loka3arens oneHku kauectBa 3.3 «Jlosis momyvaTtenei
00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX IOCTYIMHOCTBIO OOPa30BaTEIbHBIX YCIYT
JUTSI THBAJIMJIOB U3 YKCJIa ONMPOIICHHBIX MOTyYaTeaeH yCIyT - UHBAJIUAO0BY.

Kpurepuii 4. Ilokazatenu, XapakTepU3yIOLIUE I0O0pPOKENaTEIHbHOCTh, BEXJIMBOCTD
PabOTHUKOB OpPTraHU3AIUH.

IMokazaTeanr omenkm kavectBa 4.1 «Jlonsa momyuaTeneil oOpa3oBaTeNbHBIX YCHYT,
YIIOBJIETBOPEHHBIX J100pPOKENATEIBHOCTHIO, BEKJIMBOCTHIO PAaOOTHHUKOB OpraHM3alUH,
oOecreynBaroMX  MEePBUYHBIA  KOHTAKT M HMH(MOPMUPOBAHHME  MOJIydaTess
00pa3oBaTeIbHON YCIYTH MPHU HEMOCPEICTBEHHOM OOpalleHHH B OpraHu3aluvio (Hamp.
pabOTHUKH MPUEMHOM KOMHUCCHUH, CEKpeTapuarTa, yueOHOM YacTH)y.

IToxka3aTennr omenku kadecrBa 4.2 «Jloist mosydarenedl oOpa3oBaTeibHBIX YCIVT,
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YAOBIETBOPEHHBIX JTOOPOKETATENBHOCTHIO, BEXKIMBOCThIO PAOOTHHKOB OpTaHU3AIlNH,
o0ecreunBarolMX HENOCPEACTBEHHOE OKa3aHHWe o00pa30BaTeNbHON yCIyru IpU
oOpalleHUd B OpraHM3aluio (Hamp. TMPENnoJaBaTeNd, BOCIUTATENH, TPEHEPHI,
UHCTPYKTOPBI)».

Iloka3zarenr omenku kadectBa 4.3 «Jlons momyuareneil oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX J0OPOKENATETLHOCTIO, BEKIMBOCTHIO PaOOTHUKOB OpraHU3alUU
TP UCTIONB30BAHUU AUCTAHIIMOHHBIX (DOPM B3aUMOICUCTBH.

Kpurepuii 5. Iloka3arenu, XapaKTepHU3yIOIIUME YIOBIECTBOPEHHOCTh YCIOBHUSIMU
OCYIIECTBJICHHS 00pa30BaTEeNbHON JAESITEIbHOCTH OPTaHu3alui.

Iloka3zarenr omenku kadectBa S.1 «Jlons momyuarteneil oOpa3oBaTeNbHBIX YCIYT,
KOTOpBIE TOTOBBI PEKOMEHI0BAaTh OPraHU3aLUI0 POJCTBEHHUKAM U 3HAKOMBIMY.
Iloka3zarenb oumeHkm kadecrBa 5.2 «Jlons momyuateneid oOpa3oBaTENbHBIX YCIYT,
yAOBJIETBOPEHHBIX YA0OCTBOM rpaukoM pabOThl OpraHU3aALUNY.

Iloka3zarennr oumeHkn kadecrBa 5.3 «Jlons momyuateneil oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX B II€JIOM YCIOBUSMM OKa3aHUs 0Opa3oBaTeNbHBIX YCIyTr B
OpraHu3aIum.

2) 3 xpuTepus, BKIIOYAIOMINX 5 MOKa3aTene, 1l 3KCIIEPTHOTO OIICHUBAHMS:

Kpurepnii 1. [TokazaTenn, xapakTepu3yOIIUE OTKPHITOCTh U IOCTYITHOCTh HH(OpPMAIUN
00 opraHu3alyu, OCyIIeCTBISIONICH 00pa30BaTeNbHYIO ACSATEIBHOCTD.

Iloka3ateanr ouneHku kadecrBa 1.1 «CooTBeTcTBHE WH(pOPMANHMH O JIEATCIBHOCTH
OopraHu3aluy, pa3MCEIIEHHOW Ha OOIIEAOCTYIMHBIX HWH(OPMAIMOHHBIX pecypcax, c€
COIEpXKaHUIO W TOpSAKY ((popme) pa3MelieHHus, yCTaHOBJICHHBIM HOPMATHBHBIMU
MPaBOBBIMU aKTaMm.

Iloka3zarennb ounenku kadecrBa 1.2 «Hamuume Ha oduuumaibHOM caiiTe OpraHU3alUU
(yupexxnenusi) uHPOpMalMd O JUCTAHIIMOHHBIX croco0ax oOpaTHOM CBsSI3U U
B3aMMOJICHCTBHUSA C TOJIYYATEIIMU YCIYT U UX QYyHKIIMOHUPOBAHUE.

Kputepuii 2. Ilokazarenun, xapaktepusyromye KOMGOPTHOCTh YCJIOBUN, B KOTOPBIX
OCYUIECTBIISIETCSI 00pa3oBaTesibHasA JeATEIbHOCTb.

Iloka3zarens omenku kadectBa 2.1 «OOecrneueHue B opraHuzanuud KOM(OPTHBIX
YCJIOBHI, B KOTOPBIX OCYILECTBISIETCS 00pa3oBaTeIbHAas AEITEIbHOCTH.

Kputepnii 3. [Ilokazarenu, XapakTepusylollde TOCTYIHOCTh 0Opa3oBaTeIbHOU
TSI TENbHOCTH JJI1 MHBAIUIOB.

Iloka3aTennb omenku kadecrBa 3.1 «OOopylnoBaHHME TEPPUTOPUHU, MPUIICTAIONIEH K
3IaHUSM OPTaHU3AINH, U TTIOMEIIEHUH C YYETOM TOCTYITHOCTH JIJIsi UHBAJIUIOBY.

Iloka3zarenr oumenku kadectBa 3.2 «OOecnieueHne B OpraHU3alMd  yCIOBUU
JOCTYITHOCTH, MO3BOJISIONINX MHBAIMIAM MOJIy4aTh 00pa3oBaTeIbHbIC YCIYTH HapaBHE C
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OneHka KadecTBa YCJIOBUM OKa3blBaeMbIX yciyr OpraHu3aiuedl OCyIIECTBISETCS Ha
OocHOBaHUU 14 moKa3aresnei OLIEHKH KauecTBa 00beIMHEHHBIX B 5 KPUTEPHUEB.

2. Tlopsaox
o0pa3oBaTeJbHBIMH OPraHU3AUMSIMH
I. Kpurepuii «llokazarenu,

OllECHKH IoKa3aTejJed KadecTBa

XapaKTepu3yolue

yCJIOBI/Iﬁ OKazaHMda ycCiayr

OTKPBITOCTL MW OOCTYIIHOCTD

I/IH(l)OpMaHI/II/I 00 OopraHu3anuu, OCYIH@CTBJIHIOIHGI\/JI O6paSOBaTeJ'IBHy10 ACATCIABHOCTDB» .

1.1. CootBercTBHEe HHPOpPMAIMH O JEATEILHOCTU

OpraHu3aly, pa3MEmEHHOW Ha OOLIeIOCTYIHBIX
UH()OPMALMOHHBIX pecypcax, e€ COIepKaHHI0 U
nopsanaky (dopme) pasmerieHus, YCTaHOBICHHBIM

HOPMAaTUBHBIMU IIPABOBBIMH AKTaMMU:
1.1.1. Ha uapopManOHHBIX CTEHIaX B MOME-IIEHUH
OpraHu3alluY,
1.1.2. Ha o¢unuansHOoM caiiTe opraHuzanuu B
MH(POPMALMOHHO-TEIEKOMMYHUKALIMOHHON CeTH
«HTEpHET”.

OnenuBaercs 3kcrepToM 1o mkaie 0-100 6aios
UCXOAA U3 KOJIMYIECTBAa MaTePHAIOB, Pa3MEIEHHBIX
Ha WHQOPMAMOHHBIX CTEHJaX B MOMENICHUH
OpPraHM3allid 10 OTHOIICHHWIO K KOJIMYECTBY
MaTepuajoB, pa3MelleHne KOTOPHIX YCTaHOBJIEHO
HOPMaTHBHBIMH IIPABOBBIMH aKTaMH U 10 mkase 0-
100 GannoB HCXoAs M3 KOIMYECTBA MaTEepHasoB,
pa3MeIEHHBIX Ha ourmansHOM caiite
OpPraHM3allid 10 OTHOIUEHHUIO K KOJMYECTBY
MaTephajoB, Pa3MEIIeHne KOTOPBIX YCTaHOBIEHO
HOPMaTHBHBIMHU IIPABOBBIMU aKTaMH.

1.2. Hannune Ha ouIUaIbHOM CaliTe OpraHU3aluu
(yupexxnenusi) uMHOOPMALMH O JAUCTAHIIMOHHBIX
cnocobax oOpaTHOW CBS3M M B3aUMOJICUCTBUS C
HOJTy4YaTeassMUd yCIyT U UX (PYHKIHOHHPOBAHHE: -
TenedoHa; - SJICKTPOHHOW MOYTHI; - AJIEKTPOHHBIX
CEpBHCOB (U1 MOAAYH dJIEK-TPOHHOTO OOpalleHus,
MOJIyUCHHUA KOHCYJIbTa-IIUN 110 OKa3bIBACMBbIM
ycimyram, paszzien «Yacro 3amaBacMbie BOIPOCHI»; -
TEXHUYECKOH BO3MO>XKXHOCTH BbIpaXCHUA I10-
JaydaTerieM 0o0pa3oBaTEeNbHBIX YCIYr MHEHHS O
KayecTBE OKAa3aHMs YCIYr (HaJW4uMe AaHKEThl s
OIpoca rpaxIaH UK THIIEPCCHUIKY Ha HeE).

OL[eHI/IBaeTC}I OKCIICPTOM HCXOAA U3 pacqéTa

30 (7:08)():) 3a KaKIbIH croco0
CYLIECTBYIOIIETO JTUCTAHIIMOHHOTO
B3auMoieiicTBus, HO He Oosiee 100 GamioB mpu
HATMYUHN CBBIIIIE TpEX croco6oB

JAUCTAHIIMOHHOTI'O BSaHMOHeﬁCTBHH.

[.3. OTtkpbeITOCTB, IIOJHOTA W  JOCTYIHOCTh
nHpopMaluu 0  JEATEIBHOCTH  OpraHu3aIlud,
pa3MeniéHHONH Ha WHGOPMAIMOHHBIX CTEHIAX, Ha
cajiite B nHDODMAIIMOHHO-TETEKOMMVHUKAIIMOHHOM

OreHrBarOTCs noiyJyaTteneM ycayru. [anee mo
YCTaHOBJICHHOMN hopmyre BBIBOJUTCS
3HAYCHHUE JAHHOrO IMoOKazaTeas o uikaie 0-
100 G6amnos

2. Kpurepuit «llokazarenu, xapakrepusyromme KOM(OPTHOCTh YCIOBHM, B KOTOPBIX
OCYUIECTBIISIETCS] 00pa3oBaTeNibHas JeATEIbHOCTDY:

2.1. OobecriedyeHre B OpraHm3al KOMQOPT-HBIX
YCIIOBUIA, B KOTOPBIX OCYIIECTBIISETCS
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06pasoBaTenI>Ha>1 JCATCIBPHOCTD:

- HAJIMYHUC 30HBI OTAbIXA (O)I(I/I,I[aHI/IH);
- HaJIM4Yu€ W TOHATHOCTL HaBHUI'alUKM BHYTPH
OopraHu3aluun;

- HAJIMYHUE JOCTYITHOCTDH MMUTHEBOM BOJBI,
- HaJIM4Yue n AOCTYIIHOCTDH
TUT'HCHHUYCCKHX HOM@HIGHPIFI;

- CAHUTAPHOE COCTOSIHUE MTOMELIEHUI OpraHu3aluil.

CaHUTApPHO-

http://HOKO.OTKPbITaAWKONA.0HI3MNH

ULCHNUBACTCA BKCIICpTOM nexousn u3
pacu€éta 20 OamioB 3a HAIAYWC
Ka)JI0ro KOM(OPTHOTO YCIIOBHUS, HO HE
oonee 100 6ammoB OT IATH W BEIIIEC
KOM(OPTHBIX YCIOBHH I MPEIOCTaB-
JICHUS YCIYT.

2.2. BpeMs oxuaaHus NpeJOCTaBICHUS YCIYTH

He ycranosnen

2.3. Y10BAeTBOPEHHOCTh KOM(OPTHOCTHIO YCIOBHIA
OCYILIECTBJICHHS 00pa30BaTEIbHOM IEATEIBHOCTH.

OuenuBaetcst monyuatenem ycuyru. [amee mo
YCTaHOBJICHHOW (opMysie BBIBOJUTCS 3Hade-HHUE
IaHHOTO ImoKa3zaress o mkaiae 0-100 0awios.

3. Kpurepuit «Ilokazarenu,
NEeSATETbHOCTH JJIsI HHBATUIOB:

XapaKTepu3yoIne

JIOCTYITHOCTh ~ 00pa30BaTENbHOM

3.1. OOGopymoBaHue TEPPUTOPUH, TMPHIETAIO-IIEH K

3[aHUSAM ~OpraHM3allMyd, W TIOMEIleHUuH ¢  yd€ToM
JIOCTYITHOCTH JJIsl THBAJTUOB:
- obOopynoBaHHEe  BXOOHBIX TPYNI  IAHIyCaMH

(moxséMHBIMHU TIATGOpMaMH);

- HAJINYUE BBIICJICHHBIX CTOSHOK ISl aBTO-TPAHCIIOPTHBIX
CPEACTB UHBAIN/IOB;

- HauU4Yhe aJanTHPOBaHHBIX
PaCUIMPEHHBIX JBEPHBIX IPOEMOB;
- HaJIMYMe CMEHHBIX KPeCcel-KOJISICOK;

- HaJU4Yue CHEeNHAIbHO OOOPYIOBAHHBIX CAHUTApHO-

TUPTOB, TMOpYyY-HEH,

TUTUEHUYECKHUX TTOMEIICHHUI B OpraHu3anuu.

OuennBaeTcst dKCrepToM ucxons u3 pacuéra 20
0aJJIOB 3a HAJTMYKE KAXKIO0TO YCIOBHS, HO He Oojee
100 GamioB OT NATHM M BBHIIE  YCIOBUH
JIOCTYITHOCTH JIJIs1 MHBAJTUIOB.

3.2. ObecrieyeHne B OpraHU3alNH YCIOBHI JOCTYITHOCTH,
MO3BOJIAIONINX HWHBAJHIAM TIONydaTh 00pa30BaTeIbHEIC
YCIYTy HapaBHE C APYTHUMH:

- OyOnupoBaHUE JUIsl MHBAJIMIOB IO CIyXY M 3pEHHIO
3BYKOBOH M 3pUTENIbHON HH(OpMALNY;

- nyOnMpoBaHWE HAINKCEH, 3HAKOB M MHOW TEKCTOBOU M
rpaduyeckoid WHGOpPMANUM 3HAKAMH, BBIMOJHEHHBIMU
penbeHO-TOYeYHBIM mpudTOoM bpaiins;

- BO3MOXXHOCTb TPEJOCTaBJICHUS HWHBAIUAAM TI0 CIyXY
(cmyxy W 3peHulo)  yciIyr  cypAolepe-BOoI4YHKa
(TudnocypaonepeBogunKa);

- aJbTEpHATHBHOM BEPCHUM caiiTa OpraHu3aluu JJs
WHBAJIHJIOB 110 3PCHUIO;

- TOMoOIIb, OKa3biBaeMash pabOTHHKAMU Opra-HH3aluy,
MPOIIEIITHMHA HEOOXO0INMOE o0Oyue-HHE
(MHCTPYKTUPOBAaHHUE) IO CONPOBOXKICHUIO HHBAJIUIOB B
IIOMELIEHUH OpraHU3aLUU;

- BO3MOXHOCTb MPEAOCTABIEHUSI 00pa30Ba-TEIbHBIX YCIyT

R MACTAHTTMOHHOM NEXUME UTTU HA TTOMV

OueHuBaercsa dKcneproM ucxond u3 pacuéra 20
0aJJIOB 32 HAJTMYKE KAXKIOTO YCIOBHS, HO HE Oojee
100 OGamroB OT WATH ¥ BHIIE YCIOBUH
JOCTYITHOCTH IJIs1 HUHBAJIUIOB.
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3.3. Y 10BIETBOPEHHOCTH JIOCTYITHOCTBIO
0o0pa3oBaTeNbHBIX  YCIyr  JUISI ~ WHBAJIUAOB -
MoJTyyaTeN MU o0pa3oBaTeNbHBIX yCIIyT
MHBAJIUIaMU.

OnenuBaercs  moidydareiaemM — yCiayrm -
nHBaIMAOM. Jlanee 1O  yCTaHOBJIEHHOH
¢bopMysie  BBIBOJUTCS 3HAYEHHE JAHHOTO

nokazareis 1o mkaie 0-100 6amios.

4. Kpurepnii «llokazaTenn, XapakTepU3YIOIHE T0OPOKEIATEIBHOCTh, BEKIUBOCTH

pabOTHUKOB OpraHU3ALUNY:

4.1. Y 1oBneTBOPEHHOCTD JT00POXKENATEILHO-CTHIO,
BEXIHUBOCTELIO pabOTHHUKOB OpraHH3a-I1H,
o0ecrneunBaronmx MEePBUYHBIN KOHTaKT u

WHPOPMUPOBAHHUE TONydarens oOpa3oBaTENbHOW YCITyTH
OpU  HEMOCPEICTBEHHOM OOpaIieHUH B OpPTaHU3AIHIO
(Hammpumep, paboOTHUKHN TIPUEMHOM KOMHCCHH,
cekperapuara, yaeOHOH 4acTH).

OuenuBaetcst nonyuatenem ycayru. [lamee mo
YCTaHOBJICHHOW (hopMysie BBIBOJUTCS 3Hade-HHUE
IaHHOTO Imoka3zaress 1o 1mkajie 0-100 0awios.

4.2. Y 10BNIETBOPEHHOCTD JI00pOXKeNaTeNIbHO-CTHIO,
BEXKIIUBOCTHIO pabOTHHKOB OpraHu3a-IuH,
00ecTIeunBaroMnX HETIOCPEICTBCHHOE OKa3aHue
oOpa3oBaTelbHOH  yCIyrd  Tpd  OOpa-IeHUHu B
opraHm3anyio (Hamp. TPermoJaBaTelIH, BOCIUTATEIH,
TPEHEPhI, HHCTPYKTOPHI).

OrnennBaercss mosydareneM yciayrn. Jamee 1o
YCTaHOBJIEHHON (HOpMyJie BBIBOJUTCS 3HAYE-HUE
naHHoro nokasartens 1o mkane 0-100 6amios.

4.3. YnoBneTBOpEHHOCTh H00pPOKENATEIBHO-CTHIO,

OueHuBaercs nonydareneMm yciayru. Jlanee mo

BEXKJIMBOCTHIO  PaOOTHMKOB  OpraHW3a-IMM  TpH| |yCTaHOBIEHHOW (opMyse BBIBOJUTCS 3HAUYe-
HCIIOJIb30BaHUU AUCTAaHIIMOHHBIX (1)OpM HHC JAaHHOI'O IIOKa3aTClisd II0 IIKaJIC 0-100
B3aMMOJICHCTBHS. 0an—JoB.

5. Kpurepuii «llokazaTenu, XapakTE€pU3YIOIIHE YAOBIETBOPEHHOCTh YCIOBUSIMU

OCYIIECTBJICHHS 00pa30BaTEIbLHOMN AESITEIbHOCTH OpPTaHU3aIHi»:

5.1. T'oroBHOCTP ~ PEKOMEHJOBATh  OPraHU3aLUIO

POACTBCHHUKAM M 3HAKOMBIM.

5.2. Y1oBieTBOPEHHOCTh yA0OCTBOM Tpaduka pabOThI
OpraHHU3aluH.

5.3. VY7OBIETBOPEHHOCTH B ILEJIOM YCIOBHUSAMHU

OKa3aHHsl 00pa30BaTENIbHBIX YCIYT B OpraHu3alyu.

OuenuBaetcs monyvarenem ycnyru. Jlanee mo
YCTaHOBJICHHOW (hOpMYyJie BBIBOAMTCS 3HAYC-HHUE
JIAaHHOTO IOKAa3aTelIs OLICHKH KayecTBa 1o mikae 0-
100 6amnos.
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Kaxnplii mokasaTesb OIEHKH KayeCcTBa MMEET 3HAYMMOCTh B paMKax CBOETO KPUTEPHSI.
HToroBoe KOJWYECTBO OaJIOB MO TIOKa3aTelsM OIICHKH KadyecTBa U KPUTEPHUIO
pacCUMTBHIBACTCA € YYETOM 3HAYMMOCTH COOTBETCTBYIOIIMX IIOKa3aTeNie OLICHKU
KadyecTBa. MaKCMMaJIbHO BO3MOKHAS BEJIMUMHA KaXKJIOTO IMOKAa3aTelIsl OLIEHKH KauyecTBa U
KaKJIOTO0 KpUTepHus OleHKH KadecTBa coctaBisieT 100 OammoB. JlaHHbIE TIPUBOISATCS B
Tabu. 1.

Tabmmia Nel
= w = w
) 5 5 o B
o o O = (]
= Z= 8 & TS
Kpurepuii/nokasareib S A S~ 8§ ~
=N Sf © X |8 X
< g 2 S |s 2 S
o Sf © E |T © E
M 4 B E 2o B Z
IToka3zaTens 1.1 «CooTBeTCcTBHE uHhopMaIuu 0
eATSIbHOCTH OpraHH3aIuN a3MEIIEHHOM Ha
A p 1, p m 0,3 100 30

o0IIeIOCTYNMHBIX ~ HMH(OpPMAlM-OHHBIX  pecypcax, eé
comepkaHuto W nopsaaky  (popme)  pasmMerneHwus,
YCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTAMU.

[Tokazatenp 1.2 «Hanwmume Ha odumanbHOM caiTe
opranuzanuu (yupexaeHus ) HHGOpMAaIMH O TUCTAHIIMOHHBIX
crmocobax  oOpaTHOW CBS3M W B3aUMOJACHCTBHS  C
MOJTyYaTeNIIMH YCITYT ¥ UX (PYHKIIMOHUPOBAHHUE.

0,3 100 30

[Tokazatens 1.3 «Jloms momyuarteneit oOpa-30BaTeIbHBIX
YCIIyT, YJIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTOM U
JOCTYMHOCTBIO MH(OPMAIIUU O JEATEIHLHOCTH OpraHHU3a-1uHu,
pasMmeniéHHoN Ha MHGOPMAIMOHHBIX CTeHAaX, Ha caiTe (B %
OT O0IIero 4Mciia ONpOUIEHHBIX MoJIydyaTesield 00pa3oBaTelib-
HBIX YCIYT)».

0,4 100 40

Hroro mno kpurepuio 1 «lloka3areqn, xapakTtepusylouiue
OTKPBITOCTh M J0CTYN-HOCTH MHpOPMaUuH 00 OpPraHu3anuu, 0Cy- 100
LIEeCTBJSIIOLIEH 00pa30BaTeIbHYIO 1eATeJIbHOCTbY.

[Tokazarens 2.1. «O6ecnieueHre B opranu3aii KOMQOPTHHIX
YCIIOBHH, B KOTOPBIX OCYIIECTBIIsIeTCsT oOpa3zoBarenbHas aes-| 0,3 100 30
TEJILHOCTH.
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[Tokazarenp 2.2. «BpeMs OXHIaHUS TPEAOCTABICHUS

YCITyTI».
JlaHHBIIM MOKa3aTeNb B chepe 00pa3oBaHUs HE YCTAHOBIICH.
[Tpu pacuére UTOTOBOTO 3HAYCHUSI KpUTE-pUst 0,4 100 40

«KompopTHOCTS yCIOBUN TPEIOCTAB-JICHUS YCIyT» A
opranm3anuii B cpepe 00pa3zoBaHMs MCTIOJIb3yETCS pacuETHAs
Be-JIMUMHA TOKazaTens (2.2), KoTopas OIpeaensercs Kak
cpeaHee  apu(METHYECKOE  KOJMYECTBO  OalyiIoB IO
YCTaHOBJICHHBIM MOKa3aressam 2.1 u 2.3.

[Tokazatenp 2.3. «Jloms mosydareneld oOpa3oBaTeIbHBIX
YCIIyT, YIOBIETBOPEHHBIX KOMGOPTHOCTBIO YCIOBUH, B 0,3 100 30
KOTOPBIX OCYILECTBIISIETCA 00pa3oBaTeabHasi AesITeIbHOCTD (B
% oT o0mero Yucia ONPOUIEHHBIX  MOJydaresnei
00pa3oBaTeNbHBIX YCIYT)».

HUr1oro mo kpurepuw 2 «KomdopTHOCTh YCJOBHH B
KOTOPBIX OCYLIeCTBJIsIETCS oOpa3oBaTesibHas 100
NeSITeJIbHOCTD)

Iloka3arenn 3.1. «000 OoBaHUe TEPPUTOPUH

§ pyAa pp PU 0,3 100 30
MpUJICTAIONIEH K 3JaHUSIM OpraHU3alvv, W TMOMENIEHUU C
YYETOM JAOCTYIHOCTHU JJIS1 UHBAJIUJIOBY.

[Tokazarensr 3.2. «OOecrnieueHne B OpraHHU-3alMHd yCIOBUM
JOCTYITHOCTH,  IMO3BOJIAIO-INMX  HWHBaaumamM  monydars| 0,4 100 40
o0pasoBarenb-HbIe YCIYTH HapaBHE C IPYTUMI.

[lokazarens 3.3. «lons mnomyuaTteneid o00pa3oBaTeIbHBIX 0,3 100 30
YCIIyT, YIOBJIETBOPEHHBIX JOCTYMHOCTBbIO 00Opa30BaTEIbHbBIX
YCIIYT JUIs1 UHBAIUIOB (B % OT OOIIEro 4mcia ONpOLIEHHBIX
noJry4atesieid 00pa3oBaTeNbHBIX YCIYT - HHBAJIUIOB)».

Hroro no kpurepuio 3 «/JoctynmHocTs 00-pa3oBaTe/ibHOI
AeATeJJbHOCTH MHBAJIHI0B»

100
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[Tokazatens 4.1. «[longa mnomyyateneid oOpa3oBaTEIbHBIX
yCIIyT, YAOBJIETBOPEHHBIX 100pOKENaTENbHOCTHIO,
BEXKIIMBOCTBIO Pa-00THUKOB OpraHM3alluM, oOecrieyuBaromux| (,4 100 40
NEPBUYHBIA KOHTAKT W HH(DOPMUpOBAHUE TMOJIydaTess
o0pa3oBaTeNbHOM YCIIyTH npu HEIMOCPEICTBEHHOM
oOpamieHMM B OpraHu-3alui0  (Hampumep, paOOTHUKHU
npUEMHON KOMHUCCHUH, ceKpeTapuarta) (B % OT oO0Iero 4ucia
OTPONICHHBIX MOJydaTesell 00pa30BaTEIbHBIX YCIYT)».

[Tokazatenr 4.2. «Jona mnonyyareneid oOpa3oBaTEIbHBIX
YCIIyT, YIOBIAETBOPEH-HBIX JOOPOKENATENbHOCTHIO, BEKINBO-
CTbI0  pabOTHUKOB  opraHmsanuu, obecne-uusaromux| 0,4 100 40
HEMOCPEICTBEHHOE OKa3zaHue o0pa3oBaTeNbHOM YCIyru Hpu
oOpallleHuu B OpraHu3alvio (Hampumep, IMpernojaBa-Teiu,
BOCIIUTATENHU, TPEHEPHI, MHCTPYK-TOPBI) (B % OT oOIIero
Yuclia ONPOUIEHHBIX NOJIydaTesieil 00pa30BaTENbHbIX YCIYT)».

[Tokazatens 4.3. «Jlonsa mnonyuareneid oOpa3oBaTeIbHBIX
yCIIyT, yAOBIETBOPEH-HBIX J0OPOKENaTeNsHOCThIO, Beskaupo-| 0,2 100 20
CThI0O paOOTHUKOB OpTraHM3allMd TPU  HC-TIOJH30BAHUU
JTUCTaHIIMOHHBIX (hopM B3ammojeicTBust (B % OT oOuiero
YcJla ONPOILIEHHBIX Moyvareseil 00pa3oBaTeNbHbBIX YCIYT)».
Hroro mo kpurtepuro 4 «J/loOpoxenaTenb-HOCTD,
BEHJIMBOCTH PA0OTHUKOB OPraHU3alluI».

100

[Tokazatens 5.1. «Jlomsa monyvareneid oOpa3oBaTeIbHBIX
YCIYI, KOTOpbIE TOTOBBI PEKOMEHAOBATh OPraHU3ALMIO
POJICTBEHHHMKAM M 3HAKOMBIM (Mormu Obl eé pexomengosats,| 0,3 100 30
eciu Obl ObUTa BO3MOXKHOCTH BbIOOpa opranuszanuu) (B % ot
oO0IIero yucia oNnpoIlIeHHBIX ModyyaTenell 00pa3oBaTeIbHbIX

YCIYT)».

[Tokazatens 5.2. «Jlonms monyvareneid oOpa3oBaTeIbHBIX
yCIIyT, YHOBIETBOPEHHBIX ynobctBoM Tpapuka paborsr| 0,2 100 20
opranuzaimu (B % oOT oOmero uuciaa OMPOIIEHHBIX
noJtyyaresieid 00pa3oBaTeNbHbBIX YCIYT)».
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[Tokazarens 5.3. «J[long mnomyyateneid oOpa3oBaTEIbHBIX
yCIIyT, yJOBIETBOPEHHEIX B IeNoM ycrnoBusmu okaszamusi| 0,5 100 50
o0pa3oBaTeNnbHbIX YCIyr B opraHuzamuu (B % OT oOiero
YHCIIa OMPOIIEHHBIX MMOIyYaTeeH YCIyT)».

HToro nmo kpurepuio 5 «YA0BJIeTBOPEHHOCTH YCIOBHAMH
OCYIIeCTBJIEHUSI o0pa3oBaTeIbHOM NeATeJIbHOCTH 100
OpraHu3anuin).
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PA3JIEJI II. PACUET KPUTEPUEB U1 UTOT'OBOI'O INOKA3ATEJISI OLIEHKH KAYECTBA
YCJOBUM OCYIECTBJIEHUS OBPA3OBATEJBHOM JEATEJIBHOCTU OPTAHU3AIIMEN

1. Pacuér mokazareneii u KpUTEpUEB OIIEHKH Ka4eCcTBa YCIOBUI OCYIIECTBIIEHHS 00pa30BaTeIbHOM
NeSITeTbHOCTH.

Kpurepuit 1 «OTKpBITOCT W JOCTYMHOCTH HHpOpManuu o0 OpraHW3aluH, OCYIIECTBIIONICH
00pa3zoBaTeNbHYIO ACATEIBHOCTEY PACCUUTHIBACTCS ITYTEM CIOKEHUs OAIOB TOKa3aTeled OLEHKH KayecTBa
1.1 «CootBercTBue HHGOPMAIMM O JEATEJPHOCTH OpPraHU3alM{, pPa3MEIIEHHOM Ha O0OLIeNOCTYIHBIX
WHQOPMAIIMOHHBIX pecypcax, e€ CcoIepKaHHI0 W TOopsAKy (dopme) pa3MelieHHs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMU IPaBOBBIMU akTammu», 1.2 «Hannume Ha odunmanbHOM caiiTe opraHuzauuu (Y4pexKIeHHs)
WHQOPMAIMK O AUCTAaHIIMOHHBIX CIIOCO0ax OOpaTHOH CBS3M M B3aWMOJCUCTBHS C MOMYYaTEISIMU YCIYT U HX
¢dbynkauonupoBanue» U 1.3 «Jlons nomyyareneil 06pa3oBaTeNIbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPHITOCTBIO,
MOJHOTOM U JIOCTYITHOCTHIO HH(OPMAIIMHU O ACATEIHLHOCTH OpPTraHn3aliy, pa3MeIEHHON Ha HHPOPMAIIHOHHBIX
CTEHJIaX, Ha caliTe» ¢ y4ETOM UX 3HAYUMOCTH.

[Toxa3zarens ornenku kagectBa 1.1 «CooTBeTcTBHE HH(OPMANK O ACATEIBHOCTH OPTaHU3AINH, PAa3MEIIEHHON
Ha OOIIENOCTYMHBIX HH(POPMAIMOHHBIX pecypcax, €€ COAEpKaHWUI0 M TOpaKy (popme) pasmermieHwus,
YCTQHOBJICHHBIM HOPMAaTHBHBIMH IPaBOBBIMH aKTaMW» PACCUMTHIBAETCA MCXOJS W3 OTHOUIEHHS KOIMYECTBA
nHpOpMaNMK, pa3MEMEHHOW Ha CTEHJaX B I[IOMEHIGHWHM 00pa3oBaTeNIbHOW OpraHu3allid M caite
00pa3oBaTeNIbHOM OpraHU3allid K KOJIMYECTBY MHGPOPMALUM HEOOXOAMMOW JJsl pa3MeIleHHs Ha
001e10CTYTHBIX HH(OPMAIIOHHBIX Pecypcax B COOTBETCTBHH C HOPMATHBHBIMU IIPABOBBIMHU aKTaMHU

O0BéM umHpOpMANMK (KOTUYECTBO EAMHUI] WHGOpPMAIMK) HEOOXOIUMBIH K pa3MelIeHUuI0 U (haKTUYeCKH
MMEIOIINNCS Ha CTEH/IaX B IMOMENICHUH 00pa30BaTelIbHOW OpPTraHU3allui OTPaXEH B aHATUTHYECKOW CIIPaBKe
1.

Ananutuyeckas cripaBka |
0 pe3yibTaTax ocMOTpa HH(OOPMAIIMOHHBIX CTEHJIOB B paMKax UcroiHeHus nmokasatens 1.1 «CoorBercTBue
“H(OpPMAIHH O NEATETHHOCTH OPTaHU3AINH, Pa3MEIIEHHON Ha O0IIEIOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax,
e€ cozepkanuio U opsiaKy (hopme) pa3meleHusi, yCTaHOBJICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMH Ha
WH()OPMAIIMOHHBIX CTCHIAX B IIOMEIICHIH OPTaHU3aIlnI)

Ormerka o
Ne | mam. Ennnuna ungopmanumn
HAaJIUIUHU
! VHpopmanus o MecTe HaXOXKACHUS 00pa30BaTENbHOIN OpraHu3aniy 1 eé Guinanos (pu Eers
HaJM4UN).
1 1.1. |Muadopmanus o MecTe HaXOKAEHHUS 00pa30BaTEIbHON OpraHU3aIui Ectp

WNudopmanus o Mecre HaxoxaeHus ¢uiuanoB oOpasoBaresibHON opraHuzauuu (npu| Ilokazatens He

1.2
HAJIMYUH). HCIIONB3YeTCA
2 Wndopmarus o pexxume, rpaduke paboThl 00pa3oBaTeIbHOI OpraHH3aLHH. Ectp
2 2.1. |Mudopmarms o pexxume paboTsl 00pa30BaTeIbHOI OpraHU3aIUH. Ecth
2.2. |Mudopmarnus o rpaduke paboTsl 00pa30BaTEIbHON OpraHU3aInH. Ecth
3 Mudopmanus o KOHTaKTHBIX TenedoHax 1 00 agpecax IEKTPOHHOI MOYTHI Fe
. Th
00pa3oBaTeIbHON OpraHU3alIHH.
3 3.1. |Mudopmaims 0 KOHTAKTHBIX TeaedoHax 00pa30BaTEeIbHON OpraHU3aIiK Ectp
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3.2. |Mudopmarms 06 agpecax 3JIEKTPOHHOH MOYTHI 00pa30BaTEIbHON OpraHU3aInH. Ectp

WNupopmanust o cTpykType U 00 OopraHax yIpaBleHHs 00pa30BaTeIbHON OpraHn3aunuy (B
TOM 4HCJIe. HAWUMEHOBAHWE CTPYKTYPHBIX MOJpa3feieHUuil (OpraHoB YIpaBJICHUS);
(hamMuIMu, UMEHa, OTYECTBA U JIOJDKHOCTH PYKOBOAMTENECH CTPYKTYPHBIX HOAPA3JelICHUN;

4 o . Ectp
MecTa HaXOXKACHUs CTPYKTYPHBIX HOApa3/esieHu; ajpeca opUIHAIBHBIX CAlTOB B CETH
«HTEpHET» CTPYKTYPHBIX HOApa3lesieHUH (IpH HaIWYMH); apeca JIEKTPOHHON HOYTHI
CTPYKTYPHBIX IOJpa3iesieHui (U HaIWYKK).
4.1. |Uuadopmanus o CTpyKType 00pa30BaTeIbHON OpraHu3aliu Ectp
49 Wudopmanus (HauMeHOBaHKE) O KOJIJIETHAJIbHBIX OpraHax ylpaBJeHUs 00pa3oBaTeIbHON Eets
4 " |opranumsanun
4.3. |Wudopmanys 0 eAMHONNYHBIX OpraHax ynpaBJIeHHs 00pa30BaTeIbHOW OpraHu3aliu; Ectp

. Ny Ilokazartens He
4.4. |HauMeHOBaHHE CTPYKTYPHBIX MMOpa3/iecHUi 00pa30BaTeIbHON OpraHu3aIlii;
UCTIONB3YeTCS

®aMuiuy, UIMEHa, OTYECTBA U JOJLKHOCTH PYKOBOJIUTENEH CTPYKTYpHBIX nozapaszaeneHuii| Ilokasarens He
00pa30BaTeabHON OPraHU3aLHUHY; UCIIONB3YETCS
IokazaTens He

4.5.

4.6. [MecTa HaXOXKJEHUS CTPYKTYPHBIX MOAPa3/IeIeHHH 00pa30BaTeIbHON OpraHu3aluu

UCTIONIb3YETCS
47 Anpeca opHLIHANIbHBIX CaHTOB B ceTH «lIHTepHET» CTPYKTYpHBIX moapasznenenuil (mpu| Ilokasarens He
" |Hanuuun); HCIOJb3YyeTCs

. . [loka3zaTens He
4.8. |Anpeca 3NeKTPOHHOM MOYTHI CTPYKTYPHBIX MOIpa3AeieHui (TIpH HaTHIUH ).

HCHOJb3YeTCs
5 JIuneHsus Ha ocyIIecTBICHHE 00PAa30BATEIBHOM NESATENbHOCTH (C IPUIIOKEHUEM). Ectp
5 5.1. |JlumeH3uu Ha ocymiecTBIeHHEe 00pa30BaTENbHON AEATEIHEHOCTH Ecte
5.2 |IIpunoxkeHus K JULEH3UH Ha OCYIIECTBICHNE 00pa30BaTENbHOM NS TeIbHOCTH Ectp
6 CBuUAETENHCTBO O TOCYJAPCTBEHHOM aKKPEIUTALMHU (C IPHIIOKEHHEM). Ectp
6 6.1. |CBHIETENbCTBO O rOCYapPCTBEHHON aKKpEeIUTALUK 00pa30BaTeIbHON AEATEIbHOCTH Ectp
6.2 [MpuitoxeHus K CBUACTENLCTBY O TOCYAapCTBEHHON aKKpeAUTalul 00pa30BaTeIbHOM Eors
" |nestenpHOCTH
JlokasibHblE HOPMATUBHbIEC aKThI [0 OCHOBHBIM BOIPOCaM OpPTaHU3aLUK M OCYLIECTBIICHUS
00pa3oBaTeNbHOM JESITENLHOCTH, B TOM YHCJIC PETJIAMCHTHPYIOLIME IpaBuiia HpuéMa
00Yy4aroIUXCsl, PEKUM 3aHATHH OOydaromuxcs, (OPMBI, MEPUOAMYHOCT M TOPSIOK
7 TEKYIEro KOHTPOJS YCIEBACMOCTH M TPOMEKYTOUHOH arrectaluu 00Yydaroluxcs, Eots
MOPSIZIOK U OCHOBAHUSI IEPEBO/IA, OTYUCIICHHUS U BOCCTAHOBIICHHS 00YUYAIOIIMXCSI, TOPSIOK
oopMIICHHSI BO3SHHKHOBCHHS, MPUOCTAHOBJICHHS M TPEKPALICHUS OTHOIICHUH MEXIy
00pa3oBaTenbHOW OpraHu3anueii U oO0ydaromuMucs U (MJIM) POAUTEISIMH (3aKOHHBIMH
MPEACTABUTEIIIMH) HECOBEPIICHHOIETHUX 00YUYarOLIHXCS.
7.1. |JlokanbHble HOpPMAaTUBHBIE AKThI, PErJIAMEHTHPYIOLIME NPaBUiIa NpUEMa 00yHaIOINXCS; Ectp
7
7.2. |JlokanpHBIE HOPMATHBHBIE AKTHI, PETJIAMEHTHPYIOIINE PEXKUM 3aHATHH 00yIarOIIuXcs; Ectpb
73 JlokanbHbIe HOPMATHBHBIC aKThl PEriaMeHTUpPYOMIKE (HOPMBI, TEPHOAUIHOCTD U MOPSIOK E
3. . CTb
TEKYIIEro KOHTPOJIs yCIEBAEMOCTH M MIPOMEXXYTOUHOH aTTecTalny 00y4aroIuxcs;
74 JlokasibHBIE HOPMAaTHUBHBIC aKTHI, PErIIAMEHTHUPYIOIINE MOPAIOK U OCHOBAaHMS II€peBOJa, Eors

OTYHCJICHUA U BOCCTAHOBJICHU A 06y'{a}01111/1xc;1;
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JlokanpHble ~ HOPMATHUBHBIE  aKThl, pPErJIAMEHTHPYIOLIME IOPSJIOK  oQopMIICHHS
BO3HHKHOBCHHS,  NPUOCTAHOBIEHWS W TNPEKpalleHHWs  OTHOLUICHHH  MEXIy
00pa3oBaTeNnbHOW OpraHu3anueil U oO0ydJaromUMHUCS U (MJIM) POAUTEISIMH (3aKOHHBIMH
IPECTAaBUTEISIMI) HECOBEPIIEHHOJIETHUX 00yJaIONIIXCsl.

7.5. Ectb

JIOKyMEHT 0 Tops/IKe OKa3aHHs IJIATHBIX 00pa30BaTENbHBIX YCIYT (IPU HATUYUH), B TOM
8 yucie obpasel Aoropopa 00 OKa3aHWHU IUIATHBIX 00pa30BaTENbHBIX YCIYT, JOKYMEHT 00 YactuuHo
YTBEPKJICHUU CTOMMOCTH IIJIATHBIX 00Pa30BaTEIbHBIX YCIIYT.

8 8.1. |JlokyMeHT o OpsAKE OKa3aHHs IIaTHBIX 00pa30BaTEIbHBIX YCIIYT; Ectp
8.2. |oOpazen noroBopa 06 OKa3aHUU IUIATHBIX 00PA30BATENILHBIX YCIIYT; Ectp
g3, |PMOKYMeEHT 00 YTBEp)KIEGHHH CTOMMOCTH OOy4eHHs 10 KaXIoii oOpa3oBaTeIbHOU He

3. T
IpOrpamMmMe.
9 9 WNudopmanus o cpoke AEHCTBUS TOCYAapCTBEHHOW AaKKpEAMTALMH O0pa3oBaTENbHBIX E
N CTb
nporpamM (TIpH HAJIMYMK TOCYIAPCTBEHHOW aKKPEAUTALHN).

10 10 WNudopmanus 00 yueOHBIX IUIAaHAX peAJU3yeMbIX OOpa30BaTENbHBIX IPOrPaMM ¢ Ee

N Th
HPUIIOKCHUEM HX KOIHH.
11 11 [Ceenenus 06 (HauMeHOBaHME) 0OPA30BATENBHOM IPOrpaMme. Ectp

MNudopmanus o pesynpratax npuéma mo Kaxmod npodeccuu, CrenuaaIbHOCTH CPEIHETO
npodhecCHOHATBLHOr0 00pa3oBaHus (MIPU HAJIWYUH BCTYIHUTENBHBIX HCIBITAHUI), KaXIOMY
HAaIIPaBJICHUIO MOATOTOBKU HJIM CIICIHAAIBHOCTH BBICHIETO OOpPAa30BaHUS C Pa3IMYHBIMH
yCIOBUSIMU TIpuéMa (Ha MecTa, (QUHAHCHUpYeMble 3a CYET OIOJUKETHBIX AaCCHTHOBAHUIA
12 12 |denepanpHOoro OromkeTa, OromkeToB cyOBekTOB Poccuiickoit denmepannu, MeCTHBIX Ectp
OIOKETOB W O AOroBopaM 00 00pa3oBaHUM 32 CUET CPEACTB (M3WYECKUX U (WJIH)
IOPUIMYECKUX JIMI) C YKa3aHHEeM CpelHedl cyMMbl HaOpaHHBIX OaIoB IO BCeM
BCTYIHTEJBHBIM HCIBITAHUAM, a TaKXKe O pPe3yibTaTaXx MepeBoa, BOCCTAHOBICHUS H
OTYHCIICHHSI.

Hudopmauus o pykoBoautesie 00pa3oBaTeIbHON OpraHU3aliy, ero 3aMEeCTUTENSX, B TOM
yucne: (aMuiIug, UMs, OTY4ECTBO (IPH HAIMYMU) PYKOBOAUTENS, €r0 3aMeCTHTENeH;
13 |DOMKHOCTH PYKOBOIUTENS, €ro 3aMeCTHUTeNeH; KOHTaKkTHble TeledoHBI, aapeca Ectp
UIEKTPOHHOM MOYTHl, B TOM 4YHCIe HH(OpPMamus O MecTe HaxOXIeHus Quinanaos
00pa3oBaTeNbHOM OpraHu3aiiy (MpU UX HAJHYHN).

Nudpopmanust o pykoBoauTene o06pazoBaTesbHON opranu3anuu (¢ ykazanuem ©.1.0. n

13.1 Ectp
13 JTIOJDKHOCTH),
132 WNupopmanust 0 3aMECTUTEIISIX PYKOBOAUTEIS 00pa30BaTeIbHOW OpraHu3anuy (c Eors
" |ykazanumem ®.M.0. v TOIDKHOCTEN);
13.3 [KonTakTHBIE Tese(OHBI PYKOBOJHUTEIS M €r0 3aMECTUTENICH; Ectp
13.4 |Anpeca 3JEKTPOHHOM MOYTHI PYKOBOAMTEIS U €r0 3aMECTUTEIICH Ectp
14 Nudopmarust 00 YCIOBUSIX MHUTaHUS, B TOM YHCIIC MHBAIWAOB M JIMI[ C OrpaHuucHHbIME| [lokasarens He

BO3MOXKHOCTSIMH 3/J0POBbs (TIPH HAJIMYHH). UCTIONB3YyeTCs

IToxa3zarens He

14.1. |doxymeHT 00 opraHu3alnyy MUTaHUS B 00pa30BaTEIbHOM OpraHu3aliu;
UCTIONB3YyeTCs

[Tokazarens HE
14.2. |Menro;
14 HCIIONB3YeTCS

Z[OKyMeHT 00 OpraHu3allui THUTAaHUA HWHBAJIWIAOB W JIHO C OTPaHUYCHHBIMH ITokazarens He

14.3. o
BO3MOXXHOCTSIMU 31I0POBbS B 06pa3OBaTeJ'H>HOI/I OopraHuszanyvu (HpI/I HaJ'II/I'-II/II/I); HCIOJIB3YETCA
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14.4 Mento U1 WHBaJIMAOB MW JIUIL C OrpaHUYCHHBIMU BO3MOXHOCTAMU 300POBbA B IToka3zarenp He

00pa3oBaTeIbHOI OpraHu3aiy (IPH HATMIHH). UCTIONB3YeTCs
15 Mudopmanus 0 HAIWYMU M TOPSAAKE OKa3aHHs IUIATHBIX 0Opa3oBaTeNbHBIX YCIyr (Tpu H
eT
HaJIUYUHN).
15 15.1. |Uudopmanns o HaIMIUX OKa3aHUS TUIATHBIX 00pPa30BaTEbHBIX YCIIYT; Her
15.2. |Uudopmanus o mopsiake oKka3zaHU IJIATHBIX 00pa30BaTEIbHBIX YCIIYT. Her
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O0béM nHpOpMALINHU (KOJTMYECTBO SAMHALL HHPOPMAIINN) HEOOXOTUMBIN K Pa3MEICHHUIO U (DaKTUIECKH UMEIOTIHIACS
Ha caiiTe 00pa3oBaTeNbHON OpraHU3aluKl OTPAKEH B aHAJTMTUUECKOHN CcIIpaBKe 2.

AHanuTnueckas crpaBka 2
00 oreHke 00bEMa nH(pOpMAIK Ha caiiTe B paMKax ucroHeHus mokasarens 1.1. «CooTBercTBre HHDOpMAIIH O
JIeSITeIbHOCTH OpraHU3aliy, pa3MeIEHHON Ha 00IIeIOCTYITHBIX HH(POPMAIOHHBIX pecypcax, e€ ColepKaHuIo 1

nopsaaxy (popme) pa3MerieHust, yCTaHOBIEHHBIM HOPMAaTUBHBIMU IPAaBOBBIMU aKTaMu Ha O(hUIIMAJIbHOM caiite

oprannzauuu B UTC «uTepHeT»

Otmetka o
Ne | mm. Enuanna uapopmanmu
HaJIM4YKUHn
1 1 Wudopmanus o nate co3maHus OpraHu3aIHH. Ectp
2 2 |Mudopmanus o6 yupeauTesne/yIpeIuTeNsIX OpraHH3anuH. Ectp
3 |Muadopmanus o MecTe HaXOKICHHS OPTaHU3AIMHU H e¢ GIIHANIoB (IPH HATMYHH). Ectp
3 3.1. [Mudpopmanms o MecTe HaXOXKICHUS 00pa30BaTEeIbHON OpraHH3aliH; Ectp
. Ilokaszarens He
3.2. |Hudopmanus o MecTe HaXOXACHUS QUIHAIOB 00pa30BaTeNbHOH OpraHu3anuy (IpU HATHYHN).
HCIIOIb3YETCSI
4 [HUuadopmamms o pexxnme, rpaduke paboThI. Ectp
4 4.1. |Mudopmanus o pexxume paboTsL; Ectp
4.2. |Wudopmanus o rpaduke paboTHI. Ectp
5  |Mudopmanys o KOHTaKTHBIX TenedoHax U 00 agpecax 3IeKTPOHHOH MOUTHL Ectp
5 5.1. |HMadopManys o KOHTaKTHBIX TelledoHax; Ectp
5.2. |HMuadopmanms 06 agpecax 3J€KTPOHHOH MOYTHL. Ectpb
Wudopmarus o cTpyKType 1 00 opranax yrnpaslieHUs: 00pa30oBaTe/IbHON OpraHu3auu (B TOM
yuclie: HAMMEHOBAHUE CTPYKTYPHBIX IOApa3/ieieHui (OpraHoB ylpaBieH:s); paMUINY, UIMEHa,
6 |oTiccTBa M MomKHOCTH PYKOBOIHTENEH CTPYKTYPHBIX TOAPA3IEICHHUH; MeCTa HaX XK ICHUS Ee
. N Th
CTPYKTYPHBIX NOAPA3/IeNeHui; anpeca opUIHATIbHBIX CAHTOB B ceTn «VIHTEpHET» CTPYKTYPHBIX
MOZIpa3AeNieHUH (TpH HaJTW4UH); afpeca 3IeKTPOHHOH IOUYTHI CTPYKTYPHBIX HOJpa3ieleHnil (TIpH
HaJIMYHHN).
6.1 |Mudopmanus o cTpykType 00pa3oBaTeIbHON OpraHU3aIiH; Ectpb
6.2 Nudopmarus (HauMEeHOBaHHE) O KOJUICTHAIBHBIX OpraHax yIpaBJeHHs1 00pa3oBaTenbHO Ec
. Th
6 OpraHu3aIyy;
6.3  |Mndopmarys o eIMHONNYHBIX OpraHax yIpaBlIeHHs 00pa3oBaTeIbHOH OpraHU3alni;; Ectp
o TTORA34ATTIIb HT
6.4 |HamMeHOBaHME CTPYKTYPHBIX ITOAPA3AEICHUH (TIPH HAIHINH) -
o N IlokazaTens He
6.5 |®amunuu, UMeHa, OTYECTBA U JOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MOJpa3/ielICHUN;
HCIIOJIb3YeTCs
o TTORA34ATTIIb HT
6.6. [MecTa HaXOXAEHUS! CTPYKTYPHBIX NOApa3AeIeHu; T
o . IlokazaTens He
6.7. |Anpeca opunuanbHBIX CAUTOB B ceTH «VIHTEpHET» CTPYKTYPHBIX MOApa3/ieNieHnH (IIpH HAINYUH);
HCIIOJIb3YeTCs
- o TTORA34ATTIIb HT
6.8 |Anpeca 3neKTpOHHOI MOYTHI CTPYKTYPHBIX MOAPA3AENeHUH (Y HATHYUH). -
7 CBenieHus 0 MOJIOKEHHUIX O CTPYKTYPHBIX MOJpa3eNeHusx (00 opraHax yrnpasJeHHs) ¢ Ec
N . Th
MIPUJIOKEHUEM KOIMH YKa3aHHBIX MOJOXKEHUH (IPH UX HATUYHN)).
7 TTORA34ATTIIb HT
7.1. |Cenenwus O MONOXKEHUSIX O CTPYKTYPHBIX MOAPA3IAENCHUSIX (TIPH HAIMIHN); -
7.2. |CBeneHus o MOJOKEHUSX 00 OpraHax yIpaBJICHUSI. Ectpb
8  |OcHoBHBIE OKyMeHTHI (Y cTaB, MpaBuiia, KOJUIEKTUBHBIA JOTOBOP) Ectp
8.1. |VYcraB o6pa3oBaTenbHOM OpraHU3aluy. Ectp
8 8.2. |mpaBmia BHYTpEHHEro pacrtopsiika 00y4aroUIuxcs; Ectp
8.3. |mpaBmiia BHYTpEHHETO TPYAOBOTO pacmopsiika Ectp
8.4. |xonnekTHBHBIA JOTOBOP (TP HAJIMYHH) Ectp
9  |JInuensuu Ha ocymiecTBICHHE 00pa30BaTENbHOH AESITEIBHOCTH (C TIPHIOKEHHUSIMA). Ectp
9 9.1. |JluneH3un Ha OCYNIECTBICHHE 00Pa30BATENBLHOM ACSTEINEHOCTH; Ectp
9.2. |IpunoxkeHus K JHUIEH3UX HA OCYIIECTBICHHE 00pa30BaTEIbHON JIEITENbHOCTH. Ectp
10 [CBuperenbcTBa 0 rocyIapCTBEHHOM aKKPEIUTALMH (C MPUIIOKSHUSIMI) Ectp
10 10.1. |CBuaerenbcTBa 0 rocyJapCTBEHHON aKKpeIUTalluu; Ectp
10.2. |IIpunoxxeHust K CBUAETENBCTBY O TOCY1apCTBEHHOI aKKpeAUTaI|H. Ectp
1 1 ITnan ¢puHAHCOBO-XO3SHCTBEHHOH AESTEIHHOCTH OPTraHM3aIUN, YTBEPKIEHHBIN B YCTAaHOBICHHOM E
N CTh
3aKoHOJaTeNbCTBOM Poccuiickoit denepannu nopsike, Hin OI0KETHBIE CMETHI OpraHU3alHH.
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JlokanbHBIE HOPMaTUBHBIE AKTHI II0 OCHOBHBIM BOIIPOCAM OPTaHHM3AINH U OCYIIECTBICHHS
00pa3oBaTeNbHON JIEATENFHOCTH, B TOM YHCIIE PETaMEHTHPYIOMINE PaBUIa IpréMa
00yualomuxcs, PeXXUM 3aHATUIl 00ydaromuxcs, GOPMbI, IEPUOAUIHOCTD U HOPSIJIOK TEKYIIEro
1o [romTpOMS yenesaemocTi 1 MPOMEXKYTOUHON aTTeCTaIK 00yJarOIINXCS, TIOPSOK U OCHOBAHHS Eers
HepeBO/ia, OTYUCIICHUS] U BOCCTAHOBJICHUS 00YYaIOIIMXCsl, HOPSIIOK OOPMIICHNS] BOSHUKHOBCHUYS,
MPUOCTAHOBJICHHUS M MPEKPAICHHsI OTHOLICHUH MEX 1y 00pa30BaTeIbHON OpraHu3anuei u
00yuaromuMuUcs 1 (MJIN) POAUTEISIMU (3aKOHHBIMH NPEACTABUTENSIMH) HECOBEPIIEHHOIETHUX
o0ydJaromuxcs.
12 12.1. |JloxambHble HOpMATHBHBIC aKThI, PerJIaMEHTHPYIOIINE PaBuiIa puéMa o0yJaroIuxcs; Ectp
12.2. |JloxanmbHbIe HOPMATHBHbIC aKThI, PerJIAMEHTHPYIOIINE PEXXUM 3aHATHI 00yJalomuxcs; Ectp
123, JloxanbHbIe HOPMaTUBHBIE AKTHI PerJIAMEHTHPYIOIINE GOPMBI, IEPHOANIHOCTD U MOPSIOK Eets
TEKYIIEro KOHTPOJIS YCIEBAEMOCTH U MPOMEXKYTOUHOH aTTeCcTalli 00y4aroLInXCs;
12.4. JlokanbHBIE HOPMaTHUBHBIE AKTHI, PETTTAMEHTHPYIOIINE MOPSIOK ¥ OCHOBAHUS MEPEeBOIa, Eets
OTUHCIICHUS 1 BOCCTAHOBJICHHUS 00YJafOIINXCS,;
JlokanbHbIe HOPMaTUBHBIE AKTHI, PETTIAMEHTUPYIONIHE MOPSIOK OQOPMIICHHST BOSHUKHOBCHUS,
|25 |FPHOCTAHOBICHH 1 IPEKPAILICHHS OTHOLICHU MeXIy 00pa3oBaTeIbHON opraHu3anyeil u Eets
00yJarOIUMUCS U (WIN) POAUTEISAMH (3aKOHHBIMHU IPEICTABUTEISIMA) HECOBEPIIEHHOICTHIX
00yJarOIIUXCSl.
13 13 |O1uér 0 pe3ynabraTax camoo0cieI0BaHHUs. Ectp
JIOKyMEHT 0 TOpsIIKe OKa3aHHs IUIATHBIX 00pa30BaTeNbHBIX YCIYT (TIPH HAIUYHH), B TOM YHCIIe
14 |oGpa3zen moroBopa 00 OKa3aHHU IUIATHBIX 00Pa30BaTENbHBIX YCIYT, JOKYMEHT 00 YTBEPKICHUU Ectp
CTOMMOCTH IUIATHBIX 00pa30BaTENbHBIX YCIYT.
14 14.1. |JIoxyMeHT 0 mopsi,aKe OKa3aHHs IUIaTHBIX 00pa30BaTeNIbHBIX YCIYT; Ectp
14.2. |O6pa3en noroBopa 00 OKa3aHUHU IUIATHBIX 00Pa30BATENbHBIX YCIIYT; Ectp
14.3. | lokyMeHT 00 yTBEpKICHUH CTOMMOCTH OOYUYCHHS M0 KAKIOH 00pa3oBaTelIbHON MporpaMMe. Ectp
JIoKyMeHT 00 yCTaHOBJIIEHHHM pa3Mepa IUIaThl, B3UMaeMOt ¢ poauTenel (3aKOHHBIX
IpeJICTaBUTEINIeH) 3a IPUCMOTP U YXOJ IEThMH, OCBaUBAIOIIIMH 00Pa30BaTebHBIC IPOTPAMMBI
JIOMIKOJIBHOTO 00pa30BaHusl B OPraHU3aLUAX, OCYIIECTBIIIONINX 00pa30BaTeNbHYIO
JIeATeNbHOCTD, 33 COJepKaHNe JeTell B 00pa30BaTebHOI OpraHU3alliy, peann3yromeit
15 15 o0pa3oBaTenbHbIC IPOrpaMMbl HAYaJIbHOIO O0IEro, OCHOBHOTO OOIEr0 MIIH CPeIHEro 00I1ero IlokazaTens He
00pa3oBaHMsI, €CIIU B TAKOH 00pa30BaTENbHON OpraHU3aH CO3/JaHbI YCIOBUS ISl HPO>KUBAHHUS UCTIONB3YeTCS
00y4JaroImuxcsi B UHTEpHATE, JIN0O0 3a OCYIIECTBICHUE IPUCMOTpPA M YXO/1a 3a JeThbMHU B IPYIIIax
TIPOAJTIEHHOTO JHS B 00pa30BaTeIbHOM OpraHU3alny, peanu3yromnieil oopa3oBaTebHbIE
IIpOrpaMMbl Ha4aJIbHOTO O0IIIEro, OCHOBHOTO OOIIEro MIIM CpefHero obiero oopasoBanus (Ipu
Hanmauy). (/17 KON MMEIOIINX JOIIKOJIBHBIE TPYIIBL, TPOUIEHKY WIIH I HHTEPHATOB)
16 |Ipennucanus PocoOpHanz3opa, OTIETH 00 UCTIONTHEHUH TAKUX MPEINHCAHUN (IIPU HATTHYHH ). Ectp
16 16.1 IMpennucanus opraHoB, OCYIIECTBIAIONINX FOCYIapPCTBEHHBIH KOHTPOJIb (Haa30p) B chepe Eots
" |obpasosanus;
16.2. |OT1uérhl 00 NCTIONHEHUH TaKUX NpeINUCaHUN (IpU Hanu4Ium)*. Ectp
17 17 |Madopmarus o pealn3yeMbIX YPOBHIX 00pa30BaHUsL. Ectp
18 18  [HMudopmanms o popmax oOyueHus. Ectp
19 19  |Mudopmaryst 0 HOpMAaTUBHBIX CPOKaxX 0OyUEHHUsL. Ectb
20 20 |Hudopmanus o cpoke NeHCTBHS TOCYAapCTBEHHOM aKKpeAUTAlUN 00pa30BaTENbHBIX IPOrPaMM. Ectp
21 21 |Mudopmarmst 06 onucaHu 00pa30BaTENbHBIX IPOrPAMM C IPHIOKEHHEM UX KOIHH. Ectp
” ” HH(boprluHﬂ 00 y4eOHBIX IUIaHaX peaNn3yeMbIX 00pa30BaTENbHBIX IPOrPAMM C HPHIIOKEHHEM Eots
UX KOIHUH.
73 73 Wudopmarust 06 aHHOTAIMK K paO0YrM IPOrpaMMaM JAUCHUIUIHH (110 KX 0 JUCIUIIINHE B Eors
cocTaBe 00pa30BaTENbHON IPOrPaMMBI) C IPWJIOKEHHEM HX KOMUH (IPH HATUYUH).
24 24  |Mudopmarust 0 KaJIeHAApHBIX YIeOHBIX TpadHKax ¢ NPHIOKEHHEM UX KOIHH. Ectp
25 25 Wupopmarys 0 METOANYECKUX M HHBIX JIOKYMEHTaX, UCIIONIB3YEMBIX JUIsl 00eCTIeueHUs Eots
00pa3oBaTeNBHOTrO Mporecca.
Wudopmarus o peanu3yeMbIx 00pa30BaTeNbHBIX IPOrpaMMax, B TOM YHCIIE O PEATU3yeMbIX
26 |2AANTHPOBAHHBIX 00pa30BaTelbHBIX MPOrPaMMax, C yKa3aHHEM y4eOHBIX IIPEIMETOB, KypCOB, Yaciamo
2 uncunnnnH“(Monyneﬁ), MIPaKTUKH, IPELYyCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM
IIPOTPaMMOH.
26.1. |Mudopmanus o peannszyeMbIx 00pa30BaTeIbHBIX IPOrpaMMax; Ectp
26.2. |Mudopmanus o peann3yeMbIX aJanTHPOBAHHBIX 00pa30BaTEILHBIX IPOrPaMMax. Her
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27 27 Wnpopmarus 00 UCHOIb30BaHUU IIPU PEATH3aIMU yKa3aHHBIX 00pa30BaTENbHBIX IPOrPaMM Her

JIEKTPOHHOTO O0YYEHHMs ¥ TUCTAHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOJIOTHH (IIPH HATNYUH).
Hudopmarys o 4MCIeHHOCTH 00yJaIOIIHXCS M0 PEaTH3yeMbIM 00pa30BaTeIbHBIM MPOrpaMMaM 3a

28 c4€T OIO/KETHBIX ACCUTHOBAHMH (enepanbHOro 0ropkera, 010KeToB cyobekToB Poccuiickoit Eers
Depepariy, MECTHBIX OIO/KETOB U 110 IOroBopaM 006 00pa3oBaHUM 33 CYET CPEeACTB (PU3HIECKUX

28 U (WM IOPUIMYECKUX JIMIL, O SI3bIKaX, Ha KOTOPBIX OCYIIECTBIISIETCS 0Opa3oBaHue (00y4eHHe).

28.1. |Mudopmanus o YHCIEHHOCTH 00YJaIOMUXCS MO Pean3yeMbIM 00pa30BaTeIbHBIM IIPOTPaMMaM; Ectp
28.2. [Mndopmanus o s3bIKax, Ha KOTOPHIX OCYIIECTBIETCS 00pa3oBanue (00yueHue). Ectp

29 29 |Csenenus (HauMeHOBaHNe) 00 00pa30BaTEIbHON IIPOrpaMMe. Ectb

30 30 |YpoBeHb 00pa3oBaHUsL. Ectp

31 31 |Kon n HauMeHOBaHHe NpodeccrH, CIeHaIbHOCTH, HalIPaBICHHS TOJIrOTOBKH. Ectp
WHpopmarys o0 HapaBIeHUSIX U pe3yiibTaTax Hay4qHOH (Hay4HO-HCCIIeI0BAaTEIbCKOI)

B 3y |AesTenbHOCTH I Hay4YHO-HCCIIeI0BaTeILCKOH 6a3e Juis e€ ocymiecTBieHus (st obpasoBarenbHbix | Ilokasarens He
OpTaHHU3aIHil BEICIIEr0 00PAa30BaHMS U OPTaHU3AIMH JOIOIHUTEILHOTO IPO(eCCHOHANFHOTO HCTIONB3YeTCS
o0pa3oBaHMs).

Hudopmarus o pe3ynbTaTax IpuéMa 1o Kax10i Ipoheccht, CHeHaIbHOCTH CPEAHETO
po¢hecCHOHATBEHOTO 00pa30BaHus (IPH HATWINH BCTYIHTENbHBIX HCTIBITAHHUN), KOXKIOMY
HAIPaBJICHUIO TIOJTOTOBKU MM CHEHAIBHOCTH BBICIIETr0 00pa30BaHMs C Pa3IMYHBIMU

33 33 |yemosmsMu npuéma (Ha MecTa, GHHAHCHPYEMBIE 3a CUET OIO/PKETHBIX aCCHTHOBAHUI Eets
(benepanbHOro OroKera, 010KETOB CyOBeKTOB Poccuiickoit denepaiiuu, MECTHBIX OIODKETOB U
0 I0roBOpaM 00 00pa3oBaHUH 3a CYET CPeACTB (PU3NUCCKUX U (WIIN) FOPUANIECKHX JIHII) C
yKa3zaHHeM cpelHeil CyMMbl HaOpaHHBIX OAJUIOB IO BCEM BCTYIHUTENbHBIM HCIBITAHHUSM, A TAKXKe
0 pe3ynbTaTax MepeBofia, BOCCTAHOBIICHUS M OTUHCIICHUS.

Nudopmarus o penepaibHbIX rocyJapcTBEHHBIX 00pa30BaTeIbHBIX CTAHAAPTAX H 00
00pa3oBaTeNbHBIX CTAaHAAPTaxX C MPUIIOKEHNEM UX KoM (py Hanuuun). Jlomyckaercs BMECTO

34 34 |kommii hemepalbHBIX TOCYAapPCTBEHHBIX 00Pa30BaTENbHBIX CTAHIAPTOB U 00pa30BaTEIbHBIX Ectp
CTaHJApTOB pa3MellaTh TUIIEPCCHUIKY Ha COOTBETCTBYIOIIHE JOKYMEHTHI Ha caiite MUHOOpHAYKH
Poccun.

Wudopmarus o pykoBoguTeae 00pa3oBaTeIbHOH OpraHU3alny, €ro 3aMeCTUTENIX, B TOM YUCIIe:
(hamuus, UMs1, OTUYECTBO (IIPU HATMYUHN) PYKOBOAMTEIIS, €T0 3aMECTUTENCH; JOIKHOCTD
35 |pyKoBOmUTEs, €T0 3aMECTHTENEH; KOHTAaKTHBIE TeNe()OHbI; afpeca NEKTPOHHON ITOUTHI, B TOM Ectp
yucie nHPOpMaIKs 0 MeCTe HaXOXJICHUS (prunnanoB oOpa3oBaTeNbHON OpraHu3anuy (Ipu UX
HAJINYKHN).
35 35.1 Hudopmamus o pykoBoauTese 00pa3oBaTenbHONU opranu3anny (¢ ykazanueM @.11.0. u Eots
" |momxknoctn);
35 Wuopmarys o 3aMeCTUTEIISX PYKOBOIUTEIS 00pa30BaTeNbHOI OpraHu3aIyy (C yka3aHHeM Eots
®.11.0. u nomwkHoCTEN);
35.3 |KonTakTHbIE TeNE)OHBI PYKOBOIUTEISI U €r0 3aMECTUTEIICH; Ectp
35.4 |Anpeca >eKTPOHHOM MOYTHI PYKOBOJIUTENS M €r0 3aMECTUTEIICH. Ectp
Hupopmarys o mepcoHaIbHOM COCTaBe IeJarormiecKuX pabOTHUKOB € YKa3aHHEM YPOBHS
o0pa3oBaHMs, KBaTH(UKAIMN H ONbITa pabOTHI, B TOM YUCIe: (paMUINS, HMs, OTIECTBO (IIPH
HaJIM4YMK) paOOTHHKA; 3aHUMaeMast I0JDKHOCTD (JIOJDKHOCTH); IPENoAaBaeMble IUCIUILTHHBL;
36 |yu€Has cTeneHb (IpU HAIMYWH); YIE€HOE 3BaHHe (IIPU HATMYNH); HAMMECHOBAHKE HATIPABICHUS Ectp
MIOJTOTOBKY U (WJIN) CHEHUAIbHOCTH; JaHHBIE O IOBBIICHUH KBaTU(DUKAINU U (UIIH)
po¢heCCHOHATBEHOM MeperoAroToBKe (IIpH HAIMYHN ); OOIINH CTaxK paboThl; cTax paboTHI O
CIEIMATBHOCTH.

36 36.1 |®amuins, UMsi, 0TYECTBO (TPU HATMYHH) paOOTHHKA; Ectp
36.2 [3anumaemas 1OIHKHOCTD (JIOJDKHOCTH); Ectp
36.3 [lIpenomaBaemble TUCIMITIMHEI, Ecte
36.4 |Yu€nas creneHn u yueHoe 3BaHue (IpU HATUYWN); Ectp
36.5. |HaumeHoBaHue HanpaBJICHUS IOATOTOBKU U (WJIM) CIICUATLHOCTH; Ectp
36.6. |lanHble 0 NOBBIICHUH KBATH(UKAIUN H/WIH PO ECCHOHATBHOI NepenoaroTOBKe Ectp
36.7. |O0Oummii cTaxx paboTsI; Ecte
36.8. |Craxk pabOThI O CIICIUATLHOCTH. Ectp

Wudopmarust o MaTepraIbHO-TEXHUUECKOM 00ecTiedeHNH 00pa30BaTeIbHON AESTENFHOCTH (B TOM
YHCIIe: HaIndie 000pyI0BaHHBIX YUeOHBIX KAOUHETOB, 0OBEKTOB IS IPOBEACHHS MPAKTHIECKUX
37 |3aHsTHil, OHOTHOTEK, 0OBEKTOB CIIOPTA, CPENCTB O0YUCHHUS M BOCIIUTAHUS, B TOM YHCIIE Ecth
MIPUCTIOCOONIEHHBIX ISl HCTIONB30BAHMS HMHBAMIAMHY H JIUIIAMH C OTPAaHHICHHBIMU
BO3MOXKHOCTSIMH 37I0POBBSI.

37 37.1. |Hammume 060pymRoBaHHBIX Y4€OHBIX KAOUHETOB; Ectp

37.2. |Hamuune 00BEKTOB /ISl IPOBEACHUS MPAKTHYCCKUX 3aHITHH; Ectp
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37.3. |Hanuume 6ubInoTeK; Ecth
37.4. |Hamuune o0BEKTOB CIIOPTa; Ectp
37.5. |Hamuuue cpeacTB 00y4YeHUs U BOCIIUTAHUSL. Ectp
37.6. |Ectb 1 uH(pOpMAaIUs 0 MPUCIIOCOOICHUH ISl UCIIOIB30BaHus HHBanuaaMun unamu OB3 Ectp
38 Hudopmarus o6 obecrieueHnH JOCTyIA B 34aHNS 00pa30BaTEeIbHON OpraHU3ali HHBATHIOB U Eets
JIAI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI.
38 Onucanue (pa3menieHne GpoTo- BUACOMATEPHUAIIOB C OITUCAHUEM) YCIIOBUH M BO3MOXKHOCTH
38.1. |mocTyma B MOMENIEHHS OpTraHU3alliy HHBAJIUIAM U JIMIaM ¢ OrPaHHYCHHBIMH BO3MOKHOCTSIMU Ectp
3/I0pPOBbS;
38.2. |Ilacmopt focTynHOCTH 00pa30BaTeNIbHOM OpraHu3alyu. Ectp
39 Hudopmarus 00 ycIoBHsAX MUTAHASA 00YJAIOMINXCS, B TOM YHCIIE HHBAIUIOB 1 JIHII C INoka3arens He
OrpaHHMYCHHBIMH BO3MOXKHOCTSIMH 3/10POBBS (TIPH HATHUYIHH). HCTIONB3YeTCs
39.1. |JdoxyMeHT 00 opraHH3aIliH MUTaHUs B 00pa30BaTENbHON OpraHU3aIliH; Moxasaters ne
HCTIONB3YeTCs
39 39.2. |Memo: Iloka3arens He
HCTIONB3YeTCs
393, JlokyMeHT 00 OpraHW3aluy MUTaHHUS HHBAIHUIOB U JHI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH INoka3arens He
3JI0pOBBS B 00pa30BaTENbHON OpraHU3ANH (IIPH HAJIMYIHH); HCTIONB3YeTCs
394, MeHro T HHBAJIHMAOB U JIUII C OTPAHMYEHHBIMH BO3MOXKHOCTSMH 30POBbS B 00pa30BaTeNbHOI INoka3arens He
OpraHu3ayH (TIPH HATHYIHHN). HCTIONB3YeTCs
40 Hudopmarus 00 ycIoBHAX OXpaHBI 310POBbS 00yJaIOIINXCs, B TOM YHCIIC HHBAIUIOB 1 JIHI] C Eets
OrpaHHMYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI.
40 401 Hudopmanus o HamHIuKu BO3MOXKHOCTEH 00ecTieueHns YCIOBHIA sl OXPaHbI 3J0POBbS Eets
" |oOy4aromuxcs (Hanuune MEIIYHKTA, MEAKAOMHETa U T.11.);
40.2. |JlokanbHBIIi HOPMATHUBHBIH aKT 00 OXpaHe 310pOBbs 00YYAIOLIHXCSI. Ectp
Hndopmarus o goctyne k nHGOPMAMOHHBIM CHCTeMaM U HH(OPMAI[HOHHO-
41 41 |TeneKOMMYHUKAIMOHHBIM CETSM, B TOM YHCIIE IPUCIIOCOOICHHBIM JUISl HCIIOTB30BaHMS Her
HMHBAJIUJIAMH U JIMLAMH C OTPAHHYCHHBIMH BO3MO)KHOCTSMH 30POBBSI.
Huopmarus 06 37eKTPOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPBIM 00eceInBaeTcs JOCTYII
42 42 |oOyd4aromuxcs, B TOM YUCIIe IPUCIIOCOOJICHHBIC TSl HCIIONB30BaHMS HHBAIMAAMH U JIUIIAMHU C Her
OrpaHHYCHHBIMH BO3MOXKHOCTSIMH 3/10POBBSI.
Huopmarus o HaTHIUY CHEHAIBHBIX TEXHHIECKHX CPEICTB 00yUEeHHS KOJUICKTHBHOTO H
43 43 |MHAWBUIYaNTbHOTO MONB30BAHHS AJISI MHBAJIHIIOB H JIHI] C OTPAHUYECHHBIMU BO3MOXKHOCTSIMH Her
3/I0pPOBBS.
a4 a4 Wnopmarys 0 HaTMIUN U YCIOBUSX MIPEOCTaBICHHs 00yJaromuMest CTHIIEHIUH, Mep Eots
COIMAITLHON MOAJEPKKH (P HATHIUH).
Wudopmarust 0 HamMuuy OOLIEKUTHS, HHTEPHATA, B TOM 4HCJIe TIPUCIOCOOICHHBIX JUIs
45 45 |MCTIOMB3OBAHMS HHBAINAMH 1 JIHLIAMH C OFPAHHICHHBIMH BOSMOXKHOCTAMHU 310pOBbA, Eots
KOJIMYECTBE JKHJIBIX TOMEIICHUH B OOIEKUTHH, HHTEPHATE JUISi HHOTOPOIHUX 00Y4aromuXCs,
(OpMHUPOBAHMH IJIATHI 32 IPOXKHBAHNE B OOIISKUTUH (IPU HAIUYUH).
46 46  |Mudopmanus o TpyaOyCTPOHCTBE BRIMYCKHUKOB (IIPH HAJTHMYNH). Ectb
47  |Wndopmanns o HANMYUH U HOPSIKE OKa3aHHS IIATHBIX 00Pa30BaTENbHBIX YCIYT (I[P HAIUYHN). Ectp
47
47.1. [Mudopmanys o HANTHYIKUU OKa3aHUs IUIATHBIX 00pa30BaTEIbHBIX YCIYT; Ectp
47.2. |Mudopmanus o mopsiiKe OKa3aHusl TIATHBIX 00pa30BaTEIbHBIX YCIIYT. Ectp
Hudopmarust 06 00bEMe 00pa3oBaTeIbHOM NeATEIbHOCTH, PUHAHCOBOE OOecIIeueHne KOTOPOH
48 4g |ocymecTBiseTCS 32 c4€T OIO/PKETHBIX ACCUTHOBAHMH (enepanbHOro 0ro/pkeTa, 0101KeToB Eots
cyonexToB Poccuiickoit ®eneparun, MeCTHBIX OI0JDKETOB, IO JOrOBOpaM 00 00pa30BaHMM 3a CUET
cpencTB Gu3NUECKUX U (WIIN) IOPUANIECKHX JIHIL.
Hudopmanus 0 KoIMuecTBe BAKaHTHBIX MECT JUIs puéMa (IepeBoa) 1Mo KaxkJ0u
0o0pa3oBaTeabHOM porpaMmMe, Npo)eccru, CreaTbHOCTH, HAPABICHHUIO MTOJITOTOBKH (Ha
50 50 |mecra, prHAHCUpYEMBIE 32 CYET OIOIKETHBIX aCCHTHOBAaHHH (eiepaIbHOro Or0KeTa, OI0IKETOB Ectp
cyonsexToB Poccuiickoit denepaiun, MECTHBIX OIOJKETOB, II0 JOrOBopaM 00 00pa30BaHMU 3a CUET
cpencTB GU3NUECKUX U (WITH) IOPUANIECKHX JIHIT).
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[Toka3zaTens ouenku kauectsa 1.1 paccuutsiBaercs mo Gopmyne 1.1, mpuBenéHHON BBIIIE:

14

HOPM-CTCH HOpM-CaﬁT

1 " U,
I 2 CTEeH]I caiT
uH > X ( " + ) x 100

Uireny = 12,67 W ;r = 42,50
I/IHOPM-CTGHI[ = 14 I/IHOpM_CaﬁT = 47
1 12,67 42,5
Oy =X : : 100 =
=X (Tt ) 20,5

Benmnunna nokazatens ouenku kadectsa 1.1 «CootBeTcTBUE MH(MOpPMAILIUU O IEATEIBHOCTH
OpraHu3aliy, pa3MemEHHOM Ha OOIIeAOCTYNHBIX HH(GOPMAIMOHHBIX pecypcax, eé
CONIEP’)KaHUIO U TOpAAKY (dopme) pasMelieHus, YCTAaHOBIEHHBIM HOPMATHUBHBIMU
MIPaBOBBIMU aKTaMHU:

- Ha UH(OPMAIIMOHHBIX CTEH/IAaX B TOMEIIEHUU OPraHU3aIUH;

- Ha 0UIUATIEHOM CaiiTe OpraHu3alu B MHGOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW CETH
«HTepHeT» Cc yu€rom ero 3HauuMocTH, npuBeaéHHoro B Tabn. 1 (ITokazarens 1.1.),
COCTaBJISIET:

Hﬂﬂd) X  Ilokaszareas 1.1. 20,5 x 03 = 27,0

AHaIMTHYeCKasA clipaBKa 3
00 oleHKe MCIOJIHEHHMA Ha caiiTe moka3arens 1.2 «Hanuvue Ha opuumMaJbHOM caiiTe
opranm3anuu (ydpesaeHus) umHpoOpManuM 0 AUCTAHIMOHHBIX cHocodax oOpaTHOM
CBSI3M M B3aNMOJEHCTBHS € NMOJY4YATEJsIMH YCJIYT U UX (PYHKIMOHUPOBAHUE»

o OTMeTKa 0
Ne ITapameTpsl moka3areJis (COCO0ObI 00PATHOM CBSA3M)
HaJINYUH
1 |Tenedon Ecth
2 |DneKTpoHHas moyTa Ectb
OnexkTpoHHBIE cepBHCHl (dopMma UIi MOAAYM BIIEKTPOHHOTO oOpaiieHus,
3 |mosayueHHe KOHCYJIBTALUK [0 OKa3bIBAEMBIM yCiIyraM, paszien "Hacro 3amaBacMble EcTh
BOIIPOCH!"
TexHuyeckass BO3MOXKHOCTh BBIPOKEHHUS MOIYy4aTeIIMH 00pa30BaTEIbHBIX YCIIYT
4 MHCHUA O Ka4YCCTBC OKaszaHUA YyCIIyr (HaJII/I‘lI/Ie AHKCTBI [UIA OIIpOCa I'paXJaH WA ECTI)
THIEPCCHUIKH Ha Hed).

[Tokazatens omeHku kadectBa 1.2 «Hanwmume Ha oduIManbHOM calTe OpraHU3aIUH
(yupexxaenusi) wuHGOpPMAIMM O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3M M
B3aMMOJICHCTBUSL C TMONYYATEISIMU VCIVT M WX (DYHKIMOHUPOBAHWE» DACCUUTHIBAETCS

CrpaHuua 22 u3 63



AHOKO "OtKpbITas wkona" http://HOKO.OTKpbITaALLKONA.0HNAMH

- - - P x e

UCXO/s U3 KOJMYECTBA JUCTAHIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3U M B3aMMOJAEWUCTBUS C
MIOJIY4aTeJIsIMU YCIIYT, IPEICTABIICHHBIX HA CAUTE OpraHU3aluu.

[Tokazarens onieHKH KadecTBa 1.2 paccuutsiBaetcs 1no ¢popmyne 1.2, npuBeEHHOM BbILIE:

HI{I/ICT = T)ch X C[IMCT T}'II/ICT - 30 C[ll/lCT = 4

IHauer = 30 x 4 TOrAa IHauer = 100

Benuunna mnokaszatenss oueHku kadectBa 1.2 «Hanmnume Ha oduinumanbHOM —caiiTe
opranu3zanuu (yupexaeHus) nHGopMaluu O AUCTAaHIMOHHBIX CIoco0ax oOpaTHOW CBSA3HU U
B3aUMOJICHCTBUS C TMOJyYaTeNssMU YCIYT M HMX (QPYHKIMOHUPOBAHHE» C YUETOM €ro
3HAYUMOCTH, IPUBEAEHHOTO B Ta0I. 1, cocTaBiseT:

100 x 03 = 30

[lokazarenr ouenku kavectBa 1.3 «Jlons monyuarteneil oOpa3oBaTENbHBIX —YCIYT,
YIIOBJIETBOPEHHBIX  OTKPBITOCTBIO, TOJHOTOM M  JOCTYHHOCTBIO HH(pOpMamuu o
JESITeIbHOCTH OpraHu3alliM, pa3MEUIEHHON Ha HH()OPMALMOHHBIX CTEHJaX, Ha caiTey
pacCUUTBIBAETCSI  MCXOJS M3  COOTHOIIEGHUS  KOJUYECTBA  IOJydaTesed  yCIIyr
YJIOBJIETBOPEHHBIX ~ OTKPBITOCTBIO, IOJHOTOM M JOCTYMHOCTbIO HMH(pOpMAIMM O
JESTEIbHOCTH 00pa30BaTeNbHON OpraHuM3alii pa3MeIEHHOW Ha HMHQPOPMALMOHHBIX
CTeHJaX B TIOMEIIEHWH OOpa30BaTEeIbHOM OpraHM3alvd M Ha O(UIMAIBHOM caiTe
oOpa3oBaTenbHON opraHm3zanuu B ceTH «VHTepHeT», K KOJIMYECTBY IMOJIydaTeled yCiayr
UCTOJB3YIOIMX CTEHIbl M CaWT o00pa3oBaTeNbHOW OpraHM3allMyd JUId  TOJyde "HHS
uH(popMaLUK 0 €€ NesATEeIbHOCTH U BhIPA3UBIIUX MHEHHE 110 JAHHOMY MTOKA3aTeJIIo.

KosauyecTBo mosyuaresiei ycayr:

1|ncnob3y0mmx CTeHAbI 347
yIIOBJIETBOPEHHBIX MHGOPMaLIMEl Ha CTeH1ax 346
HEYAOBJIETBOPEHHBIX HHPOPMaLMEl Ha CTEHAax 1
HE BBIPA3HUBIIUX MHEHHE 4

2(ucnoab3yommx cait 354
yIIOBJIETBOPEHHBIX MHGOpMaLMel Ha caiiTe 332
HEYZOBJIETBOPEHHBIX HHPOPMAaLIMEH Ha caliTe 6
HE BBIPA3UBIIUX MHEHUE 16

[TokazaTens oneHku kadecTBa 1.3 paccuntbiBaercs no Gopmyne 1.3, mpuBeaEHHON BhIIIIE:

1 Verenn VY caiir
HOTKP-YII = 7X ( + ) x 100

qO6lll-CTCH,EL qo6m-ca17n
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VYerenn = 346 Veir = 332
qo6m-CTCHa = 351 qo61u-caﬁr = 354
1 346 332
Iy =—X 100 =
pPya T ( 351 + 354 ) X 96,2

Bennunna nokasarens oueHkH kadectBa 1.3 «/lons nmomyuateneid o0pa3oBaTENbHBIX YCIYT,
YIIOBJIETBOPEHHBIX  OTKPBITOCTBIO, MOJHOTOM M  JOCTYHHOCTBIO HH(pOpMamuu o
JESITEIbHOCTH OpPraHu3alluy, pa3MEIEHHON Ha MH(POpPMALMOHHBIX CTEHJAaX, Ha cailTe» c
Y4ETOM €r0 3HAYUMOCTH , IPUBEIEHHOIO B Ta0d. 1, cOcTaBiseT:

962 x 04 = 380

3nauenue kputepuss 1 «OTKpBITOCT M JIOCTYHHOCTb HH(pOpMamuu 00 OpraHu3anuu
OCYILIECTBIISIOLIEH 00pa30BaTENbHYIO ACATEIBHOCTBY PACCUUTHIBAECTCA IO (hOPMYIIE:

Kl = 0,3 X HI/IH(,’p + 0,3 X HILI/ICT + 0,4 X HQTKp-y;[
y‘IéTOI;/I MX 3HAYUMOCTH —

Ki= 03x9045 + 03x100 4 04x96,18 = 95,6
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Kpurepuit 2 «KompopTHOCTh yCIOBHI B KOTOPBIX OCYILIECTBISIETCS 0Opa3oBaTelibHAs
NESTENHHOCTDY PACCUNUTHIBACTCS MMYTEM CIIOXKEHHUS OAJIJIOB YCTAHOBJICHHBIX IMOKa3aTeseu
olleHKH KauecTBa 2.1 «OOecnieueHue B opraHu3aui KOM(POPTHHIX YCIOBHUM, B KOTOPBIX
OCyILIECTBIsIETCS OOpa3oBareibHas JeATeslbHOCTHY M 2.3  «[lons momywarenei
00pa30BaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHUM, B KOTOPBIX
OCYILECTBIISIETCSL 00pa3oBaTelibHasl ACITEIbHOCTEY C YUYETOM UX 3HAUMMOCTH, a TAK)KE HE
YCTaHOBJIEHHOTO ISl cepbl oOpa3oBaHMs TOKa3aTess OLIEHKH KauyecTBa 2.2 «Bpewms
0XKUJAHUS PEAOCTABICHUS YCIYTHU», PACUETHAA BEJIMYMHA KOTOPOTO OMPEAEISETC KaK
cpenHee apu(pMETHYECKOE KOJIMUECTBO OAJIOB MO YCTAaHOBJIEHHBIM MokazaTensM 2.1 u
2.3.

[Tokazatensb oneHku kauectBa 2.1 «ObecnieueHne B opraHu3alnud KOM(POPTHBIX YCIOBHHM,
B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTebHAs JEATEIHHOCTDY PACCUUTHIBACTCS HMCXOS
U3 KOJIMYeCTBAa KOM(OPTHBIX YCIOBUMN JJI IPEAOCTABICHUS YCIIYT.

AnanuTuueckas crpaBka 4
00 omeHke ucromaHeHUs mokazatens 2.1 «OOecrieueHne B opraHu3aliid KOMQOPTHBIX
yCJIOBHUH, B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTesibHas e TEIbHOCTY

Ne [TapameTpsl mOKa3aTens OtmeTka

1 |Hamuume 30HBI OTABIXA (OXKUTAHHS) Ectp

2 |Hanuuue u NOHATHOCTh HABUTALIMU BHYTPHU OpraHU3aluu Ectp

3 |Hanuuue v 1OCTyIHOCTh MUTHEBOM BOABI Ectb

4 |Hanmuuue m JOCTYNIHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMENIEHUIN Ectb

5 |CanuTapHO€ COCTOSIHHE MOMEIICHUI OpraHu3alun Y oBn
TPaHCHOPTHAs JOCTYIMHOCTb (BO3MOXKHOCTh JJO€XaTh J0

6 |opranuzanuu couuanbHOM cepbl Ha OOLUIECTBEHHOM TPAHCIIOPTE, Y oBn
HaJIM4Me MapKOBKH);

[Tokazarenb oreHku kadecTtBa 2.1 paccuutbiBaetcss mo (opmyne 2.1, mpuBenéHHON
BBIIIIE:

IT T

KoM X CKOMd)

kombp.ycn ~ —

TKOM(fp = 20 CKOM(i) = 6
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HKOM(b.ycn = 20 X 6 = 100

Ecou koapunrient Cxkomd okaxercs paBHbIM 6, Toraa kosdduument [Hkomd.yca = 100

Benmnuuna mokasarenst omeHkd kadectBa 2.1 «OOecmeueHne B OpraHU3AIMH
KOM(OPTHBIX YCIOBUH ISl TPEAOCTABICHUSA YCIyr» € YYETOM €ro 3HaYuMOCTH,
npuBeAEHHOTrO B Ta0. 1, cocTaBiseT:

100 x 03 = 30

[Tokazarenb oneHkn kayectBa 2.2 «BpeMs OKuIaHHS NPEIOCTABICHUS YCIYTW» JUIA
o0pa30BaTeNbHbIX OpraHU3alMid HE YCTAaHOBJIEH.

[Tokazarenr ouenku kadectBa 2.3 «Jlomst momyuateneil oOpa3oBaTelbHBIX YCIYT,
YAOBJICTBOPEHHBIX ~ KOM(OPTHOCTBIO  YCJOBHMi, B  KOTOPBIX  OCYUIECTBIISIETCS
oOpa3oBarenbHas ACSITEIIbHOCTh» PACCUUTHIBACTCA UCXO/Sl U3 COOTHOILIEHUS KOJIMYECTBA
noJiyyaTesied yclIyr yAOBIETBOPEHHBIX KOMMOPTHOCTHIO YCIOBUM NpeaoCTaBICHHUS
yCIIyr B 00pa30oBaTeIbHOM OpraHu3alii K OOIIEeMYy KOJMYECTBY MOJb30BaTeNel yCIyT
o0pa3oBaTeNbHOM OpraHu3alluy, BHICKAa3aBIIMX MHEHHE MO JAHHOMY TOKa3aTellto.

KonuuecTBo nostyyaresneu yciyr:

1 |ynoBineTBOPEHHBIX KOMPOPTHOCTHIO yCIOBUN 372
2|Hey10BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUIMA 25
3|He BBIPA3UBILIUX MHEHHUE 0

[Tokazarenb OIEHKM KauyecTBa 2.3 paccuuThiBaeTcsi mo (opmyne 2.3, nmpuBeaEHHON
BBIIIIE:

KoM
KoM _ 4
", =————x 100
00111
v = 372
Yo = 397
KoM _ 372 —
e, =——g7—x 100 = 94

Benmnunna nokasarens ouneHkH kadectBa 2.3 «Jloms  mosmywarened  ycuyr,
yIOBJETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MNPENOCTABICHUS YCIyr» C Y4ETOM €ro
3HaYMMOCTH, PUBEAEHHOTO B Ta0. 1, cocTaBiseT:

28

94 x 03

Benuuuna mnoxasatens omnpeaensercsa Kak cpeaHee apupMeTHYECKOe YCTaHOBJIEHHBIX
nokazaresnei 2.1 u 2.3 u paccuutsiBaeTcs o popmyiie 2.2, npuBeAEHHON BhIIIIE:

0 KOM
HO pomzm = ( HKOM(b.ycn + 11 ° (bygl) /2

CtpaHuua 26 3 63



AHOKO "OtKkpbiTag wkona" http://HOKO.OTKpbITaALWKONA.OHNANH

I 100 T = 937

Kom@.yc ya

% e = (100 + 937 )/ 2= 97

PacuéTHass BenmMuMHAa HEYCTAHOBIICHHOTO IIOKa3aTelsl OLEHKH KayecTBa 2.2 «Bpewms
OKMJIaHUS TIPEAOCTABICHUS YCIYTH» C YUETOM €ro 3HAUUMOCTH, MPUBEAEHHOTO B TaOM.
1, cocTaBiseT:

97 x 04 = 38,8

3nauenue kputepusi 2 «KompopTHOCT,  yCIOBUN  NPENOCTaBICHHUS  YCIYI»
paccuuThIBaeTCs 1o hopmyiie:

K2 =03 x Mupyen + 04x TP, +03x T,
K> = 03x100 + 04x969 + 03x93,7 = 96,87

WA TTyTEM CIIOKECHUS TTOJTYYCHHBIX 3HAYCHUM ITOKA3aTEJIEH OLICHKU Ka4e€CTBA KPUTEPHUS C
YU4E€TOM UX 3HAYUMOCTHU

K = 30,0 + 388 + 28,0 = 96,8
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Kputepuit 3 «JloctynmHoCTh yCIyr 0Opa3oBaTeNbHON AESITENIbHOCTH IS MHBAIHIOBY
paccuuThIBaeTCA IyTEM CIIOKEHHUS OayuloB TIOKa3aTejled OIeHKH KadectBa 3.1
«O0opyaoBaHNe TEPPUTOPUH, IPUIIETAIOUIEH K 3JaHUSAM OpraHU3aluu, U MOMELIEHU ¢
Y4€TOM JOCTYIMHOCTH JUIsi MHBAIHUIOBY, 3.2 «OOecredeHre B OpPraHHU3aIMN YCIOBHI
JIOCTYITHOCTH, MO3BOJISIOIIUX UHBAIKUIAM M10JIy4aTh 00pa30BaTEeNIbHbIE YCIYTH HApaBHE C
apyrumu» u 3.3 «Jlons momydareneit 00pa3oBaTENbHBIX YCIYT, YAOBIECTBOPEHHBIX
JOCTYITHOCTBIO 00Pa30BaTENbHbBIX YCIYT AJIi MHBAJIUAOB)» C YUETOM UX 3HAYUMOCTH.

[Tokazarens omenku kaudectBa 3.1 «OOopynoBaHuE TEPPUTOPUHU, TMpHUIIETarONIEd K
3MaHUSM OpraHW3allid, WU TOMELIEHUH C Y4YeTOM JOCTYHNHOCTH MJii HWHBAJIHIOBY»
pPacCCUMTHIBACTCS MCXOASl W3 KOJMYECTBA YCIOBUH JIOCTYIHOCTH O0Opa30BaTEIbHOM
OpraHu3aluy AJI1 UHBAJIUIOB.

AHanuTUYeCKas CIpaBKa 5
00 oueHke ucnonHeHus nokasarens 3.1 «O0opynoBaHHe TEPPUTOPHUH, TIPHIIETAIOIIEH K
3aHUSAM OPTraHU3alNu, U TOMEIICHUHN ¢ YYETOM JOCTYITHOCTH JIJI1 HHBAJIUJIOB)

Ne [TapameTpsbl mokazaress Ormerka
| O6opynoBaHre BXOJHBIX TPyl NaHaycaMu (IOAbEMHBIMU %
CTb
mwiaTgopmamn)
) Hannune BbIAEIEHHBIX CTOSHOK IS aBTOTPAHCIIOPTHBIX CPEICTB o
CTb
VHBAJINJIOB
Hannuue aganTupoBaHHBIX TUPTOB, MOPYUYHEH, pac-IIUPEHHBIX ABEPHBIX T
o CTb
MIPOEMOB
IMokazatens
HC
3 |Hanuume amantupoBaHHBIX JIU(TOB
HCIIOJIB3YET
Cia
Hannune agantupoBaHHBIX NOPYYHEH, Ectb
Hannune agantrupoBaHHBIX ABEPHBIX IPOEMOB Ectb
4 |Hamnume CMEHHBIX KPECEI-KOJISICOK Her
5 Hanuuue cnennanbHo 000pyI0BAHHBIX CAHUTAPHO-TUTUEHUYECKUX -
v €T
MIOMEILIEHUH B OpraHu3aluu

[Tokazarens omeHkn kadectBa 3.1 paccumthiBaeTcs 1o Qopmyne 3.1, mpuBenéHHOU
BBIIIIE:
Hopr Topr

opr
J0CT J0CT X C JI0CT
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jfopr — :2()

JocT
Copr 3 ,0

J0CT

.. = 20 X 3 = 600

Bennunna mokaszatens omeHku kadectBa 3.1 «OOecreueHue B OpraHU3alUH
KOM(DOPTHBIX YCIOBUH JUIsl TPENOCTaBICHHS YyCIyr» C Y4Y4ETOM €ro 3HAuuMOCTH,
npuBeAEHHOIO B Tab. 1, cocTaBiseT:

60 x 03 = 18

IToka3arenp OlleHKH KadecTBa 3.2 «ObecneueHue B OopraHu3anvu YCJ'IOBI/II\/'I AOCTYITHOCTH,
IMMO3BOJIOIUX HMHBAJIMAAM I10JIYy4YaTb 06p330BaT€HBHBIe YCIYIH HapaBHE C APYTUMMN»
paCcCUUTBIBACTCA HCXOOA H3 KOJINYCCTBA YCJIOBI/Iﬁ AOCTYIIHOCTH, ITO3BOJIAIOIINX
HHBAJIMJAaM I10JIy4aTh YCIYTH HapaBHE C APYTHUMMU.

AHanuTU4ecKas CrpaBka 6
00 oneHke wucnonHeHus mokazarens 3.2 «OOecrnedyeHre B OpraHU3allUd  YCIOBUU
O CTYIMHOCTH, MO3BOJIIONIMX WHBAJIWAM TOJIy4aTh 00pa30oBaTebHbIE YCIYyTH HapaBHE
C IpYTUMI»

Ne [TapameTpsbl mokazaress Ormerka

JyOnupoBaHue AJi1 HHBAJIUIOB 10 CIYXY U 3pEHUI0 3BYKOBOU U

o Her
3pUTENbHON HH(OPMALIIH.

JlyOnupoBaHnue HaAMKUCEH, 3HAKOB M MHOW TEKCTOBOW U Tpaduueckoin
2 |urdopManuy 3HaKaMU, BHIIOJHEH "HBIMU PEIbe(HO-TOUCTHBIM Ectb
mpudrom bpaiins.

Bo3MOXHOCTH IPeOCTaBICHUSI MHBAJIM/IAM MO CIIYXY (CIIYyXY U 3PEHHIO)

Her
YCIYT CypaonepeBoIIHKa (TUDIIO — CypIONIEPEBOIIHKA).

AnpTepHaTUBHAs BEPCUs CaiiTa OPraHU3alUK JUJIsl MHBAJIUJIOB 10
3pEHHUIO.

Ectb

[Tomork, oka3zpiBaeMasi pabOTHUKAMU OpTraHU3aLUU, TPOLIEAIINMU
5 [Heob6xomumoe oOyueHue (MHCTPYKTUPOBAHUE), IO COMPOBOXKICHUIO Her
WHBAJHUIOB B MOMEIICHUH OPTaHU3AIINH.

Bo3moxkHocTh npefocTaBieHuss 00pa3oBaTeIbHBIX YCIYT B
JUCTAHIMOHHOM PEKHUME UJIU Ha IOMY.

Het

[Tokazarens OlLIEHKH KauecTBa 3.2 paccudThiBaeTcs 1o ¢opmyse 3.2, mpuBeIEHHOM

BBIIIIC:

ycIyr CIyT Cayr
11 TY y! Cy Y

gocr  — mocr X noct
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yCIIyr
T s = 20
yeiyr
C gocr  — 2
" e = 20 x 2 TOTAa ™ o = 40

Bennunna moxasartenst oneHkd kadectBa 3.2 «OOecrneueHrne B OpraHU3alldd YCIOBHIA
JOCTYITHOCTH, MO3BOJISIONINX HHBAIHIAM MOIy4YaTh 00pa30BaTEIbHBIC YCIYTH HApaBHE C
APYTUMI» C YUETOM €r0 3HAUMMOCTH, IPUBEIEHHOTO B Tabi. 1, cocTaBiser:

40 x 04 = 16

[Tokazarens ounenku kadectBa 3.3 «Jlons momydareneid oOpa3oBaTEeNbHBIX YCIVT,
YAOBJIETBOPEHHBIX  JOCTYIHOCTbIO  00pa30BaTEIbHBIX YCIyr Uil  MHBAJIMIOBY»
PacCUUTHIBAETCA MCXOJS U3 OTHOIICHHS KOJIMYECTBA IMOJydaTeseld yCayr — MHBAJIUAOB,
YAOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIYr JJisi HMHBAIMAOB K OOIIEMY KOJIUYECTBY
ONMPOUIEHHBIX MOJy4YaTeJIed YCIyr — WHBAJIUJOB, BBICKA3aBIIMX MHEHUE MO JTaHHOMY
ITOKa3aTeNIO.

KonuyecTBo nostyyareneit yciyr:

1 |UMeroUX YCTAaHOBIEHHYIO TPYIIY WHBAIUIHOCTH 30
YAOBJIETBOPEHHBIX IOCTYITHOCTHIO 00Pa30BATEIbHBIX YCIYT IS

2 |naBamuIoB 26
HEYIOBJIETBOPEHHBIX JOCTYITHOCTbIO 00Pa30BaTENbHbBIX YCIYT AJIs

3|naBamuIOB 2

3|He BbIpa3MBIINX MHEHUE 2

[Tokazarens oleHkH KkadecTBa 3.3 paccumThiBaeTcs 1o ¢opmyse 3.3, mpuBeaEHHOM
BBIIIIC:

y}:lOCT y)lOCT — 26
JIOCT _
tl e LII/IHB x 100 qI/IHB = 30
oCT 26
g wm = T x 100 = 86,7

Bennunna noxazarens oneHku kadectBa 3.3 «/[lonms momyuateneit oOpa3oBaTeNbHBIX
YCIIYT, YIOBJIETBOPEHHBIX JOCTYIMHOCTBbIO 00pa30BaTEIbHBIX YCIYT ISl MHBAIHIOBY» C
y4€TOM €r0 3HaYMMOCTH, TPUBEAEHHOTO B Ta0J. 1, cocTaBiser

86,7 x 03 = 26

3naueHue kputepus 3 «JlocTymHOCTs 00pa3oBaTEIbHON NEATEIBHOCTH ISl HHBAIUIOBY
paccuuThIBaeTCA 1Mo hopmyIie:

3_ opr ycIyr JIOCT
K = 0,351 op + 0,4XTP o+ 0,3% TP

NN HYTéM CJIOKCHUSI ITOJTYYCHHBIX 3HAQYCHUM MMOoKa3aTeseil OIeHKH KauecTBa KpUTCpUAa C
y‘—IéTOM HUX 3HAYUMOCTHU
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K3 =0,3x60 + 0,4x40 + 0,3x 86,7 = 60,0
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Kpurepuit 4 «JloOpoxkenaTenbHOCTh, BEXKJIUBOCTh PAOOTHUKOB OPTraHU3aLUN
paccuuThIBaeTCS MyTEM CIIOXKEHUsI 0ajyIoB Mmokasateneil oueHku kadectBa 4.1 «Jomns
noyiyyaresied oOpa3oBaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX JOOPOXKEIATEIBHOCTHIO,
BEKJIMBOCTHIO pPa0OTHUKOB OpraHU3allMi, OOECHEUYMBAIOIINX MEPBUYHBIA KOHTAaKT U
uH(OpMUpOBaHUE TOJIydaTesis OOpa30BaTENbHOW YCIYrM MPU HEMOCPEICTBEHHOM
oOpameHnu B opranuzamnuio», 4.2 «Jlons nomydarteneit oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX JT00POKETATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHu3aluiy,
o0ecreunBarouMX HEMOCPEACTBEHHOE OKa3aHue o0pa3oBaTENbHOM yCIyrM MpHU
oOpamennu B opranuzanuio» u 4.3 «Jlonms momydateneit oOpa3oBaTeIbHBIX YCIYT,
YAOBJIETBOPEHHBIX AOOPOKENATENBHOCTHIO, BEXKIMBOCTbIO PAOOTHUKOB OpraHU3a "[[UU
OpU HUCIHOJb30BAHUU JMCTAHIIMOHHBIX (OPM B3aUMOJEHUCTBUS» C YUYETOM HUX
3HAYMMOCTH.

[Tokazatensy omenku kadectBa 4.1 «/lons momydarenelr oOpa3oBaTeIbHBIX YCIYT,
YAOBJIETBOPEHHBIX TOOPOKENATETLHOCTHIO, BEKIMBOCTHIO pa0OTHUKOB OpPTraHU3aIINH,
0o0eCreynBarOIMX  MEPBUYHBIM  KOHTAaKT U HHOOPMUPOBAHUE  IOJTydaTEIIs
00pa3oBaTeNbHOM YCIYTM TIPH HETMOCPEACTBEHHOM OOpAaIllEHHMH B OpPraHU3aIlUIO»
pacCUMUTHIBACTCS MCXOJd M3 OTHOIICHHWS KOJMYECTBA  MOJydaTeledl  yCiayr
YAOBJIETBOPEHHBIX T0OPOKENaTEeTLHOCTHIO, BEXKIIMBOCTBHIO pabOTHUKOB
00pa3oBaTeNbHOM  OPTraHW3alMU, OOCCTICUYMBAIOIIMX  IMEPBUYHBIA  KOHTAKT W
nHpopMHUpOBaHKE TMoOJydaTesass oOpa3oBaTEIbHONW YCIYTM TPU HEMOCPEICTBEHHOM
oOpareHnu B 00pa3oBaTeIbHYIO0 OpTraHU3alnI0 K 00IIeMy KOJWYECTBY MOJIb30BaTENICH
yciayr oOpa3oBaTelbHON OpraHU3alliM, BBICKA3aBIIUX MHEHHE TI0 JIaHHOMY
MOKa3aTelto.
KosmnuecTBo mostyuareJieii ycayr:

1 |y1oBIETBOPEHHBIX JOOPOKETATETHHOCTHIO, BEAKIMBOCTHIO pAOOTHUKOB 360
OpraHu3aINK, 00ECIIEYNBAIOIINX TEPBUIHBIA KOHTAKT

2|Hey10BIIETBOPEHHBIX JOOPOKETATENILHOCTEIO, BEKIMBOCTBIO 37
PabOTHUKOB OpraHU3AINH, 00ECIIEYNBAIOIINX TEPBUYHBIN KOHTAKT

3|He BBIPA3UBIINX MHEHUE 0

[lokazatenbp ouenku kadectBa 4.1 «/lons monyuareneir oOpa3oBaTeNbHBIX YCIYT,
Y/I0BJIETBOPEHHBIX 100pOXKeNaTeIbHOCThIO, BEXKIIMBOCTHIO pabOTHUKOB
0o0pa3oBaTeNbHON  OpraHW3alliid, OOECICUYMBAIOIIMX TEPBUYHBIA  KOHTAaKT |
uH(OpMUpOBaHUE TOJIydaTesis OOpa30BaTENbHOW YCIYIM MPU HEMOCPEICTBEHHOM
oOpaiieHnu B 00pa30BaTENIbHYIO OpraHU3alldio» paccuuThiBaeTcs mo dopmyne 4.1,
MPUBEIEHHOM BBIIIIE:
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yﬂepB.KOHT

Hl'lepB.KOHT - - qoﬁm X 100
yﬂepB.KOHT = 360 I’Ioﬁm — 397
NnepB.KOHT 360
| | i =T 307 x 100 = 90,7

Benuunna moka3zarens oneHku kadectBa 4.1 «J/lons momyuareneld oOpa3oBaTeIbHBIX
yCIyT, YIOBJIETBOPEHHBIX JI0OPOXKENATENIbHOCTbIO, BEXIMBOCTHIO  PaOOTHHUKOB
OpraHu3aiuy, OOeCleYUBAIOIINX TEPBUYHBIA KOHTAaKT ©  HHGOPMHUPOBAHHE
nojiyyatenss oOpa3oBaTeNIbHOM yCIyrd TMpU HENOCPEJACTBEHHOM OOpallleHuu B

opraHu3aiuio» ¢ yaétom ero 3nauumoct (0,4), mpuBeaéHHOro B Tadd. 1, cocTaBiseT:
92,7 x 04 = 36,3

[Tokazarensr ouenku kadectBa 4.2 «/lonms momyuareneit oOpa3oBaTeNbHBIX YCIYT,
YAOBIETBOPEHHBIX JT00POKETATEIBHOCTHIO, BEKIMBOCTHI0O PAOOTHUKOB OpraHu3aluiy,
o0OecreunBaroOnMX HEMOCPEACTBEHHOE OKa3aHue o0pa3oBaTeNbHOM yCIyrd MpHU
oOpalleHun B OpraHU3allMIo)» PACCUUTHIBAETCS MCXOHS M3 OTHOILECHHS KOJIMYECTBA
noyiyyatelied  yclIyr  yAOBIETBOPEHHBIX JOOPOKENATENbHOCTbIO, BEXKIMBOCTHIO
pabOTHHKOB 00pa30BaTEIbHON OpraHu3anuu, OO0ECHEeYMBAIOIIUX HEMOCPEICTBEHHOE
OKazaHue O0O0pa3oBaTeNbHOW YyCIyru NpH  oOpalieHud B 00pa3oBaTENbHYIO
OpraHu3aluilo K oO0ueMy KOJMYEeCTBY TMoJydaTelied yciayr oOpa3oBaTeiabHOM
OpraHu3alliy, BRICKA3aBIIMX MHEHHE 110 JaHHOMY MOKa3aTeNio.
Kosau4ecTBo moJryuareJieii yciayr:

YIOBJIETBOPEHHBIX JOOPOKENATETLHOCTHIO, BEXKINBOCTHIO PAOOTHUKOB
1 |op-ranu3aiyu, 00ecreynBarIINX HETOCPEACTBEHHOE OKa3aHUE 382
00pa3oBaTeNIbHOMN YCIyTH

HEYJIOBJIETBOPEHHBIX TOOPOKETATENHEHOCTHIO, BEKIMBOCTHIO
2|pabOTHUKOB OpraHu3aluy, 06eCIEeUHBAIOIIUX HENOCPEICTBEHHOE 15
OKa3zaHue 00pa30oBaTeIbLHOMN YCIyTu

3|He BBIPA3UBIINX MHEHUE 0

[lokazatenp ouenku kadectBa 4.2 «/lons monyuareneid oOpa3oBaTeIbHBIX YCIYT,
yIOBJIETBOPEHHBIX TOOPOKENATETHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHHU3aINH,
oOecreynBalonIMX HEMOCPEICTBEHHOE OKa3aHue O00pa30BaTeNbHOW YCIYTH MpH
oOpalleHrny B OpraHU3aIuio» pacCUUThIBaeTCs 1Mo ¢popmysie 4.2, mpuBeIEHHON BBIIIE:

0KAa3.yCIyr
Y x 100

0Ka3.ycayr
I1 Vi q

0011
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y01<a3.ycnyr — 3 82
qoﬁm —_— 397
1_[m<a3.ycﬂyl“y)1 — ggi x 100 = 96,2

Bennunna moka3zarens oueHku kadectBa 4.2 «J[lons mosyuareneid oOpa3oBaTeIbHBIX
yCIyT, YIOBJIETBOPEHHBIX J1OOPOXKENATENIbHOCTbIO, BEXIMBOCTHIO  PaOOTHHUKOB
OpraHu3aluy, O00ECIeYnBaIOIIUX HEMOCPEACTBEHHOE OKa3aHue o00pa30BaTeIbHON
YCIIYTH TIpU 00pallleHny B OPraHU3aIuioy ¢ YU4ETOM ero 3HaYuMOCTH, IPUBEIEHHOTO B

TabJ. 1, cocTaBiseT:
96,2 x 04 = 38,5

[lokazarens ouenku kauectBa 4.3 «Jlonga momywarenedt oOpa3oBaTeNbHBIX YCIYT,
YAOBIETBOPEHHBIX JT0OPOKENATENLHOCTHIO, BEXIMBOCTHIO PAOOTHHUKOB OpraHU3AIMU
OpU  HCIOJb30BAHUM JUCTAHIMOHHBIX (HOPM B3aUMOJECHCTBUS PACCUUTHIBACTCS
UCXOAS W3 OTHOIIEHUS KOJMYECTBA MOJy4yaTelnedl yCIyr, YyAOBJIETBOPEHHBIX
N00pOKeNaTeIbHOCThIO, BEXIMBOCTHIO PAOOTHUKOB OOpa30oBaTEIbHOM OpraHu3aluu,
IPU KCIOJIb30BAaHUU AUCTAHIIMOHHBIX (OPM B3aMMOJEUCTBHS K OOIIEMY KOJUYECTBY
noyiyyateyied yciayr oOpa3oBaTelIbHOM OpraHu3allid, BBICKA3aBIIMX MHEHHUE IO
JAHHOMY ITOKa3aTelko.
KonunuecTBo mosyuareJsieit ycayr:

1 [MCTIONB3YIOMUX AUCTAHIIMOHHBIE CIIOCOOBI B3aUMOACHCTBUS 333

YAOBJIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEXKITMBOCTHIO PAOOTHHUKOB
2 OpTraHM3alMH TIPU UCIIOIb30BaHUHN JUCTAHITMOHHBIX (OPM 312
B3aUMOJICVCTBUA

HEY/I0BJIETBOPEHHBIX JOOPOXKENATEIbHOCTHIO, BEXITUBOCTHIO

3|paboTHHKOB OpraHM3alUK OPH MCIOIL30BAHUU JUCTAHIMOHHBIX (OPM 7
B3aMMOJICUCTBUS
3|He BbIpa3UBILIMX MHEHHE 14

[lokazatenp onenku kadectBa 4.3 «/lons monyuareneid oOpa3oBaTeIbHBIX YCIYT,
YAOBJIETBOPEHHBIX JOOPOKEIATEILHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OpraHU3alUU
IPU UCIOJIb30BAaHUHU JTUCTAHIIMOHHBIX (POPM B3aUMOJACHCTBHUS» PACCUMUTHIBACTCS IIO

dbopmyie 4.3, mpuBeEHHO BBIIIIE:
yBemﬂ.)II/lCT

BEAKJI.JUCT —
I1 i = —qoﬁm x 100
yBemﬂ.ﬂ"CT — 312
Yoo = 333
BEAKJI.JUCT 312
| | e v =T 333 x 100 = 93,7
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Benuunna moka3zarens oueHku kadectBa 4.3 «J[lons mosyuareneid oOpa3oBaTeIbHBIX
yCIIyT, YIOBJIETBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEXKJIUBOCTHIO PAOOTHUKOB
OpraHU3aIMy MPU UCTIOIB30BAHUH JUCTAHIIMOHHBIX ()OPM B3aUMOJICUCTBUS) C YUETOM
€ro 3HAYMMOCTH, MMPUBEAEHHOTO B Ta0JI. 1, COCTaBIsCT:

93,7 x 02 = 18,7
3nauenne  kpurepusi 4 «JloOpokenaTenbHOCTb,  BEAJIMBOCTb  PAaOOTHUKOB
Oopra—HM3aIUi» pacCUUTHIBAETCS 1O popMyIe:

4 __ NEePB.KOHT 0Ka3.ycJayr BEKJIJIUCT
K" = 0,4xI1 ya T 0,4xI1 ya T 0,2xI1 Vi
NI HyTéM CJIOXKCHUS TTOJTYUCHHBIX 3HAYCHUM TI0KAa3aTesied OICHKH KadyecTBa
KPUTEPUS C YUETOM UX 3HAYUMOCTH

K4=363+385+18,7= 93,5
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Kputepuit 5 «Y10BIE€TBOPEHHOCTh YCIOBHUSIMU OCYIIECTBICHUS 00pa30oBa-TEIbHOU
JeSITeIbBHOCTH OPTaHU3alMiDy PACCUUTHIBACTCS MYyTEM CIIOKEHHUS 0alsIoB O KazaTesen
olleHKH KauyecTBa 5.1 «/lons nmomyvareneil oOpa3zoBaTeNbHBIX YCIYT, KOTOPbIE TOTOBBI
PEKOMEH0BATh OPraHU3aLMI0 POACTBEHHUKAM U 3HAKOMBIM», 5.2 «Jlons nmoxyyarenei
00pa3oBaTeNbHbIX  YCIOYT, YJOBJIETBOPEHHBIX YyI0OCTBOM Trpa—duka pabOThHI
opranuzauu» 1 5.3 «Jlons nosrydareneit o0pa3zoBaTeNbHBIX YCIYT, YOBIETBOPEHHBIX
B 1IEJIOM YCJIOBHSIMH OKa3aHUsl 00pa30BaTeNbHBIX YCIYT B Opra "HU3ALUN.

[lokazarens ouenku kauectBa 5.1 «Jlonsa momyuatenedt oOpa3oBaTelbHBIX YCIHYT,
KOTOpbIE TOTOBBl PEKOMEHJIOBATh OPraHMU3alMI0 POJCTBEHHHKAM M 3HAKOMbBIM»
pacCUMTHIBAETCSI UCXOMASl U3 OTHOILIECHMS] KOJMYECTBA MOJydaTeledl yCIyr ro—TOBBIX
PEKOMEHI0BaTh 00pa30BaTENIbHYI0 OpPraHU3alMI0 POJCTBEHHHKAM M 3HAKO MBIM K
o0lIeMy KOJIMYECTBY IOJb30BaTeleil yciayr oOpa3oBaTelIbHOW  OpraHu3aluu,
BBICKa3aBUIMX MHEHUE MO IaHHOMY ITOKa3aTelto.

KosauuyecTBo moJryuareJieii yciayr:

1 [TOTOBBIX PEKOMEHI0BaTh OPraHU3aLINIO 376
2|HE TOTOBBIX PEKOMEHI0BATh OPraHU3aLINIO 21
3|He BBIpa3UBIINX MHECHHE 0

[Tokazarensr ouenku kadectBa 5.1 «/lonms momywareneit oOpa3oBaTENbHBIX YCIYT,
KOTOpPBIE TOTOBBI PEKOMEHJOBATh OPraHU3allMI0 POACTBEHHUKAM M 3HAKO-MBIM»

paccuuThiBaeTcs o Gpopmyie 5.1, npuBe1EHHOMN BhIIIIE:
Y

HpeKOM — Ee](Ol\l X 100
qoﬁm
ypeKOM = 376
Yoo = 397
376
H _——-— —_

Benuunna noka3zarens onenku kadectBa 5.1 «Jlons momyuaresneit o0pa3oBa—TENIbHBIX
YCIIyT, KOTOPBIE TOTOBBI PEKOMEHA0BATH OPraHU3AMI0 POJACTBEHHUKAM M 3HAKOMBIM»
¢ Y4€TOM ero 3Ha4YMMOCTH, IPUBEIEHHOTO B TabJ. 1, cocTaBiser:

2471 x 03 = 28,4
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[Tokazarenp oneHku kadecTtBa 5.2 «/lons momydateneil oOpa3oBaTeNbHBIX YCIYT,

YAOBIETBOPEHHBIX yaA00CcTBOM Trpaduka pabOThl OpraHU3AIMNY) PACCUUTHIBACTCS

UCXOJI U3 OTHOIIEHHUS KOJUYECTBA MOJTydyaTelei yCiyr, ya0BIETBOPEHHBIX TpaduKomM

paboThl 00pa30BaTENbHON OpraHU3alMi K OOLIeMY KOJIMYECTBY IMOJb30BaTENEH YCIyr

o0pa3oBaTesIbHOI OpraHu3alky, BHICKA3aBIINX MHEHHE 10 TaHHOMY MOKa3aTelio.
KosmnuecTBo mosyuaresieit ycayr:

1 |yA0BIETBOPEHHBIX YA0OCTBOM I'paduka padOThl OpraHU3alNH 369
2|HEeyJOBIETBOPEHHBIX YA0OCTBOM Ipaduka paboThl OpraHU3auu 28
3|He BBIpa3UBIINX MHEHHE 0

[Tokazarensp ouenku kadectBa 5.2 «/[lonms momyuareneit oOpa3oBaTeNbHBIX YCIYT,
YAOBIETBOPEHHBIX yI0OCTBOM rpaduka pabOThl OpraHU3ALMIY PACCUUTHIBA"ETCS IO
dbopmyne 5.2, npuBeAEHHON BBILLIE:

opr.yci
Hopr.ymvﬂ — yq X 100
) 001
yopr.ycn = 369
Y%u = 397
369
opr.yca _ _
mPe, = —— x 100 = 929

Bennuuna nokaszatenst onieHku KayectBa 5.2 «Jlons mosiyuaTteneil o0pa3oBaTENbHBIX
yCIIYT, YAOBJIETBOPEHHBIX yI0OCTBOM Tpaduka pabOThl OpraHu3alum» ¢ y4éTOM €ro
sHaunmoctu (0,2), mpuBeaéHHOro B TabJ. 1, cocTaBiseT:

929 x 0,2 = 18,6

[Tokazarensr ouenku kadectBa 5.3 «/lonms momyuareneit oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUs OOpa3oBaTENbHBIX YCIYr B
OpraHU3alN» PACCUNTHIBACTCA MCXOASA W3 OTHOIIEHMS KOJMYECTBA MOJydaTeae
YCIIyT, yIOBJETBOPEHHBIX B LEJIOM YCIOBUSIMU OKa3aHMs YCIyr B 0Opa3oBaTesIbHOM
OpraHM3aluyd K 00 IHIeMy KOJMYECTBY IIOJb30BaTENed YCIyr o0pa3oBaTeabHON
OpraHU3aliy, BBICKA3aBIINX MHEHHE 110 JaHHOMY ITOKA3aTeNIo.

Kosaun4yecTBo moJsryuaresieit ycJiyr:

| YAOBJICTBOPEHHBIX B IIEJIOM YCIIOBUSMH OKa3aHUS 00pa30BaTEIbHBIX 371
YCIIYT B OPTaHU3aLUU

) HEYJIOBJIETBOPEHHBIX B 1I€JIOM YCJIOBHUSIMHU OKa3aHUsl 00pa30BaTEIIbHBIX 26
YCIIYT B OPTaHU3ALUU

3|He BBIPA3UBIINX MHEHUE 0
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[Tokazatennr omenku kadectBa 5.3 «Jlonst mosydvateneid oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX B 1EJIOM YCJIOBUSIMU OKa3aHUs 0Opa3oBaTENbHBIX YCIYr B
OpraHMu3allMNy PacCUUThIBaeTCs 10 hopmysie 5.3, mpuBEIEHHON BHIIIIE:

Y Y. = 371
H — YA 1 ya
i qoﬁm * 00 qoﬁm = 397
371
I1 = — =
w =3 X 100 93,5

BeJII/I‘lI/IHa IIOKA3aTCJId OLNCHKHU KaucCTBa 5.3 «I[OJISI HOJIyaneJICfI O6paSOBa_‘TeJIBHBIX
YCIIYT, YAOBJIETBOPEHHBIX B IIEJIOM YCJIOBHUSIMH OKa3aHUs 0O0pa3oBaTENbHBIX YCIYT B
OpraHu3alvmy) ¢ Y4ETOM €ro 3HaYMMOCTH MPUBEAEHHOTO B Ta0d. 1 cocTaBisieT:
935 x 05 = 46,8
3HaueHre Kputepus S5  «YIOBIECTBOPEHHOCTh YCJIOBHSIMU  OKa3aHHUSl  yCIyT
pac—CUUTHIBAETCS 1O (hopMyJIE:
K= (0,3XT 00y + 0,2XTTP™ |+ 0,5%11,,,)
NJIn HyTéM CJIOKCHUS HOHY‘ICHHBIX 3HaquI/II7I HOKaBaTeJIeﬁ OLICHKMX Ka4ycCTBa
KpUTE™pUS C YYETOM UX 3HAYUMOCTHU
K5=128,4+18,6 + 46,8 = 93,8
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2. Pacuér WTOroBOro moka3ateisi KadecTBa YCJIOBUH OKa3bIlBaeMbIX YCJIYI IO
Opranusanuu

[Tokazatens onenku kadectBa 1o ['BIIOY Meney30oBckuit MHAYCTPUATBHBIN KOJIIEIHK
paccuuThIBaeTCs 1Mo ¢hopmysie 6, IpuBeIEHHOHN BHIIIIE:

K'+ K +K+K'+ K

S=YK",/5 = 3
K' = 956
K> = 968
K = 60,0
K} = 935
K> = 938

95,6 + 96,8 + 60 + 93,5 + 93,8
S= LR A

5

IMoka3arenb ouneHku kKadectBa mo I'ocymapcrBeHHoe 0r0aKeTHOe NMPO(ecCHOHATBHOE

o0pa3oBartesibHOe yupexaeHne Meiiey30BCKHIl HHAYCTPHAJIbHBIN KOJUIEIK COCTABJsIET
87,9

Kputepun nokasarenei Kayecrsa

120,0

96,8 93,8

100,0 35,6
80,0
60,0
40,0

20,0

0,0

K2 K3 K4

B [ToKa3aTeNn KpUTepues  emsmmm|ITOrOBbIN NMOKa3aTeNb
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3. OOo0OwWEHHBIE pe3ynbTaThl OLIEHKM KayecTBa YCJIOBUI  OCYLIECTBIICHUS
o0pa3oBaTeNbHOM JeATENbHOCTH 00pa30BaTeIbHON OpraHu3anuen

B Tabnuiie 2 mpuBeAeHBI aHHBbIE B Oa/iax MO IMOKAa3aTeNl0 OLlEHKM kadecTBa 1.1
«CootBeTcTBHE HH(POpMAIUM O JEATEIBHOCTH OpraHW3alluM, pPa3MEIIEHHOW Ha
001IeTOCTYITHBIX MH(POPMAIIMOHHBIX pecypcax, e€ colepkaHuo U Nnopsaky (dhopme)
pa3MeNIeHUs, YCTaHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMU AKTAMM:

Ha HH(POPMAIMOHHBIX CTEH/IaX B MOMEIIICHUU OPTraHU3allNH;

Ha OoUIMATBLHOM caiiTe opraHu3aluu B WH()OPMAIMOHHO-TEIEKOMMYHHUKA-IIMOHHON
cetn «MIHTEpHETY.

Tabauma 2
bayutel 110 mokasaTesnto OleHKH KadecTBa 1.1.
KomnnuectBo uHdopmanuu, pa3MeIEHHON/ HEOOXOIUMOM K 12,7
pa3Melennio/B % Ha UHOOPMAIMOHHBIX CTEHIaX B MOMEUIEHUU 14
OpraHu3aluu 91
KomnuectBo uHpopmaIuu, pa3MeniEHHOM/ HEO0XOIUMOM K 42,5
pasMelienuio/B % Ha OQHIHMAILHOM CcaiiTe OpraHu3alMd B CETH 47
«MHTepHET 90
3HaveHue MmapaMeTpoB MoKa3aTels B 0amiax 90,5
3HaudeHue nokasaress B 6aiax ¢ ydéToM ero 3Ha4yuMOCTH 27

B TtaGnuiie 3 mpuBeAeHBI MaHHBIE B Oajuiax MO IMOKA3aTeNI0 OLCHKM KadecTBa 1.2
«Hanmnune Ha odunmanbHOM caiite opranmuzanuu (yupexiaeHus) HHPOpMaluud o
JUCTAHIIMOHHBIX CIMOC00axX OOpaTHOW CBSI3W W B3aUMOJCKHCTBHUS C TOJIyYaTEIISIMU
yCIYT ¥ UX (DYHKITHOHUPOBAHKEY.

Tabnuna 3

bannel mo nmokaszareinto oLeHKU KauecTBa 1.2.
banne, HauucisgeMmble 3@ KaXKAbIH  JIMCTAaHIMOHHBIM  cIioco0 30
B3aUMOJECHUCTBUS C TTOIYYATEISIMH YCIYT
KomnuectBo JUCTAaHLIMOHHBIN CII0C000B B3aUMOJECHCTBUS C 4
MOJTy4aTENSIMU yCIYT
bannel 3a Hanuuwe W (PYHKIMOHMpPOBAHWE AMCTAHIIMOHHBIX CIIOCOOOB 100
B3aUMOJECHUCTBUS C TOIYYATEISIMH YCIYT
3HAYMMOCTb MMOKa3aTENsA 0,3
3HaueHue MoKas3arels B 0aaax ¢ y4TOM ero 3Ha4MMOCTH 30
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B tabnunax 4-6 npuBeneHbl JaHHbIE paclpeiesieHUus OTBETOB MOJIydaTesel yCiIyT Mo
noKasaTellto oleHku kaudectBa 1.3 «Jlomst momyuareneit oOpa3oBaTeNbHBIX YCIYT,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM U JIOCTYMMHOCTBbIO HH(POpPMALUH O
NEeSATEIbHOCTH OpraHu3alliy, pa3MeIEHHOW Ha WHQPOPMAIMOHHBIX CTeHAAaX, Ha
canre».

Tabnuna 4
Bcero ompoieno 397
[Tonp3yroTcss ~ cTeHaamMu i1 TodydeHuss — uHopManuu o0 347

00pa3oBaTesIbHOIN OpraHu3alyu

Jons moitydareiaed yCayr HCHOJB3YIOMUX CTEHIbI IS IOJYYCHHS 0.87
o 2
nH(popmaru 00 06pa3oBaTeIbHON OpraHu3aIun

KoauyecTBo moyyareneil ycioyr, yIOBJIETBOPEHHBIX OTKPHITOCTBIO,
HOJHOTOM M JOCTYNHOCTHIO wuH(popMamuu 06 00pa3oBarebHON 346
OpraHu3alny, Pa3sMEIIEHHON HA CTEHIAaX

KonmuecTBo mosydareneil yciyr, HEYJOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JIOCTYMHOCTBhIO uWHpopManuu 00 oOpa3zoBaTeIbHOM |
OpraHu3alliy, pa3MeIIEHHON Ha CTEHIaxX

KonuuecTBo momyuareneil ycnyr, HE BBIPa3UBIIMX MHEHHE 00
OTKPBITOCTH, NOJIHOTE M JIOCTYNmHOCTH  uHpopmanuu 00 4
00pa3oBaTebHON OpraHU3aliy, pa3MEIIEHHON Ha CTEHIaX

Jlons moistyyaresnen yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTON U
JTOCTYIMHOCTBIO  MH(OpMaruu 00 00pa30BaTeIbHOW  OpraHU3allHH, 100
pa3MmeniéHHoM Ha cTeHaax (B %)

Tabauna 5
Bcero onporieno 397
[Tonp3yrorcst cailToM asist modyyeHus: HHpopMauu o0 00pa3oBaTeIbHON 354

OpraHu3aluu

Jonss momyyarened yciIyr UCHOJB3YIOIIUX CaWT JUISL TOJY4YECHUS 0.89
uHdopmaiuu 06 0Opa3zoBaTEIbLHON OpraHU3aluU ’

KoauyecTBO moydyareneil yciuyr, yIOBJIETBOPEHHBIX OTKPHITOCTBIO,
HOJHOTOM W JIOCTYNHOCThIO HH(popMammu 06 00pa3oBarebHON 332
OpraHu3alny, pa3MENEHHON Ha canTe

KosnuecTBo mnosydarene yciyr, HEYJIOBIECTBOPEHHBIX OTKPBITOCTEHIO,
MOJIHOTOM W JIOCTYMHOCThIO HWH(opManuu 00 oOpa3zoBaTeabHOM 6
OpraHu3alny, pa3MELIEHHON Ha canTe
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KonuuectBo moisiyyaTeneit yciayr, HE BBIPA3UBIIMX MHEHHE 00
OTKPBITOCTH, MOJMHOTE W JOCTYNMHOCTH  WHpopMamuu 00 16
00pa3oBaTeNbHON OpraHU3aIu, pa3MEeIIEHHON Ha cCaiiTe

Jlons moisryyaresen yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO, ITOJTHOTON U

JOCTYITHOCTBIO MH(pOpMal 00 OpraHu3alluy, pa3MelI¢HHON Ha caiTe 94
(8 %)

Tabnuna 6
Bcero omnpoieno 397

KonuuecTBo momydarenel yciayr, yAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYMHOCThIO  HMHpoOpManuu 00  OpraHU3alMH 346
pa3MENIEHHON HA CTEHIaX

KomnuecTBo mosmydarenel yciayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,

MOJHOTOW W JOCTYMHOCThIO  HH(MOpMaiuu 00  OpraHu3aIuu 332
pa3sMEIIEHHOW Ha CalTe

JloJ1st ToJTydarTesield YCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOU 97
JOCTYITHOCTHIO HH(MOPMAIIUH O AEATEILHOCTH OpraHU3aIuH

3HaveHHe MmoKas3arels B 0amiax ¢ yuéToM ero 3HaYuMOCTH 39
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B Ttabnuue 7 mpuBeneHbl MaHHBIE B Oayutax IO MOKa3aTeNi0 OICHKH KadecTBa 2.1
«O0ecrieueHre B OpraHu3alui KOMGOPTHBIX YCIIOBHUM, B KOTOPBIX OCYIIECTBIISICTCS
oOpasoBartenbHas IeITeILHOCTDY.

Tabauma 7
baniel o mokaszarento oleHKH kadecTtna 2.1.

Bamnbl, HauucsiemMble 3a Kaxa0e KoM(GOPTHOE YCIOBHE 20
KonnuecTBo KOMMOPTHBIX YCIOBUM AJI MPEIOCTABICHUS YCIYT 6

100
Bbasnnet 3a HanMune KOMQOPTHBIX YCIOBHM AJIst TPEAOCTABICHUS] YCIYT
3HaYUMOCTb MMOKa3aTeIs 0,3
3HaveHue nmokasaress B 0auiax ¢ ydéToM ero 3Ha4yuMOCTH 30

B Tabnuiie 8 mpuBeAcHBI JaHHBIE B Oayilax MO IMOKAa3aTeNI0 OLEHKHW KadecTBa 2.3
«Jlons momyuareneit 0O0pa30BaTENIbHBIX YCIYT, YIOBICTBOPEHHBIX KOMQOPTHOCTHIO
YCJIOBHM, B KOTOPBIX OCYIIIECTBIISIETCS 00pa3oBaTeIbHAS ACSITEIBHOCTDY.

Tabauma 8
bamiel mo moka3aTeiro OIeHKH KayecTsa 2.3.
Bcero onporieHo 397
KonuvecTBo mosyuaTteneil yciayr, YIOBICTBOPEHHBIX KOMGMOPTHOCTHIO 372
YCJIOBUM MPEOCTABICHHS YCIYyT B 00pa30BaTeIbHON OpraHu3aIuu
KonuvecTBo mosydareneit yciuyr, HE yA0BIETBOPEHHBIX KOM(MOPTHOCTHIO 25

YCJIOBHUM MPEOCTABICHUS YCIYT B 00pa30BaTEIbHON OpraHu3aluu

KomnuectBo moisyyateneil yciayr, HE BBIPA3UBIIMX MHEHHE O
KOM(OPTHOCTH YCIOBUI MpPENOCTaBICHUS YCIYr B 00pa3oBaTeIbHOMN 0
OpraHu3aluu

Jlons mosyyaTeneid yciyr, yI0BIETBOPEHHBIX KOM(GOPTHOCTHIO YCIOBHIA
IPEIOCTABIIEHUS YCIyT B 00pa30BaTeIbHON OpraHu3aliu

94

3HaueHKeE MoKas3arelsi B 0auiax ¢ y4éToM ero 3HaYMMOCTH 28
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B Tabnune 9 npuBeneHnl NaHHble B Oaiax MoOKa3aTealO0 OIEHKM KadecTtBa 3.1
«O0opyaoBaHUE TEPPUTOPHH, MPUJICTAIONICH K 3JaHUAM OpraHU3aIUuU, U MOMEIICHUN
C YYETOM JOCTYIHOCTH J1JIs UHBAJIUOB.

Tabauma 9

basibl o mokasareso oueHkn kavecrsa 3.1.
Bannel, HauucasieMple 3a KaXKJ0€ YCIOBHE IOCTYMHOCTH TEPPUTOPUU U 20
NOMEIIEHUH AJI1 UHBAJIHUJIOB
Konn4ecTBO ycnoBHl MOCTYMHOCTH TEPPUTOPHUM M TOMEIICHUW ISt 3
VWHBAJIMJIOB
bajuisl 3a HaIIM4YKE YCIIOBUNM TOCTYITHOCTH I MHBAJIUI0B 20
3HAYUMOCTb MOKa3aTess 0,3
3HaueHue nokaszatesisd B 6amiax ¢ yuéToM ero 3HaYMMOCTH 6

B tabmuue 10 mpuBeneHsl AaHHbIE B Oajlax MO MOKA3aTeN0 OIEHKU KayecTBa 3.2
«ObecnieueHre B OpPraHU3alMU YCJIOBUN JIOCTYIHOCTH, MO3BOJSIOIIUX WHBAIHMAM
[0JTy4aTh 00Opa30BaTENbHbIE YCIYTH HAPABHE C IPYTHUMU».

Tabauma 10
banuabl no nmoka3aresio olleHKH KadecTBa 3.2.

bannel, Hauucisgembie 3a KaXXI0€ YCIOBHE JOCTYMHOCTH TOJYYCHUS 20
YCIIYT JIJIsl UHBAJIUIOB

KonudecTBo yca0BUil JOCTYITHOCTH JIJIsi MHBAJIUIOB 2
bannel 3a HanmMuKe yciaoBUM JOCTYIHOCTH ISl MHBAJIUJIOB 20
3HAYMMOCTD ITOKa3aTes 0,4
3HaueHue nokasaress B 0aiax ¢ ydéToM ero 3Ha4yuMOCTH 8

B Ttabnuue 11 mpuBeneHsl AaHHbE B Oajulax MO IMOKA3aTeI0 OLIEHKH KadecTBa 3.3
«lons momyuateneil 00pa30BaTENbHBIX YCIYT, YAOBIETBOPEHHBIX JIOCTYIHOCTBIO
00pa30BaTeNIbHBIX YCIYT JJI1 HHBAJIUI0BY.

Taodmuua 11
basuibl Mo moka3areJiio OlleHKH KavecTBa 3.3.
KonIuuecTBo ¢ yCTaHOBIEHHOM IPYNIION HHBAIUIHOCTH 28
KonmnyectBo  momydarened  yciiyr -  HHBaJIWJOB,  YIAOBJIECTBOPEHHBIX 26
JIOCTYIHOCTBIO YCIIYT JJIsl MHBAJIUJIOB
KonnuecTtBo momyuarenei yciyr - HWHBAJIWIOB, HE YIAOBJIECTBOPEHHBIX 2

AOCTYITHOCTBHIO YCIIYI' JIsI MHBAJIMJIOB
KonuuectBo HOJ'Iy‘IaTeJ'IeI‘/’I YCIyr - HMHBAJIWA0OB, HC BbIPA3UBIINX MHCHHUC O

JIOCTYIMHOCTHU YCJIYT JIJIsi UHBAJIMJIOB .
Jons momydareneld yciyr - WHBAJIHMJIOB, YAOBJIETBOPEHHBIX TOCTYIHOCTHIO 93
YCJIYT JIJI1 MHBAJINJIOB

3HaveHHE MOKa3aTels B 0aiax ¢ y4€TOM ero 3HauuMOCTH 27,9
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B tabmune 12 npuBeneHbl JaHHbIE B Oajlax IO TMOKa3aTeNio OIEHKH KadecTBa 4.1
«omns roJry4yaTesen o0pazoBaTenbHbIX YCIIYT, YAOBIIETBOPEHHBIX
T00pOKENaTeIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIlii, 00eCTIeUnBaIOIIUX
Opy  HEMOCPEACTBEHHOM oOOpallleHuu B OpraHusanuio (Hampumep, paOOTHUKH
npUEMHON KOMUCCHH, CEKpeTapuaTa, ydeOHOM 4acTu ).

Taomuma 12
bajuasl o moka3areJiio olleHKH KauecTBa 4.1.

Bcero omnpomieno 397
KomnuectBo noJryJaresen YCIyT, yIOBIIETBOPEHHBIX
TOOpPOKETATeILHOCThIO, BEKJIMBOCThIO PA0OOTHUKOB  OpraHHU3alllH, 360
o0ecreynBarOIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE MTOTyYaTEIIs
00pa3oBaTenbHON yCIIyTH
KonmuuecTBo momyuareneid yciayr, HEYIOBIETBOPEHHBIX JOOpOXKeTa-
TEJIbHOCTHIO, BEXJIUBOCTHIO PaOOTHUKOB  OpraHu3aluu, oOecrie- 37
YUBAIOIIUX TEPBUYHBIM KOHTAKT WU HMHPOPMHUPOBAHUE IOTydaTENs
00pa3zoBaTeNbHON yCIIyTH
KomuuectBo mosydaTenedt yciayr, HE BBIPA3UBIIMX MHEHHE O
N0OpOKENaTeIbHOCTH,  BEXKJIUBOCTH  paOOTHUKOB  OpraHu3alluw, 0

oOecreynBarouIMX NePBUYHBIN KOHTAKT U MHPOPMUPOBAHHUE MOTyYaTEIs
00pa3oBaTeIbHON yCIIyru

Jlons mosyvareneil yciyr, yAOBIETBOPEHHBIX T0OPOXKEIATENbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHM3aliy, 00€CTIeUnBAOIINX [TE€PBUYHBII 91
KOHTaKT U UH(POPMHUPOBAHUE MO-JTydaTesist 00pa3oBaTEIbHOU yCIyTH

3HaueHue nokasaress B 0ajiax ¢ ydéToM ero 3Ha4yuMOCTH 36

B tabnune 13 mpuBeneHbl JaHHBIE B Oajiax IO TMOKAa3aTeNi0 OICHKH KadecTBa 4.2
«ois IoJIyJaresen o0pa3oBaTeNIbHbIX YCIyT, YAOBJIETBOPEHHBIX
J00POXKENATETHHOCTHIO, BEXKIMBOCTbIO PAOOTHUKOB OpraHU3alnu, 00eCreuynBaIOIInX
HEIMOCPE/ICTBEHHOE OKa3aHWe o00pa3oBaTeIbHOM YCIAYyrd TIpu OOpalieHud B
OpraHu3aluio (Hanpumep, NpernoaaBaTeiIn, BOCIUTATENN, TPEHEPI, HHCTPYKTOPBI)».

Tabmuua 13

banubl mo noka3arTelo olleHKH KadecTBa 4.2,

Bcero onpomieHo 397

KonnuectBo noJyyaresen YCIyT, YAOBJIETBOPEHHBIX
NO00POXKENATENbHOCTBIO,  BEXKIMBOCTbIO pPA0OTHUKOB  OpraHMU3aliH,
o0ecreunBaONMX  HENOCPEICTBEHHOE OKa3aHHEe 00pa3oBaTeIbHON
yCIIyTy IpH 0OpalieH!H B OPraHUu3alHIo

382
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KonunuectBo noyyyaTesen YCIIyT, HE YIOBJIETBOPEHHBIX
NO0OpOXKENAaTEeIbHOCTBIO,  BEXKIMBOCTHIO pPA0OTHUKOB  OpraHH3aliH, 15
o0OecreynBalOUIMX HEMOCPEICTBEHHOE OKa3aHWe 00pa3oBaTeIbHOU

yCIIyTy P 0OpalieHuH B OPraHu3alHIo

KonmuuecTtBo mnosydareneil  yciyr, HE BbIPa3WBIIMX MHEHHE O
N0OpOKENaTeIbHOCTH,  BEXKJIUMBOCTH  paOOTHUKOB  OpraHu3aluu, 0
o0ecreunBarOUMX HEMOCPEACTBEHHOE OKa3aHuE 00pa30oBaTeIbHOM

YCIIYTH MPU OOPAILEHUH B OPTaHU3ALUIO

Jons moisydareneil yciyr, yIOBJIETBOPEHHBIX JOOPOXKENaTeIbHOCTHIO,
BEKJIMBOCTBIO pabOTHUKOB OpraHu3alMH, o0ecrneynBaronmnx 96
HENOCPEACTBEHHOE OKa3zaHue 00pa30oBaTENIbHON YCIyru npu oOpalieHuu

B OpraHu3aIuio

3HaueHue nokaszatesisd B 6amiax ¢ yuéToM ero 3HaYMMOCTH 38

B tabmuue 14 mpuBeneHsl AaHHbIE B Oajlax MO MOKa3aTeNo OIEHKU KayecTBa 4.3

«Jloms roJjry4yaTesen 00pa3oBaTebHbIX YCIIyT, YAOBIIETBOPEHHBIX
100pOKeNaTeIbHOCThIO, BEXKJIIMBOCTBIO pabOTHUKOB OpraHu3aluu IIpU
UCIOJIb30BAHUU JUCTAHIIMOHHBIX (DOPM B3aMMOIECUCTBUS..
Taonuma 14

banuabl no nmoka3aresio olleHKH KadecTBa 4.3.
Bcero omnpomeno 397
KonmuaectBo HOHy‘-IElTGJICﬁ YCIIyr, HCIHOJB3YIOIIHNX JUCTAHIWMOHHBIC MCTOIbI 333
B3aUMOACHUCTBUA
I[OJ'IS[ HOHy‘-I&TGJICfI YCIIYT, HCIIOJB3YIOIHNX JUCTAHIIMOHHBIC METOAbI 84

B3aUMOIEHCTBUSA

KonuuecTBo mosyuatenei yciayr, yIOBICTBOPEHHBIX JOOPOKEIATSILHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3aIUH IPU UCTIOIb30BAHUH JTUCTAHIIMOHHBIX 312
(dhopM B3aMOICHCTBUS

Konmuectso noJydJaTesneit YCIIyT, HE yJIOBJIETBOPEHHBIX
I00pOXKENaTeNIbHOCTbIO,  BEXKJIMBOCTBIO  PAaOOTHMKOB — OpraHU3allidl  IpH 7
MCIOJIb30BaHUM TUCTAHIIMOHHBIX (POPM B3aUMOIEHCTBUS

KomnuectBo  momywarteneit  yciuyr, HE  BBIpa3MBIIMX  MHEHHE O
NO0OpOKENaTeIbHOCTH,  BEXJIMBOCTH, pPAO0OTHUKOB  OpraHu3alud  IpH 14
WCIIOJIb30BAaHUM JTUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS

Jloass monydareneid  yciayr, yIOBJIETBOPEHHBIX  JOOPOXKEIATCILHOCTHIO,
BEXKIJIMBOCTHIO PAOOTHHUKOB OpTraHU3aI[MK MPU MCIIOIb30BAHUU JTUCTAHIIMOHHBIX 94
(hopM B3aMOICHCTBUS

3HaueHue Mmokasaress B 0aiax ¢ yd€ToM ero 3HauMMOCTH 19
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B tabnuue 15 nmpuBeneHsl JaHHBIE B OajllaX MO MOKa3aTEN0 OIEHKU KadecTBa 5.1
«lons momyuateneii 00pa3oBaTENbHBIX YCIYT, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHMU3allMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM Obl €€ PEKOMEHI0BaTh, €CJIU Obl
ObLJIa BO3MOXKHOCTh BEIOOpA OpraHU3aIliN )».

Tabnvua 15

Bajsibl no noka3areJiio olleHKH KavyecTna S.1.
Bcero onpomieno 397
KonuuectBo momyuaTeneil oOpa3oBaTENbHBIX YCIYT, KOTOPBIE T'OTOBBI 376
PEKOMEHI0OBATh OPTraHU3AIUI0 POJICTBEHHUKAM U 3HAKOMBIM
KonuuecTBo momyuaTeneit 00pa3zoBaTENbHBIX YCIYT, KOTOPbIE HE TOTOBBI 11
PEKOMEH/I0OBATh OPTraHU3aINI0 POJICTBEHHUKAM U 3HAKOMBIM
KonuuectBo mosyuareneir o0Opa3oBaTeNbHBIX YCIYT, HE BBIPA3UBIIUX
MHEHHUE O TOTOBHOCTH PEKOMEHJ0BATh OPTaHMU3ALMI0 POJICTBEHHUKAM U 0
3HAKOMBIM
Hons monyuarteneil  oOpa3oBaTeNbHBIX  YCIyr, KOTOpPbIE TOTOBBI 95
PEKOMEHIOBATh OPTaHU3AINIO POJICTBEHHUKAM U 3HAKOMBIM
3HadeHue mokasaress B 0awiax ¢ y4éToM ero 3Ha4uMOCTH 29

B tabnune 16 mpuBeneHbl JaHHBIE B Oaiax IO TMOKAa3aTeNi0 OICHKH KadecTBa 5.2
«Jlonst monmyuaTeneld 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YA00CTBOM rpaduka
paboOThI OpraHU3aIuNy.

Tabmnuna 16
Banuibl o moka3saresro OLEHKH KayecTBa S.2.

Bcero onpomieHo 397
KonnuecTBo nomyvareneil yciyr, yl10BIETBOPEHHBIX Ipad)ukoM pa-O00ThI 369
OpraHu3aIu
KonnuecTtBo moisydareneil yciayr, HEYJIOBJIETBOPEHHBIX TIpaduxom )8
pabOThI OpraHu3aIun
KonunuecTBo mosyuaTenei yciyr, He BbIpa3UMBIIMX MHEHHI O rpaduke 0
paboThl OpraHu3auu
Hons momyuaTteneid yciuyr, YIOBIETBOPEHHBIX TpadukoM pabOTHI 93
OpraHu3aluu
3HaueHue nmokasaress B 0ajuiax ¢ ydéToM ero 3Ha4yuMOCTH 19

B Tabmune 17 mpuBeneHbl JaHHBIE B Oaiax IO IMOKa3aTeNlo OIEHKH KadecTBa 5.3
«/lons momydareneit 00pa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX B 1IEJIOM YCIOBUSIMU
OKa3aHUsi 00pa30BaTEIbHBIX YCIYT B OpraHu3aIlimny.
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Tabmuma 17
Banuibl o noka3zaresio OleHKH KadecTBa 5.3.
Bcero ompoieHo 397
KomnuectBo nosyyarenei yciyr, ya0BIETBOPEHHBIX B LIEJIOM YCIOBUSIMHU 371
OKa3aHHUsl 00pa30BaATENbHBIX YCIYT B OpraHU3aluu
KonnyectBo momydarenerd yciyr, HEYAOBIECTBOPEHHBIX B  LEJIOM 26

YCJIOBHUSIMU OKa3aHMs 00pa30BaTEIbHBIX YCIYT B OpraHU3aluu

KonuuectBo momyuarteneil ycnyr, HE BBIPa3UBIIMX MHEHHE O
yIOBJIETBOPEHHOCTU B IIEJIOM YCIOBUSIMU OKa3aHUsS 00pa30-BaTENIbHbBIX 0
YCIYT B OpraHu3aiuu

Jonst momydarene yciyr, YIOOBJIETBOPEHHBIX B LEJIOM YCIOBUSIMH
OKa3aHus 00pa30BaTENbHBIX YCIYT B OpraHU3aluu

93

3HaueHue nokasaress B 0aiax ¢ ydéToM ero 3Ha4yuMOCTH 47
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4. HroroBble 3HAYEHUs pPE3YyJbTATOB OLEHKA KAadyeCTBA YCJIOBUM OCYILECTBICHUS
oOpa3oBareabHOM JEATEIbHOCTU o0OpazoBarenbHOI opranuzauueil BIIOY
Meiey30BCKHI UHIAYCTPUATIbHBIN KOJUIEIK

B Ttabmuie 18 mpuBOASTCS 3HAUEHHWs TOKas3aTesed OIEHKM KadecTBa 0e3 ydéTa W ¢
YYETOM MX 3HAYNUMOCTHU

. [Tokazarenu IToka3zarenu
HaHMeHOBaHHﬂ 1IOKa3aTCIICH OICHKHN Ka4Y€CTBA | OOCHKHU Ka4y€CTBA
0e3 yuéra ¢ yaéToM
3HAYUMOCTH 3HAYNMOCTH

1.1 Uudopmarnus o 1eaTeTbHOCTH OpraHU3aluu 90,5 27

1.2 JluctaHiMoHHbIE CIOCOOBI 00-paTHOM CBSI3U 100 30

1.3 Y noBneTBopE€HHOCTH HHpOpMAITUEH 96,2 38

2.1 Obecneuenrie KOM(POPTHBIX YCIOBHIMA 100 30
2.2 Bpewms oxugaHus Npeao-CTaBICHUS YCIyTH 93,7 37
2.3 Y 1oBneTBOPpEHHOCTh KOM(DOPT-HOCTHIO YCIOBHUM 96,9 29

3.1 OOopynoBaHue TEPPUTOPUH U TIOMEIICHUA s 60 13
WHBAJIU]IOB

3.2 O0GecrieueHne YCIOBUM TOCTYITHOCTH IS HHBAJIHIOB 40 16
3.3 VY1OBIETBOPEHHOCTh JOCTYMHO-CTBIO YCIYT  JUIsSt 26.7 6
VHBAJIUIOB ’

4.1 Y7noBACTBOPEHHOCTh JTOOPOKE-TATEILHOCTHIO TIPH 90.7 36
MEPBUYHOM KOHTAKTE ’

4.2 Y71oBACTBOPEHHOCTh JTOOPOKE-TATEILHOCTHIO TIPH 96.2 33
OKa3aHWUU YCIYTH ’

4.3 VY71oBACTBOPEHHOCTh JTOOPOKE-TATEILHOCTHIO TIPH 93.7 19
JTUCTAHITMOH-HOM B3aMMOJICHCTBUH ’

5.1 T'OTOBHOCTH pEKOMEHI0BATH OPTraHU3AIUIO 94,71 28
5.2 Y 10BneTBOPEHHOCTH TPaPUKOM PabOTHI 92,9 19
5.3 Y 10BAETBOPEHHOCTD YCIOBUSIMH B LIEJIOM 93,5 47

[pum. Ilokazarens 2.2 «Bpemsi oXHOaHUS MPEIOCTABICHUS YCIYTH» IS 00pa30BaTEIBHBIX OpTaHW3alni HE
ycranosneH. Ilpu pacuére 3mauenus kpurepus 2 «KoMpOpPTHOCTH YCIOBHI, B KOTOPBIX OCYIIECTBIIIETCS
obOpazoBaTenbHasl IeATEIbHOCThY UCTIONB3YETCS pacuETHAs BEIMUMHA TTOKa3aTels 2.2 KOTopas onpeaesseTcs KakK
cpenHee apru(pMeTHIeCKOe KOJHMISCTBO OaIOB MO YCTAHOBJICHHBIM TIoKa3atessim 2.1 u 2.3.
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B tabmuue 19 npuBoasTcs 3HAUYEHHS KPUTEPUEB, UX CyMMa M WUTOrOBOE 3HAUCHUE
IOKa3aTelsl OLEHKM KadecTBa YCIOBMM  oOkasbiBaeMbix yciayr mno ['BIIOY
Meney30BCKUN HHIYCTPUAIBHBIN KOJIIEIK

Ki
«OTKpPBITOCTh U IOCTYMHOCTHh HH(GOPMAIIUK 00 OpraHu3aIuu 96
OCYIIECTBIISIIONIEH 00pa30BaTEIbHYIO JEATEIbHOCTHIO

K2
«KompopTHOCTH yCIIOBUI B KOTOPBIX OCYIIECTBIISACTCS 00Opa3oBaTebHas 97
JCATCIIbHOCTB))

K3 60

" JlocTyMHOCTHh 00pa30BaTeIbHON NEATeIbHOCTH ISl MHBAJINOB"

K4 94
«/100porkenaTebHOCTh, BEXKJIMBOCTh PAOOTHUKOB OPTraHU3aAIIHID)
Ks
«Y IOBJIETBOPEHHOCTD YCIOBUSIMH OCYIIIECTBIICHUSI 00pa30BaTEIbHOM 94
JESATEIbHOCTH OpraHu3alui»
Ki+K2+K3+K4+Ks5 440
Cpennee 1o opranu3aiuu 88
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Pe3ynbTathl 15 TaOIUIIBI 3arpy’KaeMoil Ha caifTe bus.gov 1o maoioHy

Tabnuna 20. O01ne KpUTepUH OLICHKH

o Brimonasiemere
HaumenoBanus rmokasarenen
I/IH)_II/IKaTopLI
KonunuecTtBo 1 107151 peCIOHIEHTOB 397 55

1. Kpurepuit «OTKpBITOCTh U JOCTYITHOCTh HH(POPMALIUK 00 OpraHU3aIHI.

1.1.1 - CooTBeTcTBHE HHPOPMALIUH O IEATEIHLHOCTH OPraHU3aluy COMANTBHOM chephbl,
pa3MelIeHHOH Ha MHGOPMAIMOHHBIX CTEHJaX B IIOMEIIEHUM OpraHu3alliH, ee
CONIEpaHUI0 M TOpSAAKY (dopme), YCTaHOBIEHHBIM HOPMATHBHBIMH IPaBOBBIMH
aKTaMHu.

13

14

1.1.2 - CootBercTBUE MHPOPMALIUK O AEATEIBHOCTH OPTaHM3allMHU, Pa3MEUICHHON Ha
opuIMaIbHOM calTe OpraHW3alud, ee¢ colepkaHuo U nopsaky  (dopme),
YCTaHOBJICHHBIM HOPMaTHBHBIMHU TIPABOBBIMHU aKTaMH.

43

47

1.2.1 - Hamuume u (yHKIMOHMpPOBaHWE HA O(UIMAIEHOM calTe OpraHu3aliH
UHPOPMAIMK O AMCTAHIMOHHBIX CIIOCO0AaX B3aWMOJCWCTBHS C MONy4YaTeIIMU YCIYT:
TenedoHa; SJIEKTPOHHOM TOYTHL, BJIEKTPOHHBIX CEpBUCOB (dopma sl MOAadyH
ANIEKTPOHHOTO OOpamieHust (KajaoO0bl, MPEITOKEHHs), MOJy4YeHHE KOHCYIbTAIlMH II0
OKa3bIBa€MBbIM yCIyraM U TIp.); pazzuena «YacTo 3ajaBaeMble BOIPOCHD»; TEXHHUECKON
BO3MO)KHOCTH BBIP2KEHUS MOTydaTeJIeM YCIyT MHEHHS O Ka4eCTBE YCIOBHH OKa3aHUS
yCIIyT OpraHu3aiueil conuaabHol cepbl (Hanuyue aHKEThI IS ONpoca TPakJaH WK
THIIEPCCHUIKM Ha Hee); NHOTO JUCTAaHIIMOHHOTO CII0co0a B3anMOJCHCTBHS.

1.3.1 - YI0BIETBOPEHHOCTh KauyeCTBOM, MOJHOTON M JOCTYIHOCTBIO WH(pOPMAIMH O
JEeSITeNbHOCTH OpraHW3alliM, pa3MEIIeHHOH Ha WH(GOPMAMOHHBIX CTEHIaX B
MOMEUICHUN OPTaHU3aIIH.

346

347

1.3.2 - Y7I0BIETBOPEHHOCTh Ka4yeCTBOM, MOJHOTON M JOCTYITHOCTBIO WH(pOPMAIMH O
JIESITEIHOCTH OPraHM3allii COLMANbHOM cQephl, pa3MelleHHOW Ha O(QHIHAIBHOM
caiite opranuzauuu B cetu «MHTEpHETY.

332

354

2. Kputepuit «KomMhopTHOCTH YCIOBUI MPEIOCTABICHUS

YCIIyT»

2.1.1 - Hannume xoMQOpPTHBIX YCIOBHH JUIsl TIPEIOCTABICHHUS YCIYT, HampuMep:
Hann4yre KoMGOPTHOH 30HBI OTAbIXA (OXKHUIAHUS), 000PYAOBAHHONH COOTBETCTBYIOIICH
Me0enblo; HAJMYMe W MOHATHOCTh HABUTALMU BHYTPU OpPraHM3alMU COLMAIBHOU
cdepsbl; HATMYUE U JIOCTYTHOCTh MUTHEBOW BOJBI; HAIMYHE U JJOCTYITHOCTh CAHUTAPHO-
TUTUCHUYECKUX TIOMEIIEHUH; CAHWTAapHOE COCTOSHHE IIOMEIIEHUH OpraHu3aluu
COLMATLHOM CepHI;

2.3.1 - Y10B1€TBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHHS YCIYT OpraHu3aIueii

372

397
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3. Kpurepnii «locTynmHOCTb YCIYT JJ1s1 UHBAJIUJIOB)

3.1.1 - Hainume B NOMEIIEHUAX OpraHU3alMy U Ha MPWIEraromed K Hel TEpPUTOPHH:
000pyIOBaHHBIX BXOAHBIX TpPYyNN MaHAycamMu (MOJBEMHBIMH IIaT(opMamu);
BBIJICJICHHBIX CTOSIHOK Il aBTOTPAaHCIOPTHBIX CPEACTB MHBAINIOB; alallTUPOBAaHHbBIX
TU¢TOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX MPOEMOB; CMEHHBIX KPECEI-KOJISICOK;

3.2.1 - Hanuume B opraHuzaiiiyl yCJIOBHM JOCTYMHOCTH, MO3BOJISIONINX HHBAIUIAM
MOJTy4aTh YCIYI'M HapaBHE C JPYTUMH: TyONUpOBaHHE Ul WHBAIUAOB IO CIYXY U
3pEHHIO 3BYKOBOM W 3pUTENbHON MH(OpManuu; AyOnupoBaHUE HaANHCEH, 3HAKOB H
WHOW TEKCTOBOW M rpaduueckoil mHGOpMAIK 3HAKAMU, BBIOJHEHHBIME peibedHO-
TOYEYHBIM IIpu(TOM bpaiiiss; BO3MOKHOCTh NMPENOCTABICHUS HWHBAIMIAM IO CIyXy
(cmyXy W 3peHHIO) YCIYr CypAONepeBOIYHKA (THU(MIOCYPIONEPEBOAUNKA); HAINYHE
IBTEPHATUBHON BEpCHH O(HIMATBHOTO CaiiTa OpraHu3aliH COLUANIBbHON cdepbl B
cetu MHTepHET [UId MHBAJIMIOB IO 3PEHHIO; MOMOIIb, OKa3blBaeMas pPabOTHHKaMH
OpraHu3allid  COUMAIbHON  cdepbl, MNpoUIeNMNMMUA HEoOXogumoe  oOydeHHe
(MHCTPYKTHPOBAHKE) IO COMPOBOKIACHUIO WHBAJIHMIOB B MOMEIICHHAX OPTraHU3aLUH
couuanbHOW cdepbl W Ha TPHUIETralollel TEePpUTOPHUU; HAIMYUE BO3MOXKHOCTH
MPEIOCTABIECHHS YCIIyTH B JUCTAHIIMOHHOM PEKMME HITH Ha JIOMY.

3.3.1 - Y 10BIE€TBOPEHHOCTH IOCTYITHOCTBIO YCIIYT IJISI MHBAJHUJIOB. 26 28

4. Kpurepuii «/1o0poxenaTeabHOCTb, BEKIUBOCTh PAOOTHUKOB OpraHU3ALIMI)

4.1.1 - VYIOBJIETBOPEHHOCTh JOOPOIKEIATEIBHOCTBIO, BEXKIUBOCTHIO PAOOTHUKOB
OpraHM3anuy, O0ECHEeYMBAIONINX IEPBUYHBIA KOHTAKT H  HH()OPMHPOBAHHE
nosy4aressi yciayru (paOOTHHKHM CIPaBOYHOW, IPUEMHOTO OTJCIEHHSI, PETUCTPATYPHI,
KacCHl ¥ IPoYre pabOTHUKH) TIPH HETTOCPEICTBEHHOM OOpAIlleHUH B OPTaHU3AIHIO.

360 397

4.2.1 - VYIOBICTBOPEHHOCTh J0OPOXKEIATEIHHOCTHIO, BEKIMBOCTHIO PaOOTHUKOB
OpraHu3any, OOECTeYNBAIOIINX HEMOCPEJCTBEHHOE OKa3aHWe YCIyrd (Bpayd,
COIMATbHBIC pabOTHHKH, pabOTHHKH, OCYIIECTBIISIONIHE 9KCIIEPTHO-
peaOMIUTAMOHHYI0  JMArHOCTHKY, MpEenoJiaBaTeNld, TpPEHEephl, HHCTPYKTOPHI,
OoubnmoTekapy, YKCKypPCOBOIBI U MIpoUYne pabOTHUKM) TP OOPAIIEHUH B OPTaHU3AIIIIO
COILIMATILHOM C(hephl.

382 397

4.3.1 - VYIOBICTBOPESHHOCTh J0OPOXKEIATEIBHOCTBIO, BEKIMBOCTHIO pPaOOTHUKOB
OpraHu3allii TPH HCIONB30BaHUM JUCTAHIIMOHHBIX (OpM B3aMMOAEUCTBUS (IO
TenedoHy, MO 3JIEKTPOHHOW IOYTE, C MOMOILBIO 3JEKTPOHHBIX cepBHUCOB (momauu| 312 333
AJIEKTPOHHOTO OOpaIeHust (3KanoObl, MPEUIOKEHH ), TOTY4YeHUsI KOHCYIbTAIlMH 10
OKa3bIBAEMbIM yCIyraM U Ip.).

5. Kpurepuii «Y 10BIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIIYT»

5.1.1 - 'oTOBHOCTB NOy4aTeNel yciayr peKOMEHAO0BAaTh OPraHU3aLUI0 POICTBEHHUKAM
Y 3HAKOMBIM.

376 397
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5.2.1 - YoBIETBOPEHHOCTHh TMOJydaTeNeld YCIyr OpPraHHU3aIllMOHHBIMH YCIOBHSIMHU

OKa3aHMs YCIyI, HallpuMep: HaJIMYMEM M IOHATHOCTBIO HABUrallMMd BHYTPH 369 397
OpraHu3alii COLMANBHON cdeprl; rpadgurkom paboThl opraHuzanuu (MOApa3AeICHHUS,

OTZAENBHBIX CHEIUAINCTOB, TpaukoM npuxo/ia pabOTHUKA Ha JOM U TIp.).

5.3.1 - YI0BIETBOPEHHOCTH MOJIy4aTEIEN YCIyT B LIETIOM YCIOBUSAMHU OKa3aHUs yCIyT B 371 397
OpTaHU3aIIH.

IIpumeuanue:

3HaueHus B TaONMIAaX MPUBOJATCS B 0ayuiax B (hopmare, HEOOXOUMOM JIJIsl BHECEHUS] HA CailT bus.gov.ru.
CuHue suelku HE 3alOJHSIOTCSA, OHH 3aloJNIHAIOTCS aBTOMaTWdecku B mabmone. Ha caiite bus.gov.ru B
siAeKax CO 3HAKOM “---”” 3HaUEHWs CTaHYT JOCTYITHBI TIOCTIE BHECEHUS JAHHBIX HA CaliTe U JOJKHEI OBITH
BHECEHBI CAMOCTOSITEIILHO.

I[To Tabuiie BbllIe (BBINIOIHSICMbIC HHAMKATOPBI) HEOOXOAMMO Ha caiiTe bus.gov.ru

1.2.1 - B HaUMEHOBaHUH WHAUKATOPA HEOOXOIUMO BBHIOPATEH OJTMH W3 BapUAHTOB!

0

OTCyTCTBYIOT WM HE (D)YHKIMOHUPYIOT JUCTAHIIMOHHBIE CIIOCOOBI B3aUMOACHCTBUS

orl mo3

KonuuecTBO (GyHKIMOHUPYIOIUX CIOCOOOB B3aUMOAEHCTBUS (0T OAHOTO A0 TPEX BKIIOYUTENHHO)

oouee 3

B Hannumu v GyHKUMOHHUPYIOT Ooiee TPEX AUCTAHIIMOHHBIX CIIOCOOO0B B3aMMOICHCTBHSA

2.1.1 - B HANMEHOBAHUY WHIMKATOPa HEOOXOIUMO BHIOPAThH OJIMH W3 BApUAHTOB:

0

OTCyTCTBYIOT KOM(OPTHBIE YCIOBHSA

orl mo4

KonnuectBo KOM(I)OpTHLIX yCJ'IOBI/Iﬁ JUISL IPEAOCTAaBJICHUS YCIIYyT (OT OIHOI'0 10 LIeTI:IpéX BKJ'IIO‘{I/ITeJ'ILHO)

oonee 4

Hanwnune it u 6os1ee KOM(POPTHBIX YCIOBUI AJIs IPEAOCTABICHUS YCIYT

3.1.1 - B HAUMEHO

BaAaHVMHU MHAUKATOpA HeO00X0aMMO BLIﬁpaTb O/TUH U3 BAPUAHTOB:

0

OTCcyTCTBYIOT yCIOBUS IOCTYTTHOCTH JUIsSl HHBAJIHU/IOB

orl mo4

KonuuecTBo ycnoBuil JOCTYITHOCTH OpraHU3alMH U HHBAIHIOB (OT OHOTO 10 YETHIPEX)

oonee 4

Hanmuue msitu 1 6osiee ycnoBHiA JOCTYITHOCTH IS MHBAIHIOB

3.2.1 - B HAUMEHO

BaAHVMHU MHANKATOpA HEeO00X0aMMO BLIﬁpaTb O/TUH U3 BAPUAHTOB:

0

OTCyTCTByIOT yCi10BUsA JOCTYIMHOCTH, MO3BOJIAOIINE NHBAJIMAAM TI0JTY4YaTh YCIIYT'YM HapaBHE C APYTUMU

orl mo4

KonndecTBo yC/IOBHi IOCTYIMHOCTH, MO3BOJISIONINX HHBAIN/AM TIOTyJaTh YCIYTH HApaBHE C APYTHMHU (OT OHOTO JI0 YETHIPEX)

oonee 4

Hanmuue nsitu 1 6osee ycIoBHil JOCTYITHOCTH

:I - JIOJIS1 pECIIOH/ICHTOB, 3amnoiHseTcs no ¢popmyine = 100 * A/ O

A - o0111ee KOJIMYECTBO aHKETUPYEMBIX (KOJIMYECTBO PECIIOHICHTOB, ECTh B TA0NIHUIIE)

O - ofmIee KOJIMYECTBO MOCETUTENCH OpraHu3alny 3a TTOCIeTHUH roa (MHGOpMAIHs B OpraHU3aLIH)

CtpaHuuya 53 3 63



http://HOKO.0TKpbITAALIKONA.0H1aNH

AHOKO "OTKpblTas wkona"

1. Kputepumin « OTKpPbITOCTb M AOCTYNHOCTb MHPOPMaLmn 06
OpraHusaummn».

1.1.2 - CooTBeTcTBUE UHDOPMALLUMN O ALATENBHOCTU
opronse W paBMELLLeHHOVI N 0¢MLLMaanOM caﬁTe _

OpraHusaunmn, ee CoAepKaHuio 1 nopaaky (bopme),...

1.1.1 - CooTBeTcTBUE MHDOPMALMMU O AEATENBHOCTU
opraHM3auumn coumanbHom cdepbl, pasmeLLeHHoM Ha -
MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUN OpraHn3aLmy, ee...

0 5 10 15 20 25 30 35 40 45 50

B Kon-Bo Heobxoaumol HbopmaL M Ha cTeHaax U cainte M Kon-Bo Mmetolleinca MHGopMaLmMm Ha CTeHAAxX U caiTe

1. Kputepumin « OTKPbITOCTb M AOCTYNHOCTb MHPOPMaLmn 06
OopraHusaumm».

1.3.2 - YA0BNE€TBOPEHHOCTb Ka4ecTBOM, NMOIHOTOM U
[OCTYMHOCTbIO MHPOPMALLMY O AEATENBHOCTM OpraHM3aLum
coumanbHol cdepbl, pasmeLleHHOM Ha odULManbHOM caiiTe

OopraHu3saumn B cetu «MIHTepHeT».

1.3.1 - Yo,0BNETBOPEHHOCTb KAY4eCTBOM, MOHOTOM U
[OCTYMHOCTbIO MHPOPMALLMK O AEATENBHOCTM OpPraHM3aLmu,
pasmeLLeHHOM Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUN

opraHusaumnn.

|

320 325 330 335 340 345 350 355 360

M Bcero pecnoHaeHTos M Y[0BNEeTBOPEHDI

2. Kputepuit «KomdpopTHOCTb yCNOBMIA NPeaoCTaBAEHNS YCAYT»

3.1.1 - Hannyne B nomeLLeHMAX OpraHn3aumnm n Ha
npuaeratoLLel K Helt TeppuTopmmn: 060pyA0BaAHHbBIX BXOAHbIX
rpynn naHgycamu (nogbemHbiMM naaThopmamm);
BblAEe/IeHHbIX CTOAHOK A/1A aBTOTPAHCMOPTHbIX CPeaCcTB
VHBA/INA0B; aaNTUPOBAHHbIX IMBTOB, MOPYYHEN,
paclMpeHHbIX ABEPHbIX Npoe

355 360 365 370 375 380 385 390 395 400

M Bcero MYpoBnetBopeHbl
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3. Kputepun «JOCTynHOCTb YCAYT ANA UHBAAUA0B»

3.3.1 - YO0BneTBOPEHHOCTb A0CTYNHOCTbIO YCAYT ANA
MHBANNAOB.

25 25,5 26 26,5 27 27,5 28 28,5

M Bcero MYa0BAeTBOPEHbI

4. Kputepun «JobporkenaTenbHOCTb, BEXXAMBOCTb PabOTHMKOB
OpraHusaunumn»

4.3.1 - Y0BNeTBOpPEeHHOCTb A06poKenaTesbHOCTbIO,
BE/IMBOCTbIO PaBOTHMKOB OpraHM3aLum Npu...

4.2.1 - YpoBNeTBOpeHHOCTb A06pOKeNaTeIbHOCTbIO,
BEXK/IMBOCTbIO PabOTHMKOB OpraHM3aLmm, obecneymBatomx...

4.1.1 - Yp0BNeTBOPeHHOCTb 406pOXKeNaTeNIbHOCTbIO,
BEXK/IMBOCTbIO PaBOTHMKOB OpraHM3aLum, obecneunBaioLLmx. ..

o

50 100 150 200 250 300 350 400 450

M Bcero pecnoHaeHToB M Y0BNETBOPEHDI

5. Kputepuin «YgoBneTBOPEHHOCTb YC/IOBUSAMWN OKA3aHUA YCyr»

5.3.1 - YA0BNeTBOPEHHOCTb NoJly4aTeNnei ycayr 8 LLesom
YCNOBUAMM OKa3aHWA yCIyr B OpraHnsaumnn.

5.2.1 - Yo0oBNeTBOPEHHOCTb NosiyyaTenen ycnyr
OpPraHM3aLMOHHBIMW YCIOBUAMM OKA3aHMA YCYT, Hanpumep:
HaZIMYMEM U MNOHATHOCTbIO HABUTaLLMU BHYTPY OpraHM3aLuun...

5.1.1 - TOTOBHOCTb MonyYaTenien yciyr peKomeHA40BaTh
OpraHun3aLmo PoACTBEHHUKAM U 3HAKOMbIM.

I

355 360 365 370 375 380 385 390 395 400

M Bcero pecnoHaeHToB M Ya0BAeTBOPEHbI
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BriBogbl

COop, u3ydeHue, o00OIIEHHE M aHAIMU3 (Jajiee — MOJATrOTOBKA) MHGOPMALUM IS
npoBeaeHuss OOIIECTBEHHBIM COBETOM IO HE3aBUCHMOM OIIEHKE KadecTBa YCJIOBHUI
OKa3zaHus yciayr oOpaszoBaHus locygapcTBeHHOE OOJKETHOE NPOPECCUOHATIBHOE
oOpa3oBaTelibHOE yupexJeHue Meney30BCKUil MHIyCTpUaIbHBIN KoK (nanee —
oOpasoBaresibHasi OpraHU3alIvs) OCYIIECTBISUINCH B COOTBETCTBUM C MYHUIIUIIATBLHBIM
KOHTpakToM OT 20.10.2022 NeldIM3-2022-059521 B nepuoa 20.10.2022 no 20.12.2022

HO,Z[FOTOBKB, I/IH(I)OpMaLII/II/I BKJIFOYAJIa B c€0s1 HECKOJIBKO DTAIIOB:

1. DOkcnepTHas olleHKa MH(POPMAIIMOHHOTO O0ECIeYeHUs eATeILHOCTH OpraHUu3aIuu
Ha UH(OOPMAIMOHHBIX CTEHJaX B TOMEIIEHUH OpraHu3aluy U O(UIIMAIbHOM CalTe.

2. DKcnepTHas OlleHKa KOM(GOPTHOCTH YCIOBUHM OKa3aHUs yCIyT OpraHu3aluei.

3. DKcnepTHas OLIEHKa HATMYMsl YCIOBUN JOCTYITHOCTH OPTaHU3AIMH JIJIsl HHBAJIU/IOB.
4. OnunaiiH onpoc MnojaydyaTenei ycayr.

5. O6paboTKa pe3yJabTaToB.

6. PopMHUpOBaHKE OTYETA O HE3ABUCUMOM OIIEHKE YCIOBHM OKa3aHUs YCIyT.

B nporecce moaroToBku nH(GpOpPMAIIUK MOTYUYEHBI CISTYIONINE PE3YyIbTATHI.

Kpurepuit 1 «OTkpeITOCTE M AOCTYNHOCTh HH(pOpManuu o0 OpraHu3aluu,
OCYUIECTBIISIOLIENH 00pa30BaTENbHYIO IEATEIbHOCTDY.

ITpu ouneHke cooTBeTcTBUS HH(MOpPMALMM HAa CTEHAaX TpeOOBaHUSAM K HEH
(mokazarens oneHkn kadectBa 1.1 «CoorBercTBHME MHGOPMALUU O NEATEIHHOCTH
OpraHM3aIiy, pa3MeIEHHON Ha 00IIeOCTYTHBIX HHPOPMAIIMOHHBIX pecypcax, €
COJIEP)KaHUIO U TOPANKY ((popMe) pa3MeleHusi, YCTaHOBICHHBIM HOPMATHBHBIMU
IIPABOBBIMHU aKTaMU»), ObUIO YCTaHOBIICHO:

1) 06béM unpopmanuu (%), pasMelmi€HHOW Ha UH(HOPMAIMOHHBIX CTEHIaX B
NOMEIICHUU o0pa3oBarenbHOI OpraHu3aIniy, COOTBETCTBYET
NpeIbSBISIEMBIM TPEOOBaHUSIM K O0BEMY HWHGOpMaIUU, HEOOXOIUMON K
pa3MelIeHUIO Ha CTeHJaX B MOMEIICHUSIX OpraHu3aIuil Ha

96,2 %
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2) o00bém wuHbopmamuu (%), pa3MelméHHOW Ha oduIMaIbLHOM CcailTe
o0Opa3oBaTesIbHOI OpraHu3alui, COOTBETCTBYET PEAbSIBIISIEMBIM

90,0 %
TpeOoBaHMAM K 00BEMY HH(]OpMauu, HEOOXOIWMOW K pasMEIICHHUIO Ha
calTax OpraHu3alui Ha
3) mnoay4arenyd yCIOyr, MCHOJB3YKIIUX CTEeHAbl JUISI  MOJIyYCHUS $8.4%
s (4

uHdopmaluu 06 OpraHu3anuu CocTaBuia (B MPOILEHTAX)

4) moaydaTtenu yCciayr, UCHOJL3YIOIIMX CAUT Ui MOJydeHUsS UHPOpMAIUU 8929,
b

00 opranuzaiuu coctaBuia (B MPOIEHTaX )

5) mosiyyaTenu yCiayr, MCHOJb3YIOIIUX JJI ToJiydeHus uH@opmaiuu o0

83,6 %
OpTaHM3aI U CTEeH/IbI, M CAIT cocTaBuia (B MPOIIEHTAX )

6) moxyyaTenu YCIayr, He MCIOJIL3YIOUIUX Uil moflydyeHus: nHdopmanuu o6  6,0%
OpraHU3aIy HU CTEH/IbI, HU caliT cocTaBuiia (B MPOLIEHTAX )

7) Ilpu oueHKe YIOBIECTBOPEHHOCTH MOJYYaTENEHl YCIYyT OTKPBITOCTBIO,
MOJIHOTOM U JOCTYIMHOCTHIO HHGOPMAIIUU O JAESITEIIbHOCTH OpraHU3alluH,
pa3MenéHHON Ha MH(POPMAIIMOHHBIX CTEHJAaX, Ha calfTe (MoKa3aTelb OIEHKH
KauecTBa 1.3 «omst  momywareneil ~ 0Opa3OBAaTENBHBIX  YCIYT, 30,09
YJAOBIETBOPEHHBIX OTKPBITOCTHIO, MMOTHOTON U JTOCTYMHOCTHhIO MH(OpMALIUH

0 JIeATEeIILHOCTU OpraHU3aINK, pa3MEeNIEHHON Ha MH(GOPMAITMOHHBIX CTEH/AX,

Ha caiiTe») ObUIO YCTAaHOBJIIEHO, YTO MOJIy4aTeNd YCIYT, YAOBJICTBOPEHHBIX
NpeI0CTABJIEHHON HAa CTEeHJaX W caiTe opraHu3aluu uHbopmanuen
cocTaBuia (B MPOLEHTAX)

Kpurepnii 2 «KoM(popTHOCTB YC/I0BHI, B KOTOPBIX OCYIIECTBJIAETCSHA
oOpa3oBaTe/ibHAsl AeATEJIbHOCTDY.

[Ipu orieHke KOM(POPTHOCTH YCIIOBHH IS IPEOCTaBICHHS YCIYT (TTOKa3aTeb OLICHKH
kayectBa 2.1 «OOecnedyeHue B Opranuzanui KOMGOPTHBIX YCIOBUH, B KOTOPBIX
OCYIIECTBIISIETCS 00pa30BaTelIbHAsI IEITEIILHOCThY) OBLJIO YCTAaHOBJICHO,

Onenka 3a mokasarejib COCTaBHJIa 100 0aJIJ1I0B

[Tokazarenp oLEeHKH KadecTBa 2.2 «Bpems oOXuIaHus NOpenoCTaBICHUs
yCIIyTu» JJ1sl 00pa30oBaTEIbHbIX OPraHU3AlNil HE YCTaHOBJIEH.
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[Ipu oueHke ynoBIETBOPEHHOCTH KOM(OPTHOCTH YCIOBUM MpPEIOCTaBICHUS

yciayr  (mokaszatenb — OlEHKM  KadectBa 2.3 «Jlonms  momyuateneit
00pa30BaTENbHBIX YCIYT, yIOBIECTBOPEHHBIX KOM(OPTHOCTBIO YCIOBHH, B 93,7%
KOTOPBIX  OCYIIECTBIIsIeTCS ~ oOpa3oBaTesibHasi  JESTENbHOCTB»)  ObLIO
YCTaHOBJIEHO, 4YTO  JOJSA  MOJydaTelned  yCiayr, YJIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MPEIOCTABICHUS YCIOBUH MPU OKa3aHUM 00pPa30BaATEIbHBIX

yCIIyT cocTaBujia (B MPOLIEHTAX)

Kpurepnii 3 «locTynmHOCTh 00pa30oBaTe/IbHOM AeATeIbHOCTH JJIs1 HHBAJIHIOB).

[Ipu ouenke o0O0OpyIOBaHUS TEPPUTOPUHM U TIOMEHIEHUM 00pa3oBaTeIbHOU
OpraHu3alvi ¢ Y4€TOM JOCTYNMHOCTH MJi MHBAIUAOB (MOKAa3aTelb OLIECHKU KayecTBa
3.1 «OOGopynoBaHue TEPPUTOPHUH, TMPUIIETAOIICEH K 37AaHUSM OpraHU3alUu, H
MOMEIICHUH C Y4ETOM JTOCTYITHOCTH JIJIsl UHBAIUIOBY) OBLJIO YCTAaHOBJICHO,

OueHka 3a mokasareJb COCTaBHJIA 60 0aJJ10B

ITpu ouneHke JOCTYMHOCTM YCIOBHUH, MO3BOJSIONIMX HHBAIUAAM  [OJy4aTh
oOpa3oBaTellbHble YCIYyTd HapaBHE C JPYTMMH B 00pa30BaTeIbHOW OpraHU3alUH
(moka3zarenb oOLEHKM KadectBa 3.2 «OOecreyeHre B OpraHU3alMM  YCIOBUUN
JOCTYTHOCTH, TTO3BOJIAIOIIMX MHBAJIHIaM IOJIy4aTh 00pa3oBaTeIbHbIE YCIYyTH HapaBHE
C IpyTUMU») OBLIO YCTaHOBJIEHO,

OueHka 3a moka3arejib COCTABHJIA 40 0aJ10B

[Ipu oreHke yAOBJIETBOPEHHOCTH JOCTYIMHOCTBIO YCIYT ISl WHBAJIHJIOB
MoJTy4yaTeNis MM yCIIyr-uHBaIuaMu (1oKa3aTesb OleHKH kKadecTBa 3.3 «Jloms
nosyvyarenied oOpa3oBaTEIbHBIX YCIYT, YAOBIETBOPEHHBIX JOCTYIMHOCTHIO
00pa30BaTeNbHBIX YCIYT 11 WHBAJIHAOB» OBUIO YCTaHOBJIEHO, YTO JOJIS
nojtyyatesied yCIyr-MHBAJIUJIOB, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT
JIJIS MHBAJIMJIOB COCTaBUJIa (B MPOIIEHTAX)

93,0 %

Kpurepnii 4 «/[00po:xe1aTe/ IbHOCTD, BEKJIMBOCTH PA0OTHUKOB OPraHU3alluI».
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[Ipu oreHKE YIOBIETBOPEHHOCTH JTOOPOXKENATEILHOCTHIO, BEKIMBOCTHIO
pabOTHHUKOB 00pa30BaTEILHON OpraHu3alvK, 00ECTICYUBAIONINX TTEPBUYHBIN
KOHTaKT U MH(GOPMHUPOBAHME MOIYy4yaTeNdsl YCIYTH MPU HEMOCPEICTBEHHOM
oOpaimeHnu B 00pa30oBaTeNbHYIO OpraHu3aiuio (MokaszaTelb OIEHKHU
kayectBa 4.1 «dons  momywarteneit =~ oOpa3oBaTEIbHBIX  YCHYT,
YAOBJIETBOPEHHBIX  JOOPOXKENATENBHOCThIO, BEXJIMBOCTbIO PAOOTHUKOB
OopraHu3aluy, o0ecrneurnBaloUMX NEPBUYHBIM KOHTAKT U HMH()OpPMUpOBAHUE
noJiy4aresis o0pa3oBaTeIbHON yCIyTH NpH HEMOCPEICTBEHHOM OOpalleHUH B
OpraHu3aluio») ObUIO YCTAaHOBJIEHO, YTO JOJS IOJIydaTelied yCIHyT,
YAOBIETBOPEHHBIX  JOOPOXKENATENbHOCThIO, BEXJIMBOCTbIO PAOOTHUKOB

90,8 %

o0pa3oBaTeNbHON OpraHu3anuy, OOECIECYUBAIONINX TEPBUYHBIA KOHTAKT |
uH(OpMUpOBaHUE MOJydYaTeNsl YCIYTd MPU HEMOCPEICTBEHHOM OOpalleHuu
B 00pa30BaTeIbHON OpraHu3aluy CocTaBuia (B MPOLEHTAX )

ITpu oueHke yAOBIETBOPEHHOCTH JOOPOKEIATEIBHOCTBIO, BEXKIMBOCTHIO
pabOTHUKOB 00pa3oBaTeNbHON OpraHu3aluy, o0ecreynBaronnx
HEMOCPEICTBEHHOE OKa3aHHE OO0pa30BaTENIbHOM YCIyru NHpu OOpallleHuu B
o0pa3oBaTesIbHYI0 OpraHu3aluio (IoKa3aTelb OLEHKH KauecTBa 4.2 «Jlons
nojyvaresiaen 00pa30BaTEIIbHBIX YCIIyT, YIOBJIETBOPEHHBIX
NO0OpOXKENAaTEeIbHOCTBIO,  BEXKIMBOCTHIO  pabOTHHUKOB  OpraHU3aluu, 96,3%
o0ecreunBaroUIMX HEMOCPEACTBEHHOE OKa3aHHE OO0pa30BaTENIbHOW YCIyru
npu OoOpalieHud B OpraHu3aluio») ObUIO YCTAHOBJIEHO, YTO JIOJS
nojyvaresien yCIyT, YIIOBJIETBOPEHHBIX N00pOXKETATETLHOCTBIO,
BEXKJIMBOCTBIO paOOTHUKOB 00pa-30BaTeIbHON OpraHu3aluy,
o0ecreunBaroIMX HEMOCPEACTBEHHOE OKa3aHHE OO0pa30BaTENIbHOW YCIyru
npu oOpallieHuu B 00pa30BaTE/IbHYI0 OPraHU3alMI0 COCTABUIIa U COCTABUIIA

(B %0)

[Ipu oueHke yAOBIETBOPEHHOCTH TOOPOKETATENHHOCTBIO, BEKIMBOCTHIO
pabOTHUKOB  00pa3oBaTEeNIbHOW  OpraHu3alud, TpU  HCHOJb30BaHUU
JUCTAaHIIMOHHBIX (popM B3ammonaercTBus (TOKazarenb OIEHKU KadecTBa 4.3
«lonms  momywateneil  0Opa3oBaTENbHBIX  YCIYT,  yIOBIETBOPEHHBIX
N00pOKENaTeIbHOCThIO, BEXKJIUBOCTHIO PAaOOTHUKOB OpraHU3alud IpH
UCIIOJIb30BAHUM  JIMCTAHIIMOHHBIX  (OpM  B3aUMOJECHCTBUS»)  OBLIO
YCTaHOBJICHO, 4YTO JOJS  MoJydareled  yCchnyr,  YIOBJIETBOPEHHBIX
N00pOXKENaTeIbHOCThIO,  BEXKJIUBOCTBIO  paOOTHUKOB  00pa3oBaTEIbHOM
OpraHU3aly MPU UCIOIH30BAHUM JTUCTAHIIMOHHBIX (JOPM B3aUMOJACHCTBUS
cocTaBMJIa

93,5%
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Kpurepuii 5 «YI10BJIETBOPEHHOCTDH YCJIOBUSAMU OCyLIEeCTBJICHUA
00pa3oBaTeILHOM 1eATeJIbHOCTH OPTraHu3aIuiD).

[Ipu olleHKEe TOTOBHOCTH PEKOMEHJIOBATh OOpPa30BATENIbHYIO OPraHU3aIUIo
POJCTBEHHUMKAM W 3HAKOMbIM (IlOKa3aTellb OLeHKW kadectBa 5.1 «Jlomns
noyiydyareyied o0pa3oBaTEIbHBIX YCIYr, KOTOpPbIE TOTOBBI PEKOMEH]I0BATh
OpraHU3alMI0 POJCTBEHHUKAM M 3HAKOMbIM») ObUIO YCTAaHOBJIEHO, YTO JOJIS
nojiyyatelied  yciayr  TOTOBBIX  PEKOMEHIOBaTh  00pa30BaTENIbHYIO
OpraHU3aLMI0 POJICTBEHHUKAM U 3HAKOMBIM COCTaBHJIA (B MPOLIEHTaX)

94,7 %

[Ipu  ouenke  yIOBIETBOPEHHOCTH  yH0oOCTBOM  rpaduka  pabOThI
o0pa3oBaTeNbHON OpraHu3anuu (TMoKazaTeldb OIEHKH kadecTBa 5.2 «Jloms
nosrydatesneid  00pa3oBaTENbHBIX YCIYT, YAOBIECTBOPEHHBIX YIAOOCTBOM 93,0%
rpaduka paboThl OpraHu3alm») ObUIO YCTAaHOBJIEHO, YTO OIS MOJTyvyaTenei

YCIIyT, YIOBJIETBOPEHHBIX I'paprkoM paboThl 00pa30BaTENbHON OpraHU3aluU
cocTaBuiIa

IIppu oueHke yAOBIECTBOPEHHOCTM B ILEJIOM  YCIOBUSAMH  OKa3aHUsA
o0Opa3oBaTellbHbIX YCIyr B 00pa3oBaTeNbHOM OpraHu3auuu (IOKaszareib
oleHKH KauectBa 5.3 «[loms momyuarenel 00pa3oBaTENbHBIX YCIYT, 93.4%
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBHIMH OKa3aHHs 00pa30BaTENbHBIX YCIYT B
opraHusanuu») ObUIO YCTAHOBJEHO, 4YTO JOJS [OJydarelaell  yciyr,
YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSAMM OKa3aHMs YCIyT B 00pa30BaTEIbHOMN
OpraHU3ali COCTaBUIIA

Crpanuuya 60 un3 63



AHOKO "OTKpbITas wkona" http://HOKO.0TKpbITAALWKONA.0HAANH

3akiloueHue u PEKOMEeHIAIINH

B pesynpraTe moarotoBku uH@opManuu s mpoBeneHus OOIIECTBEHHBIM COBETOM IO
HE3aBHUCUMOM OIICHKE KaueCTBa yCIOBUH OKa3aHMs yCayr oopa3oBanus [ ocygapcTBEHHOE
OroKeTHOE — MpodeccHoHaNbHOE — 00pa3oBaTeNbHOE  yUpEeXKICHHE  Meney30BCKHi
WHIYCTPUATBHBIA KOJUIEIDK (J1ajee — 00pa3oBaTelibHast OpTaHU3aIlusl ), BBISBICHO

I. ITo moka3zaremto omnenku kadectBa 1.1 «CoorBercTBHE MHGOPMAIUU O JEATCIBHOCTH
OpraHM3allii, pa3MEIIEHHOW Ha OOIIEJAOCTYNHbIX HWH(POPMAIIMOHHBIX pecypcax, e€
cojliepKaHui0 U TopsiAKy (dopme) pasmelieHus, YCTaHOBJICHHbIM HOPMAaTUBHBIMU
MPaBOBbIMM  aKTaMW»  HEOOXOJUMO  pPa3MECTUTh Ha CTEHJaX B  IOMEIICHUU
00pa3oBaTeabHON OpraHu3aluu CIeIyOUYI0 HHPOPMALIUIO:

ILIL. Eanauna nadgopmanuu

8.3. |moxymeHT 00 yTBEp)KIECHUH CTOMMOCTH 00y4YeHHs 10 Kaka0ii 00pa30BaTeIbHOI ITporpaMMe.

15.1. |[Mudopmanus o HaATMYMKM OKa3aHUs IUIATHBIX 00pa30BaTeIbHBIX YCIYT;

15.2. |Mudopmanus o mopsiike OKa3aHUs MJIATHBIX 00Pa30BaTEIbHBIX YCIYT.
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[To moxazaremo onenku kadectBa 1.1 «CoorBercTBHe WHGOPMAIMH O JAES-TEILHOCTH
OpraHu3alliy, pa3MEmEHHOW Ha OOLIEJOCTYNHBIX HH(POPMALMOHHBIX pecypcax, ¢
colepkKaHU0 M TopAaky (dhopme) pa3MelieHUs, YCTAHOBIEHHBIM HOPMATHBHBIMH
MPaBOBBIMHU aKTaMW» HEOOXOJIMMO pPa3MECTHTh Ha caiiTe 00pa30BaTENbHON OpraHu3aluu
CIEYIOLIYI0 HMH(OpMAIMIO, CTPOr0 B  COOTBETCTBYIOIIMX pa3leiax, COIIACHO
TpeOOBaHUAM MPEABABIAEMBIM K CTPYKTYpE OQHUIIHAILHOTO CaifTa:

ILII. Enununa uagopmanuu

26.2. |Mudopmanus o peann3yeMbIX alaiTHPOBAHHBIX 00pa30BaTEIbHBIX MPOrpaMMaXx.

Hndopmarus 06 UCIIONB30BaHIH MTPH peATU3au YKa3aHHBIX 00pa30BaTEeNbHBIX MPOTPAMM

27
QJICKTPOHHOI'O 06y‘IeHI/Iﬂ N AUCTAHIIMOHHBIX 06pa3OBaTeJ'II)HBIX TCXHOJIOTHH (HpI/I HaJ'II/I‘-II/II/I).

Wudopmarus o noctyne K ”HGOPMALMOHHBIM CUCTEMaM U HH()OPMaIIMOHHO-
41  [TeneKOMMYHMKAIMOHHBIM CETSIM, B TOM YHCJIE IPUCIOCOOIECHHBIM AJIsl UCIIOIb30BaHUS
MHBAJIMJIAMU U JIMLAMH C OFPaHUYEHHBIMU BO3MOKHOCTSIMU 3[JOPOBBSI.

Wnpopmanus 06 31eKTpOHHBIX 00pa30BaTeIbHBIX pecypcax, K KOTOPbIM 0OecredrBaeTcs
42 |mocTym 00y4aromuXxcsi, B TOM YHCIIE PUCTIOCOOICHHBIC ISl MICTIOb30BaHUS MHBAIMAAMHA U
JUIAMH C OTPaHUYEHHBIMHA BO3MOKHOCTSIMH 37I0POBBSI.

I/IH(bOpMaIII/IH 0 HAJIMYHWHU CIICIHUATIbHBIX TEXHUYCCKUX CPCACTB O6y‘ICHI/I$[ KOJUNICKTUBHOI'O 1
43  |MHOMBHIYATBLHOTO MOJIL30BAHMUS JJIsl HHBAIUIOB U JIMI] C OTPAHHYCHHBIMU BO3MOKHOCTSIMH
3JI0POBBSI.
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II. TTo mokasarento oneHkn kKadectBa 1.2 «Hammume Ha oduuambHOM caiTte
opraHuzanuu (yupexaeHus ) iHhOpMaIii 0 TUCTAHIIMOHHBIX CITOC00ax 00paTHOU
CBSI3M W B3aUMOJIEHMCTBHUS C TMOJyYaTesIMU YCIYT U WX (YHKIIMOHUPOBAHUEH
HEO0OXOAMMO:

IToka3zarens OLICHKH Ka4CCTBa 1.2. BEITIOJIHEH B ITOJIHOM 00BEME

III. Ilo mnoxka3zatemto oneHku kadectBa 2.1 «OOecrieueHre B OpraHu3aluu
KOM(OPTHBIX  YCIOBUH, B KOTOPBIX OCYHIECTBISETCA  OOpa3zoBaTeiIbHas
JIeSITeIbHOCTEY» HEO0XO0IUMO:

IToka3zarens OLICHKH Ka4CCTBa 2.1. BBINOJHEH B ITOJJHOM 00BEMeE

IV. Tlo mnoxka3zatemo ouneHku kadectBa 3.1 «OO6opynoBaHHe TEpPUTOPUH,
IMpWIeTaomed K 3/[aHUsIM OpraHU3alMK, U MOMEIICHUH C YYETOM JIOCTYIMHOCTU
JUJIS UHBAJIUI0B» HEOOXOUMO:

1 |[Hanumume cMEHHBIX Kpecen-KOJIICOK

Hannaue CIIcnuaJIbHO O60p}I)IOBaHHBIX CaHUTAaPHOTUTUCHUYCCKHUX HOMCIJ_[eHI/II\/'I B
opraHnu3anuun

V. Ilo moka3arento orneHkH KayecTBa 3.2 «ObecrnieueHrne B OpraHu3aiiu YCIOBUM
JOCTYITHOCTH, TIO3BOJISIONIMX HWHBAJIMJAM II0JIy4aTh 0Opa30BaTelIbHBIC YCIyTH
HapaBHE C APYTUMU» HEOOXOIUMO:

Ne

1 JlybnupoBaHue Mii WHBAIMIOB 1O CIyXy W 3pEHUI0 3BYKOBOW U 3pUTENBHOMN
WH(OpPMAIIHH.

2 Bo3MOXHOCTE TMpeAoCcTaBiIeHHUs WHBAIHAAM MO CIOyXy (CIyXy ¥ 3pEHHI0) YCIyT
cypaornepeBoaunKa (TUGI0CYpIONEPEBOTUHKA.

[Tomorms, oka3piBaeMasi paOOTHUKAMH OpTaHU3AIMH, MPOIIEAINIUMUA HEOOXOAUMOE
3 |oOyuenue (MHCTPYKTHpOBAaHHWE), IO COMPOBOXKICHUIO WHBAIUIOB B ITOMEIICHAH
OpraHu3aIH.

4 Bo3moxHOCTE mpefocTaBiaeHus] 00pa30BaTENbHBIX YCIAYT B AUCTAHLIMOHHOM PEXKUME UITU
Ha JIOMY.

OcHOBHbIE IPENIOKEHUS PECTIOHIEHTOB, YYAaCTBYIOLIUX B aHKETUPOBAHUU:

Vydmenue KkauyecTBa MUTaHUs B CTOJIOBOM
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